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To constantly grow in life and work with utmost sincerity & perfection to secure a challenging position wherein I can use my intellectual knowledge for the progress of the organization. Have a clear and focused vision towards my future and to earn a good reputation as a moral, committed, service oriented professional thereby holding up the fame of the institution where l involve.
Position sought:  Sales &Support Engineer
Career Abridgement
· 8years’ experience in IT industry with various positions (Sales & Product Support Engineer, System Administration etc….) with reputed organizations in Bangalore, India. I have been onsite (United Kingdom) for product technical discussion,installation, Testing and Support.   
· Bachelor of Computer Application (BCA).
· Well versed in :-
Product Sales & Support / Field testing.
Reproduce of bugsissues observed at client place &follow up.

Installation, Up gradation and maintenance of product.

Preparing and maintain documentation about product.
Professional Experience
First Thought Technologies Pvt Ltd. Karnataka, India
Company Profile:-  

First thought’s Tap A Car (TAC) product increases the visibility of vehicles to customers. 

First thought’s technology enables subscribers to have faster access to Taxis and Taxi operators.
Designation   :Senior Sales &Support Engineer.
Location      : Bangalore, Karnataka
Duration        : April 2014 – Present
Duties & Responsibilities:-
· Involved in product sales and technical discussion.
· Monitoring the sales team on daily bases to ensure the repeat purchase is happening and the Vendors will not close the numbers less the previous month with the same strike rate.

· Market visit and consolidating it into a feedback report for the team also following up on the corrective measures if any.

· Monthly conduction the business review meeting with the team to discuss all the HITS & MISSES along with the way forward.

· Following up with the team to ensure that the plans is implemented as per the desired guidelines

· Continues focus on distribution expansion

· Quarterly doing customer review of sales, financial payments and business opportunity so it can be moved from the lower trade to the next level

· Continues negotiation with the major contributors of the business for improving our presence and resolving the issues.
· Monitoring and supporting during trials &Performance testing, End to End testing & Functional testing.
· Involved in maintaining test Lab setup& Installation, upgrade and patch installation.

· Reproduce of bugs in Lab, Debugging the issues & updating the same to development team.

· Take back trace for crashes observed.
· Creating tickets on customer behalf & issues observed in-house. 

· Preparing and maintain documentation about product& releasing the same to customers.
· Reporting bugs in Bugzilla and following up with engineering team.

Movik Networks India Pvt, Ltd. Karnataka, India
Company Profile:-  

Movik’s Content Aware Edge (CAE) product line increases the efficiency and intelligence of mobile content delivery. Mobile networks powered by Movik’s technology, enable subscribers to have faster access to video, websites, social media sites, and other Internet-based applications.
Designation    : Product Support Engineer.  

Location          : Bangalore, Karnataka 

Duration         : April 2010 – March 2014


Duties & Responsibilities:-

· Involved in Performance testing, IOT testing, End to End testing, Functional testing.
· Video Streaming testing, Http Caching testing, PDT testing using Http watch tool with IE and Firefox browsers.

· Maintaining test Lab.

· Monitoring and supporting during trials.

· Involved in reproduce of bugs in Lab.

· Critical inputs provided towards product and process improvement.
· Installed and Maintain ticketing tool (OTRS).

· Monitoring servers using monitoring tool Nagios

Environment:-

· Mobile(Android), Linux, Web polygraph, Http watch tool, Shell Script, tcpdump, wireshark, tshark, ethtool, OTRS, Nagios, Bugzilla,ConfD CLI.

TeamLease Services Pvt, Ltd, Karnataka, India 
Company Profile:-  

Microland is India’s first Hybrid IT Infrastructure Services provider and a trusted partner to enterprises in their IT-as-a-Service journey. Incorporated in 1989 and headquartered in Bangalore, India, Microland has 2,700+ professionals across its offices in Europe, Middle East, North America and India. 

Designation    : Associate Engineer
Deputed          : Microland Ltd, Bangalore

Location          : Bangalore, Karnataka 

Duration         : January 2007 – July 2009


Duties & Responsibilities:-

· Involved in Incident, problem & change management for different customers. 

· Involved in, IT infrastructure management for customers including Microland.

· Microland-RMC is ISO 20000 certified company.

· Working under BS20000 Environment and Managing Infrastructure of customers (India and US), Windows 2000 and 2003 servers, Patch Management, Monitoring Network Devices & Servers.

· Monitoring servers using tools like Zabbix& Nagios.
· Level1 trouble shooting of incidents; Escalating & coordinating with onsite team till resolution.

· Responsible for 24/7 Network Monitoring using various monitoring tools. Monitoring and managing the customer assets (Devices, Servers, and Services of the servers and Links) and basic troubleshooting.

· Creating knowledge base for root cause analysis, if needed implementing problem management as well as change management.
· Level1 Troubleshooting of VPN issues.

· Managing Microland’s Four Branches Infrastructure (Servers / Routers / Links) 

Remotely. 

· Presentations and training to the team.

M/s. Meher Systems, Bangalore, India
Company Profile:-  

Meher Systems is a Computer Hardware and Networking Service company where it has different services like hardware service, AMC, Facility Management, Network Consulting, Planning, Maintenance and Security planning services.
Designation    : System Administration

Deputed          : Cranes Software Int Ltd

Location          : Bangalore, Karnataka 

Duration          : August 2005 – January 2007


Duties & Responsibilities:-

· System Administration and maintenance of Windows & Linux, Services FTP, 

DHCP, DNS and Norton Antivirus.
· Server& client network configuration, maintenance&troubleshoot network related and systems related problems.
· Handled the successful installation of Win 98 /XP/ 2000 OS.
· Installation & configuration of Client based software’s like Office, Tally, Oracle, WebLogic, MS office, Outlook etc.
· Maintenance of the internal development servers, which are kit.karna.com, 

Intranet, Zope, CVS, Oracle, etc. 
· Handling Issue Trackers, Escalations are based on the priority / severity. 

(This activity is routine in Production Environment and its part of job role), 

Handled sev-1’s within SLA’.
· Implemented Antivirus Server and Backup servers.
Scholastics:
· Graduation (BCA) - Alagappa University (2006-2009)
Participations & Achievements:
· Participated in college Sociology exhibition.
· Vice-Captain of School cricket team.
· Participations in NCC Career development course and attended various camps.

Skills:
IT Skills:

· Product Support.
· Monitoring Tools

· Testing Product and Field testing
· Ticketing Tools
· Well-versed in Microsoft Office 
· Documentation
Management Skills:
· High commitment towards work
· Hardworking & Punctual
· Fast learner
· Time management
· Team player

· Corporate Communications
Languages Known:

English, Hindi, Kannada Languages
Personal Dossier

Date of Birth:

12.12.1982
Nationality:

Indian

Gender:

Male

Marital status:

Married
Visa Status:
               Visit Visa 
References:

Will be provided upon request
