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 Network Engineer  
SYNOPSIS

· Currently associated as a Technical Support Engineer.
· More than Four years  of experience in the ISP Industry (IP environment)

· Cisco CCNP certified & half-way CCNP Security certificate.
· Experienced with BGP, IPv4/IPv6, Security, documentation, and other ISP’s network aspects.
· Sharp Network Engineer with excellent problem solving and analytical skills.

· Good communication skills with UAE Driving license, Dubai Issuance. 

· Passionate to positively push the job and user experience to next level, and sharpen my existing skills. 

· Known for positive approach towards teamwork, always willing to walk extra mile for the team.
CORE COMPETENCIES
Technical
· Cisco Firewalls/ IPS / IDS (ASA 55XX, PIX 5XX, IPS 42XX)
· StoneSoft Security Appliances (Firewall VPN /IPS/SSL VPN solutions)
· Fortinet Firewalls (Fortigate Appliance)
· Cisco Routers (18XX, 19XX, 29XX, 3900, 7200, 76xx)
· Cisco Switches (29XX, 3650, 3750, 45XX, 6500)
· Cisco Nexus Switches (7K, 5K, 2K)
· Juniper Routers and Firewalls
· Huawei Routers/switches/Firewalls others

CAREER HIGHLIGHTS
Since December 2013

Technical Support Engineer 
· Cooperate with technical teams to resolve software issues.

· Communicate with Project Managers on reported issues and respective solutions.

· Identifies root causes for escalated issues.

· Creating Logs for problems accurately and their solutions, and defects.

· Research software issues and enhancement.
· Escalates urgent problems requiring more in-depth knowledge to appropriate internal resources.

· Troubleshoots and develops technical solutions related to software.

· Assist other teams for troubleshooting issues as required.
Sep 2010 – Nov 2013
LLC (Cisco Partner & System Integrator)

Network Engineer-IP 
· Domain
: Networking 
· Role
: Network Engineer
Job Description: 

· Installing and configuring high-end Cisco switches and routers and applying security plans. 

· Design analyzing and enhancing the network performance.
· Implementing and maintaining Single Multi-homed BGP design in the core with two major ISPs to provide fail-over for internet traffic and hosting services using public AS and public IPv4 prefix.

· Deploying complete security solutions for banking and corporation sectors that provide backup, redundancy and remote access VPN scenarios based on Cisco/StoneSoft appliances.

· Troubleshoots network failure and provide both remote and on-site support for the customers.
· Organizing and enhancing Policy-Based Routing and tuning automatic fail-over for redundant links for the IP infrastructure.

· Configuring, troubleshooting and maintaining the company’s WiMax backbone systems and provide a private connectivity (Point to Point and Point to Multipoint) for clients to deliver internet and connectivity customers.
· Addressing customers’ needs for Wireless broadband Internet access using Redline’s, InfiNet, WiMax systems.

· Configuring layer2/layer3 scenarios and provide access/trunk layer2 switching options for customers using WiMax systems and troubleshooting connection health by measuring delay, jitter and latency in both wired and wireless links.

· Ensures service delivery and stability by monitoring, reporting and documenting connection problems using high profile monitoring tools PRTG, Solar winds toolsets.

· Communicate and follow up with vendor support for updates and software patches for both hardware and software tools.
· Making Site Surveys, design, recommend and deploy small to medium sized LAN/WLAN networks for customers in enterprise environment. Prepares BOQ and propose a complete IP solution, hierarchical layers and security strategy for customers.

· Deploying Cisco/Linksys Wi-Fi Access points and hotspot internet access for Universities and corporate buildings.

Aug 2011 – Aug 2012
LLC (Sudan National Telecom. Centre)

NOC Engineer-SIXP DC
· SIXP Interconnects local ISPs to exchange Sudan’s domestic Internet traffic through SIXP and reducing local ISPs costs and benefit the high speed and low latency. 

· Participate in conducting the project site survey for the Sudanese national telecommunication corporation which leads to the designing and Implementation of the project. 

· Project On-call Engineer for TTs during the first year operation of the project to support domestic ISPs issues. 

· Enhancing the network flow using BGP/MPLS to meet the required objectives. 

· Monitor, report and troubleshoots on 24/7 basis shift. 

· Experience in deploying Cisco 7200 series Routers in a redundant topology alongside a complete Firewall/IPS Stone Soft security solution. 
· CORE PROJECTS
· Sudan Internet Exchange Point Project 

· IXP is a point where Internet service providers (ISPs) exchange Internet traffic between their networks. SIXP is the IXP of Sudan connecting five domestic ISPs plus a non-profit entity so called SUIN. Role: NOC Engineer.
· Sudanese Research & Education Network Project 
· The Sudanese Research and Education Network (SudREN) is a specialized Internet Service provider dedicated to supporting the needs of the research and education communities within Sudan.

· Participate in proposing the current running design for SUIN network to interconnect all Sudan universities and their libraries in one cloud. Role: Part of Design Team.

· Interconnecting all Sudan universities and public electronic libraries using an MPLS/VPN ISP cloud (Sudatel).
Qualification
· BSC (HON) Engineering Technology Major| (2008)
Computer Engineering University of Gezira, Faculty of Engineering & Technology | Sudan
Strength

· Good Experience in Cisco Wireless Solution, Wireless Controller Administration, IP Telephony Solution, Cisco CCM Administration, Linux Red Hat, CentOs and Ubuntu. 

· Certified IPv6 network engineer level-1 by NAv6, University Sains Malaysia.

· Familiar with Huawei, Cisco routers, switches, ASA Firewalls & configuring, deploying StoneSoft firewall/VPN, IPS and SSL VPN appliances.

· Familiar in configuring video conferencing, VPN solution, applying firewall rules & upgrading IOS based on the needed requirements.

· Excellent in GNS3, Simulating Juniper routers and Cisco ASA/PIX firewalls.

· Self-study of Cisco QoS & MPLS to strengthen further toward my CCNP service provider.

Additional Qualification Courses & Trainings

· Cisco Certified Networking Professional (CCNP)
· Half-way Cisco Certified Network Security Professional (CCNP Security)
· Cisco Certified Networking Associate (CCNA)
· Cisco Certified Networking Associate Security (CCNA Security)
· Certified Course in IPv6
Personal Data 
· Native Arabic and good written and oral knowledge of English.
· UAE Driving license, Dubai Issuance. 
· Date of Birth 27 Apr 1986.
· Interests: Football, swimming, reading and traveling.

