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OBJECTIVE:
To secure a responsible career opportunity, where I can fully utilize my training, human resource and management skills,while making a significant contribution to the success of my employer.
WORK EXPERIENCE:
(22 April 2013-12 September Leading Company
                                           Worked as Senior Support Representative for Leading Company, Gachi bowli, Hyderabad.

The Following are few of my responsibilities:

· Responsible for troubleshooting on windows operating system and providing first call resolution to the users.

· Provided support on third party applications and software’s.

· Troubleshoot on hardware related issues.

· Provided EOD report to the Manager on the issues resolved and escalated.

· Aimed on providing excellent service to the user’s to achieve satisfaction.

· Worked for Shared Desk (Combination of multiple processes).

· Handled Calls of two processes (Ash land and Henkel).

· Handled chat and calls at a time, Multitasking.

· Supported users across the globe.

· Worked on Active Directory.
· Maintains customer records and logs a ticket when required.

· Worked on BMC Remedy to log details of the call.

 (17 MAY 2011-22 08 APRIL 2013 Wipro BPO).

    Started working as an Associate in WBPO for HP Voice Process and got promoted as the Senior Associate.
Job Responsibilities in WBPO:    
· Troubleshoot on Hardware issues, Software issues,Operating System issues.

· Providing First call resolution and doing sales to meet the target.
· Up sell the products when ever required.

· Sold products like HP desktops, Laptops, Printers, Accessories and Extended   warranty.                      

· Used to maintain customer records and log a ticket on Astro Tool.
· Assisted new hires in understanding the product and provided the fix, worked as acting supervisor.
TECHNICAL SKILLS:

· Operating System          :  Windows XP, Vista , Windows 7 and Windows 8

· Hardware Troubleshooting:  Desktops, Laptops, Printers and Handhelds.

· Application                         :  MS Office 2003, 2007 and 2010.

· Accounting Software’s       : Tally 7.2, Wings, Focus

 Personal Skills:                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

·    Positive Attitude, Hardworking, Amicable and Adaptable

·    Have good Leadership Qualities.

·    Good Observing and Analytical skills and communication skills
EDUCATIONAL QUALIFICATIONS:

	Year
	Institution
	Specialization/Stream
	Percentage of Marks

	2011-2013
	Anwar ul loom college of Business Management
	Post-Graduation(MBA) Major in Finance and Minor in IT
	70 %

	2008-2011
	Signodia Degree College
	B.COM {Computers}
	75%

	2006-2008
	Sultan uloom Junior College
	Intermediate (C.E.C)
	74%

	2005-2006
	Zikra High School
	 S.S.C
	70%




EXTRA CURRICULAR ACTIVITIES & AWARDS:

· Was Awarded as Star Performer For the Quarter In WBPO.

· Received appreciation certificate from the HP Client on giving the Superb Customer         

Satisfaction and also for Best Revenue Generator {Sales}.

· Received Appreciation Certificates for Various Co-Curricular Activities.

· Achieved maximum number of Customer satisfaction Surveys in both the organization.(Positive Survey)
STRENGTHS:
· Hard Working.

· Dedication towards work.

· Good Communication Skills.

· Sincere and Honest.

· Quick learner.
PERSONAL DETAILS:

Marital Status              :       Single 

Date of Birth                :       15th December 1989
Nationality                   :        Indian

Hobbies                        :       Reading Novels, Surfing & Interacting with People.

To secure an opportunity where my experience and ability can produce outstanding reward for both organization and myself. I have self-confidence and I can assure that, given an opportunity to prove my abilities, I shall always assist the growth of the organization. 

