CV No: 1090560
Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686 
Objective:
My immediate career goal is to work with the reputable organization having congenial working environment and where challenging opportunities are available to contribute towards the development of organization. Also I strive to ensure that a high degree of relationship is maintained between staff and colleagues
Experience:
Two years working experience as an Accountant in Leading Company in Karachi Pakistan from 19th December 2011 till 29th June 2013.
· Maintain record in data base software.
· Checking of all bills of purchasing & approve to the shipment.
· Work on payroll Salary software system.
· Checking of all collections expense bills.
· Cash handling receiving & payments, check statements and Update transactions, purchasing office goods, maintain Inventory & system.
· Manage bank transaction accounts transfer in & out of country
· Analyzing statistics or other data to determine the level of customer service your organization is providing.
Two years working experience In Credit Card Sales & Operations as a Head Cash Officer Commercial Branch in H.B.L Bank Ltd (Finance Trade Center)
In Karachi Pakistan from 29 November 2010 till 02 December 2011.
· Certificate of Participation HBL “New Hires Cash Officer Training.
· Program” in Learning & Development (South).
· Used cashier and Mice’s software.
· Cash payments & Receiving to the customer.
· Make a pay orders in pkr, dollar, pound & euro.
· Remittance cash & receiving utility bills.
· Clearing the customer bank cheque, transfers, same day, pays order.
· Report to operation manager in case of any emergency.
One year working experience as Customer Coordinator City Link Courier Service in Karachi Pakistan from 25th June 2007 till 18th June 2008.
· Imports & Exports maintain detail of shipment consignment.
· To problem solve on site issues which impact on business customer experience at City Link Courier.
· Providing help and advice to customers using your organization’s mail or services.
· Communicating courteously with customers by telephone, email, letter and face to face.
· Investigating and solving customers' problems, which may be complex or long-standing problems that have been passed on by customer service assistants.
· Handling customer complaints or any major incidents, such as a customer being taken ill.
· Issuing refunds or compensation to customers.
· Keeping accurate records of discussions or correspondence with customers;
· Analyzing statistics or other data to determine the level of customer service your organization is providing.
· Training staff to deliver a high standard of customer service.
Education:
· B.Com from University of Karachi in Pakistan.
Computer Skills:
· Microsoft Office (Word, Excel, Power point).
· Internet & E-Mail Outlook.
· Visual basic (data base software)
.
Hobbies / Interest:
Reading Books, Playing Cricket, Hockey, Snooker, Football, Basket Ball,  
Internet Surfing, Reading Books.
Singing in “AKS THE BAND”.
Personal Data:
Date of Birth
                       :       11th March, 1985
Gender Status


:       Male

Marital Status


:       Married

Religion & Caste

:       Islam, Sunni


Nationality


:       Pakistan
Domicile 


:       Karachi Pakistan

Visa Status
         

:       Visitor visa 
References:
References will be furnished on demand.
I hereby that all these statements made above tare true to the best of my knowledge mind belief
