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	OBJECTIVE:

To work in a challenging environment offering growth prospective in a professional and rapidly expanding organization, where my technical skills are fully utilized and developed.

Profile Summary:

A competent IT support professional with a proven track record of providing specialist technical and helpdesk support. Extensive experience of working in the front line helping clients and colleagues resolve technical IT issues. Possessing excellent client facing skills, natural problem solving and analytical skills and able to contribute to the development of best practice, procedures and policies within a company. 

Currently looking for a suitable IT support position with an ambitious company or organization.

	EXPERIENCE SNAPSHOT - 3 years 

Pvt. Ltd. -Worked as Junior Network Supporter: ( Sep, 2011- March, 2013)

· Managing and Maintaining the Servers, PC’s, Routers and Switches.
· Configuring, Managing and Maintaining Networking Equipment.
· Network processing, centralized and distributive network connection.
· Installing, configuring and administering network technologies.
· Backup Management, Reporting and Recovery.

· Virus Protection and Eradication.

· Configuring and troubleshooting Microsoft Outlook and Outlook express.
· Provision of Internet Access and Management of Web marshal.
· Providing Training of troubleshooting of Computer Hardware Devices.
· Security administration port security on switch and IP security on Router via Access list.
· Familiar with web technology HTML, CSS, PHP.
· Created and deployed desktop images using Ghost 10.
· Redesign customer's office copper and fiber cable plant for scalability.
Generix  Solutions Pvt. Ltd. -Worked as Network Supporter: (April, 2010 – August, 2011)

· Managing and Maintaining the Servers, PC’s, Routers and Switches.
· Configuring, Managing and Maintaining Networking Equipment.
· Network processing, centralized and distributive network connection.
· Installing, configuring and administering network technologies.
· Backup Management, Reporting and Recovery.

· Virus Protection and Eradication.

· Configuring and troubleshooting Microsoft Outlook and Outlook express.
· Provision of Internet Access and Management of Web marshal.

· Providing Training of troubleshooting of Computer Hardware Devices.
· Security administration port security on switch and IP security on Router via Access list.
· Familiar with web technology HTML, CSS, PHP.

· Created and deployed desktop images using Ghost 10.
· Redesign customer's office copper and fiber cable plant for scalability.

TOOLS & TECHNOLOGY
Extensive knowledge and experience in following software.  

· Microsoft Windows 2003/XP/8 Professional/Vista
· Microsoft SQL Server 2005 & 2008

· Microsoft Office 2012

· Mat lab 7.0

· C, C++

· PHP, Word Press, Dreamweaver

· C Sharp (.net)

· Ajax (java script)

EDUCATION:
BS(Computer Science)

Islamia University Bahawalpur-Pakistan
 August, 2009

Language:
English and Urdu

Personal Interests:
Reading,  Hunting

PERSONAL DETAILS:
Date of Birth             
Oct, 02 1986 

Married Status           
Single

Driving License 
LTV (Pakistan)

Visa Status
            Visit Visa 
REFERENCES
:      
      
Can be produced upon request
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