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	 Strengths

	· Gulf Experienced Professional
· Excellent problem solver with strong communication, team player and interpersonal skills.
· Detailed knowledge and experience on Cisco Technologies such as Routers, Switches and other Cisco Products.

· Experienced in IT related project, Network planning and problem solving skills.
· Good contact with Key Industry players.
	· Detailed knowledge and experience on Microsoft Technologies such MS Server 2012.
· Network design, implementation, configuration and trouble shoot skills.
· Excellent inter-personal, communication, business, problem solving and learning skills.
· Immediate availability with resident visa
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	Master's degree in Science (M.Sc.)
University Of Sargodha, Pakistan


	2011/12

	Graduate Studies in Science (B.Sc.)

Bahauddin Zakariya University, Pakistan


	2008/09

	Computer Trainings: CCIE Collaboration, CCSP, CCVP,CCNP,CCNA(R&S),HCNA,HCNP ,LINUX & MCSE
CORVIT Lahore, Pakistan
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· CCIE Collaboration(Wr),2014
· CCNP-CISCO Certified Network Professional,2013
Cisco Certified In Implementing CISCO IP Switched Network

Implementing CISCO IP Routing

Troubleshooting and Maintaining CISCO IP Networks

· CCNA-CISCO Certified Network Associate(R&S),2013

· Svr Virtualization with Windows Svr Hyper-V & System Center
     
	2012/13/14
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	IT/Network Support Engineer
Al Kadi Enterprise, UAE/KSA

	JAN 2010 – Mar 2012

	Network Engineer
	       JUN 2012 – Present

	Corvit Networks (Pvt) Ltd
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	Network Management 

· Provide leadership and direction in ensuring the smooth functioning of overall networking operations of the company applying knowledge and experience in Network Engineering.
· Plan, direct and control Network activities including ASA Firewall Solutions, VPN Solutions (VPN), Securing Networks, Intrusion Prevention System (IPS), Implementing IP Routing & Switching with Huawei / Cisco Routers and Switches, Maintaining and Troubleshooting IP Networks with Huawei / Cisco Routers and Switches, and Implementing and configuring of Microsoft Enterprise Server.  Implementing and configuring of Microsoft Exchange Server 2003. Active Directory, DHCP, DNS.


	Cont’d…

· Collaborate with other departments to integrate with business systems and processes. 

· Ensure compliance with contractual obligations related to the user requirements.

· Maintain, Manage and Develop positive business relations with user’s key personnel involved in lT activity.  

	CCIE Collaboration:

Expert in providing voice, video, IM, presence, and call center solutions and prepared to deploy collaboration systems and services that increase user productivity improve the experience for you customers and are adaptable and provide a seamless user experience

Network Security:
· Deploying Cisco IOS Software Network Foundation Protection Lesson
· Deploying Cisco IOS Software Threat Control and Containment

· Deploying Cisco IOS Software Site-to-Site Transmission Security

· Deploying Secure Remote Access with Cisco IOS Software

· Deploying Cisco ASA Firewall Solutions

· Deploying Cisco ASA VPN Solutions (VPN)

· Implementing Cisco Intrusion Prevention System (IPS)

	Routing & Switching :
· Routing Services, Configuring the Enhanced Interior Gateway Routing Protocol, Configuring the Open Shortest Path First Protocol, Manipulating Routing Updates, Implementing Path Control, Implementing a Border Gateway Protocol Solution for ISP connectivity, Implementing Routing Facilities for Branch Offices and Mobile Workers, Implementing IPv6 in an Enterprise Network.
· Analyzing the Cisco Enterprise Campus Architecture, Implementing VLANs in Campus Networks, Implementing Spanning Tree Protocol ,Implementing Inter VLAN Routing, Implementing High Availability and Redundancy in a Campus Network, Securing the Campus Infrastructure, Preparing the Campus Infrastructure for Advanced Services.
· Planning Maintenance for Complex Networks, Troubleshooting Processes for Complex Enterprise Networks, Using Maintenance and Troubleshooting Tools and Applications, Maintaining and Troubleshooting Campus Switched Solutions, Maintaining and Troubleshooting Routing Solutions, Troubleshooting Addressing Services, Troubleshooting Network Performance Issues, Troubleshooting Converged Networks, Maintaining and Troubleshooting Network Security Implementations, Review and Preparation for Troubleshooting Complex Enterprise Networks

System Administration: 
· Enterprise Desktop Administrator on Windows 8

· Windows Server 2012 Application Server Infrastructure, Configuring

· Windows Server 20012 Network Infrastructure Configuration

· Active Directory Administration

· Windows Server 2012, Enterprise Administrator
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	IT/Network Support Engineer - Al Kadi Enterprise, UAE/KSA
· JOB DESCRIPTION: Manage and maintain the IT and telecommunications infrastructure that AL-Kadi’s customers have contractually put under a Service or Maintenance contract. Install and configure from simple PCs up to Servers, the virtualization of the server environments, the rollout of new network and security projects, and the installation and maintenance on IP solutions. 
· Perform the duties and exercise the powers which Al-Kadi will assign to him in his capacity as Systems and Network Engineer. 

The scope of work also comprise: 

    General Objectives & Key Functions: 

· Support level 1 & 2 

· VMware Solutions, Cisco Solutions, Microsoft servers 

· Maintenance 

Duties and Responsibilities: 

· Good representation of Al-Kadi UAE/KSA., 

· Respect the company’s SLA, and those of its customers, 

· Some account management together with the Branch Director 

· Possibility to travel to the Company’s subsidiary in Saudi Arabia or other customer locations


	Network Engineer - Corvit Networks (Pvt) Ltd
· JOB DESCRIPTION: Maintenance and support of data center operations, LAN/WAN architecture, network monitoring, server and network hardware, software, and applications.

· Provides technical expertise and guidance, networking and operating system expertise, and project management

· Monitor, assess, and report on network and server bandwidth and resource utilization

· Coordinate and execute upon approved adjustments and changes that increase performance and availability

· Provide ongoing review of capacity requirements in order to align with budget planning

· Provide network design, security analysis/design and implementation, definition and coordination of standards, project management, and technology research

· Provide up-to-date system and network documentation and inventories

· Coordinate related vendor support contracts for hardware, software, connectivity, etc

· When necessary, work in concert with software and hardware vendors for problem resolution

· Ensure integrity and availability of data through continuous assessment of data backup operations

· Provide advance notification of all planned system and network outages within a strong change control environment and set realistic expectations on availability

· Coordinate and communicate closely with management and help desk during all unplanned outages

· Work with other members of the Network Team as necessary to resolve issues or assist with projects as assigned

· Completes, maintains, and processes pertinent paperwork and records

· Have strong customer service skills

· Focused on client’s objectives and attentive to the needs of users
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	Nationality
	:
	Pakistani

	Date of Birth
	:
	October 25

	Gender
	:
	Female

	Visa Status
	:
	Resident visa

	Languages
	:
	English, Urdu & Punjabi

	
	
	


Executive Summary ��





Highly motivated, flexible, creative, service-oriented, reliable and hardworking IT Professional; with strong 3+ years of experience. Diversifying all IT/Network Operations mainly focusing on Systems and Networks equipment/applications, hence achieved various certifications such as CCIE Collaboration (Wr), CCNP, CCNA(R&S), and Hyper-V & training CCVP, CCSP,LINUX , MCSE, HCNA, and HCNP and post graduated with a master  of Science.





Educational Qualifications ��





Certifications  ��








Employment History  ��








Areas of Expertise  ��








Proven Job Role  ��








Personal Details  ��
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