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E-mail ID: diya.181918@2freemail.com   

                                                                         Bur Dubai-Dubai
                                                                          UAE
-----------------------------------------------------------------------------------------
Career Objective:
          To work for an organisation that promises a challenging career where I could secure a challenging position and can effectively contribute to the growth of the company.
Professional Experience:
IN  UAE:
Company Name:  EMIRATES  NBD
Duration: 4th September  2011 Till 22nd July 2013


Designation: Senior Processing  Team Member
Profile: Processing Credit Card Applications
· Analyze  financial information
· Assess the risk of offering credit to businesses and individuals
· Analyzing customers  financial condition and ability to pay.
· Effectively analyze the financial standing position and repayment capacity of potential customers based on the documentation provided to determine suitability for lending.
Additional Responsibilities:
· Document Verification
· Handling Decline Helpdesk
· Customer and Employer Verification
· Quality Check        
PREVIOUS EXPERIENCE IN INDIA:
TATA CONSULTANCY SERVICES(TCS):Worked with TCS,Bangalore as Senior Process Executive for Online Foreign Exchange Process of Deutsche Bank London from 09th April 2007 to 4th Feb 2011.
Job Profile:
· Worked for the process dealt with Investment Banking.

· Allocation of requests to the Team Members.

· Resolving client queries online.

· Quality Check.
· Handling group mail box.

· Processing the forex requests for clients.

· Solving internal queries among the team members.

· Subject Matter Expert of the specified FXMM process.

· Working on the application of Deutsche Bank London.

· Worked for subprocess E-Commerce of Deutsche Bank London wherein received special appreciation from the senior management.

· Reporting and Tracker updation as per process requirement.
Educational Qualifications:
· MBA (Finance) from ICFAI National College,Hubli-ICFAI University,Hyderabad with an aggregate of 60%.
· Bachelor Of Commerce from Bangurnagar Degree College,Karnataka University,with an aggregate of 74%.
Area Of Specialisation:  Finance
Honor’s:1.Received THANKYOU AWARD in FEB 2012 being a
                    TANFEETH member in Emirates NBD Bank.
               2.Certificate Program in Payment Systems Competency.
                3.Received Appreciation note from the senior Management for the subprocess E-commerce handled in TCS.
                 4.Received Appreciation letter from KMF,Bangalore during Internship period.
Extra Curricular Activities:
· Worked as a member of discipline committee in ICFAI National College.
· Participated and won prizes in state level quiz competition and sports like Athletics.
Personal Skills:
           Good verbal and written communication skills,good analytical skills,ability to deal with people,willing to learn,team facilitating.
Personal Profile:
Date of Birth                  : 09-07-1983
Gender                            :Female
Known Languages         :English,Hindi,Kannada,Konkani,Marathi
Marital Status                 :Married 
