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Dubai.

Career Summary 
             I am Cisco certified professional (CCNA) with bachelor of engineering 

             Degree in computer science and having 5 years’ experience in windows 

 System administration

Competencies
· Configuration and installation of Computer hardware and software

· Troubleshoot of all kinds of computer problems

· Installation of printers, scanner and fax machines.

· Troubleshoot network devices.

· Troubleshoot connectivity issues.

· Ability to research and solve new problems.

Educational qualification
· B.E computer science engineering, Anna university, Chennai (2004-08) 

· Cisco Certified Network Associate 
Professional Experience 
Worked as “System Administrator” in Reputed Company from August 2013 to October 2014 

Worked as “System Administrator” in Lucky Star Computers L.L.C Dubai (U.A.E) from April 2011 to June 2013 

     Worked as “Desktop Support Engineer” in Smart Entry IT Infrastructure Administration Chennai from December 2008 to November 2010
Vimleez software (Aug 2013 to Oct 2014)
· Managing  HP Proliant ML110 G7 server with windows server 2008 r2 OS 
· Installing and configuring new hardware and software.
· Creating the Forest Root domain, and a Child domain

· Installing and configuring an Active Directory Domain Controller

· Adding, removing, or updating user account information, resetting passwords.

· Configuring and managing DNS, DHCP services
· Making new office LAN setup
· Installing and configuring HP workstation (Z420) such as support Auto CAD, 3D Max 

· Creating system state backup and restore
· Extensive experience in installation, administration and networking in various environments
· Create an Active Directory Group Policy Objects 
· Installing operating system through network by using windows deployment services (WDS)

Lucky star computers  L.L.C (April 2011 to June 2013)
· Responsible for the Deploying and Maintenance of Hp ProLiant Dell power Edge, IBM (DL360 G7,R710) servers
· Hard drive and RAM upgrade for Tower and Rack model servers

· Installation, Configuration and administration of Microsoft Windows 2003 & 2008

· Installation and administration of Active Directory Services.

· RAID configuration on Hp, IBM and Dell servers

· Configure and manage the DNS, DHCP services.

· Create user accounts and manage the user profiles

· Configure and manage Email client Microsoft outlook

· Configure and maintenance of Peachtree server with 25 client systems

· Create and apply an access list to local users on Belkin wireless routers

· Resolve customer queries by using Team Viewer application

· Responsible for creating pc image using Norton ghost and acronis true image

· Manage backup solutions for Windows servers, including restoring files for end users and groups

· Provide technical assistance in identifying, resolving and repairing, network problems.

· Manage and create LAN connection.

· Installation of DVR and remote access setup using Dynamic IP

· Configure and maintenance Biometrics attendance system

Smart entry IT infrastructure (Dec 2008 to Nov 2010)
· Level 1 support to the customer

· Installation of Hardware, software
· Strong aptitude in OS repairs, spy ware and virus removal
· Ensured updates and patches are regularly installed
· Able to react to change productively and handle other essential task as assigned.
· Troubleshoots minor equipment malfunctions and corrects them as directed by 

Computer operation, manuals or supervisor.

· Assembling and troubleshooting of Pcs.
· Perform system maintenance and upgrades, Troubleshooting Hardware and software issues.
· Installation and Configuration of Microsoft Windows XP, 2003, vista, 7.
Technical Skills
· Good knowledge in Exchange Server 2010
·  Active Directory Site, replication schedules and site links
· Good knowledge in creating  Virtual Private Network (VPN)

· Network Load Balance Cluster (NLB)
· IP addressing and sub netting

· Configuration of cisco routers and switches

· VLAN’s creation 

· Configuration routing protocol like RIPV(1,2) , IGRP , EIGRP and OSPF

· Implementation of security policies using ACL

· Troubleshooting routing issues and LAN/WAN technologies

Personal Details
Father’s Name

: 
R.Ramanujam

Nationality


: 
Indian

Date Of Birth

        
:
1st june1987

Languages Known
: 
English, Tamil & Hindi

Marital status
: 
Single

Current location
:
Dubai, 
Declaration
I hereby declare that the above written particulars are true to the best of my knowledge and belief       

Thanks and Regards

