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Objective

To seek placement in a challenging position in the field of Pharmaceutical Operations, or Healthcare national or multinational organization  in order to utilize my skills, expertise, extensive knowledge about regional market to the optimum level and seek career growth

Personal & Professional Profile

· 25 years of professional experience in the pharmaceutical field, of which 22 years in the UAE.
· Proven track record with excellent leadership & management skills

· Bachelor of Medicine (M.B. B. Ch.), 1987
· MBA from the American University of London, 2012
· Attending huge number of courses in different aspects of sales, marketing and management essentials.

· Highly dynamic, hard working with excellent communication & interpersonal skills

· Very dedicated with professional analytical & problem solving skills 

Professional Experience

May 2014 to date:-

Julphar pharmaceutical Company, UAE

Global Medical Manager

Job profile

· Provide marketing and sale steam with all needed medical data and response to their medical inquires

· Medical training for sales and marketing teams
· Preparing medical presentation for specific products and indications

· Review and approve promotional materials from medical view

· Preparing / review protocols for scientific clinical trials and discuss it with related KOLs.
· Follow up investigators initiated studies

· Response to authorities medical inquires

· Attending company regional and international conferences

· Building relationship with KOLs and speakers

2008 till 2014 
Baxter AG, 
Sales Development Manager, Middle East & Africa
Job profile:-

· Development the sales of company products portfolio through opening   opportunities for  specific new lines  in  MEA region
· Managing Bioscience & Biosurgery products sales in the GCC & achieving maximum profitability

· Achieving the planned sales & strategic objectives through managing company & distributor staff in the region.
· Negotiating agreements, contracts, commission and preparing tenders with different distributors.

· Forecasting and executing orders with Distributors.

· Prepare the monthly, quarterly and annual sales reports and forecast of my business line.

· Products Training of the company & distributor’s staff plus end customers about Biosurgery medical devices. 

· Establish effective cross-functional relationship with all related company departments.

· Control tenders with different health authorities till release of orders.

· Meeting customers & KOL to introduce our strategic products.

· Initiate, develop & implement the sales effectiveness program in MEA region

Achievements

· Achieved 10% above business plan of 2013, with sales of Bioscience & Biosurgery products of $ 18.5 million in the area.
· Achieved MGP of  53% by end of 2012

· Launching Biosurgery products in 7 countries in MEA during 2011
· Achieved 5% above plan and 40% growth of MEA Biosurgery sales in 2011

· Achieved + 108% growth rate in 09 over 08 with 45% profit growth

· Coaching sales team of 8 persons in the GCC area

· Building strong profitable relationship with all distributors in my region.

· Lunching five new Bioscience strategic products in KSA & Kuwait.

· Building successful relationship with many KOL in the region
· Implementation of Sales & Marketing Effectiveness program in MEA region by beginning of 2012

· Conducted many meeting and presentations for different customs in the region

January 2002 till 2007                           Pierre Faber Medicament (Oncology Division)  

                                                                 Sales Manager, Gulf, KSA & Yemen 
Job profile:

· Managing & achieving the sales objectives of Pierre Fabre Oncology products in Gulf, Saudi Arabia & Yemen region.

· Developing new business opportunities for the company oncology products in the region

· Prepare the annual sales & marketing plans for my region and insure the achievement of the marketing objectives with maximum profitability

· Coaching of oncology specialist team in the region

· Coordinate with the local distributors in different countries of the region to insure sales & targets achievements

· New product launches /presentation  

Achievements:

· Successful launching of Pierre Fabre Oncology Company and launching of Navelbine product as a potential oncology drug in the region

· Achieving the marketing objectives and sales plans during the past 5 years

· Launching of Oral Navelbine product as strategic product in the region and achieving 50% of Navelbine sales during 2006 out of this strength

· Successful Launch of Navelbine in Yemen by June 2004

· Arranging many symposia & round tables for company clients in the area
1992 to 2001                                  Schering Plough, Dubai, U.A.E.

May 1999 to Oct. 2001
      Business Unit Manager (Biotechnology & Oncology Products)

Job profile:

· Marketing and Sales of Biotechnology and Oncology products in Gulf area including UAE, Kuwait, Qatar, Bahrain and Oman countries

· Preparing and implementing the Marketing plans and Medical strategies, which is suitable for each product and centre in the area

· Prepare the budget, forecast, expenses and sales analysis for my unit

· Managing and coaching the team of Oncology product specialists working in the Gulf area

· Prepare customer profiles, quotations and sales reports on a weekly basis

· Conduct marketing meetings with the General Manager and provides sound recommendations on ways to improve Sales and Marketing promotions

· Build and maintain professional relationship with key clients and accounts  

· To monitor Sales within my assigned territory both from wholesalers, retailers and other authorized sales channel

· Build and maintain professional relationship with key clients and accounts

· Prepare sales forecast based on given target and device strategic plans of action
Achievements:

· Development of Oncology business in Gulf by more than 400 % since from 1993 to 2001

· Achieving 13% above plan by end of 2000 with growth rate of 86% over 99

· Established Schering Plough Co. products in the Oncology/ Haematology field in Gulf area

· Ability to keep a successful performance in a highly competitive market

· Developed strong relationship with different customers and MOH personnel

· Introduced 8 new products to different centres in the Gulf

· Arranging up to 30 big seminars in the area 
March 1996 to May 1999, Schering Plough in Gulf area, Dubai

Senior Biotechnology & Oncology Product Specialist 

October 1992 to March 1996
Schering Plough in Gulf area, Dubai
Biotechnology Product Specialist

December 1990 to October 1992, Cilag AG International, Egypt

Biotechnology Product Specialist

September 1988 to December 1990, Egyptian Pharmaceutical Company, Cairo, Egypt

Medical Representative

Courses Attended

· Accountability, Baxter AG
· Solving conflicts, Baxter AG
· Communication skills, Baxter AG
· Influence Strategies, Baxter AG
· Critical thinking & problem Solving, Baxter AG
· Managing in the Matrix, Baxter AG
· Oncology Statistics, March 07 by Vienna School of Clinical research

· What Matters Most & Focus through Franklin  Covey, Beirut, June 2005

· Relationship Selling Strategies, Dec. 2004 in Dubai

· Discover self and others workshop, June 2004, Beirut

· Advanced Personal Selling, Dec. 2000 in Dubai

· Territory Management, April 2000 in Dubai

· Advanced Business Skills, March 2000 in Dubai

· Product Management, July 1999 in Switzerland

· Building Strategic Partnerships, December 1996, Singapore

· Quality Selling Strategies & advanced Competitive Business, June 1995,  USA

· Oncology Preceptor ship Program, June 1995 in USA.

· Presentation & Negotiating Skills, January 1995 in  Cairo

· Marketing Management, April 1993 in  Alexandria

· Hospital & Institutional Selling,   December 1992 in  Amman

· Attended many International and regional Conferences and symposia related to my Business
Language Skills

· Arabic & English
Personal Details
Date of Birth:
13 May 1965

Nationality:
Egyptian

Marital status:
Married 

