[image: image1.jpg]


Gulfjobseeker.com CV No: 109512
Mobile +971505905010 / +971504753686 

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php

Profile Summary:
An ambitious personality, determined to achieve goals, a quick learner and a team player. Possess 06 years of diversified experience in Team management and mentoring, Accounting, banking (sales and marketing), Business Development, and Relationship Management with customer and organization. 
Education:

MBA-Banking & Finance

            
In collaboration with Institute of Bankers, Pakistan (IBP)

            
Institute of Management Sciences, Peshawar (2008)

B.Com

            
Khyber College of Commerce & Management, Peshawar (2005)
Areas of Expertise:
· Customer Service Management
· Managerial, Sales and Marketing
· Team Management and Mentoring
· Strategic Planning

· Market Identification

· Complaint Handling & Resolution

· Customer Satisfaction Enhancement 

· Front-End Supervision

· Cost-Reduction Strategies

· Sales & Margin Improvement

Work Experience:
Designation: Relationship Manager: (April 2011 to Dec-2014)
Organization: Standard Chartered Bank, Pakistan

Roles and Responsibilities:
· Monitor market conditions, product innovations, and competitor’s products  sales
· Offering a high degree of customer care and providing a friendly and    welcoming environment

· Manage the sale and business develop process along with a team of development engineering to ensure the company achieves sales targets in all line of business.

· Develop business prospects , customer needs and build sustainable relationship with the client

· Networking with people at various levels in the marketplace aimed at developing Long-term business relationship
· To position the branch as an effective retail sales and service outlet by providing superior customer focused service, increase the customer base and meet the branch asset and liability targets
· To achieve set targets in terms of building assets and liabilities of the branch

· To increase the customer base of the branch

· To ensure cost minimization/control environment
· To achieve set targets in terms of service standards  for  customer transactions

· To implement key control standards

· Establishing risk recognition & compliance culture among the branch

· Own and drive know your customer project, reputation risk, money laundering initiatives
· Ensuring control environments are robust and receive satisfactory Audit ratings

· To capitalize on cross-sell opportunities

· Identifying and attracting potential customers for long-term investment products
· Managing Corporate customers for the organization intensive growth

Designation:  Direct Sales Representative: (May 2008 – March 2011)

Organization: Standard Chartered Bank, Pakistan

Roles and Responsibilities:
· Develop new business; identify prospective customers by using business directories, following leads from existing clients, participating in organizations & clubs conferences

· Research customer business needs, develop mix of products & service to meet needs; evaluate market trends and recommend products to customers, based on business goals

· Maintain existing customers & maximize profitable sales
Achievements:
· Achiever award as a “ SCB Way Star of the month ” on October 2013 at Standard Chartered Bank Peshawar Pakistan
· Relationship manager “Achiever Award as a top performer in North Region at Standard Chartered Bank Pakistan year 2012
· Direct Sales Representative “Achiever Award” for the month of June 2009 as a Top Performer in Standard Chartered Bank Peshawar Pakistan
· Led the organization in insurance and long-term investment products

· Member Social Committee, IMS
· Member Blood Donor Society (Savior), IMS
· Captain, Cricket Team, Khyber Commerce College Peshawar Pakistan 
Skills & Expertise:
· Capable of meeting strict deadlines within time

· Hardworking, sincere, dedicated and optimistic team player, willing to accept responsibilities. 

· Possess excellent selling, communication, presentation, client convincing, follow up, negotiation and interpersonal skills
· Strong grip on presentation preparation using MS Office.
References:
Personal and professional references will be furnished upon demand.

