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OBJECTIVE 



“To excel as a “Data Warehouse Specialist” in an organization that provides a challenging and competitive environment and an opportunity for realizing one’s potential and capabilities” to achieve organization goals. 
SYNOPSIS



9+years of overall IT experience of which 4+ years experience in managing and developing teams. Strong Expertise in Data Warehousing Application in ETL Development and Database management with WIPRO Technologies Ltd, Bangalore, India(April 2004 to July 2013). Profound understanding of technology with focus on delivering business solutions; 

· I have been working in data warehouse and related technologies ever since my start of my career and have knowledge of end to end life cycle of data warehouse projects.

· Involved in requirement analysis, Technical Design Document, UAT Hand off Document & Development of Data Warehouse projects using Informatica & Teradata Utilities viz. BTEQ, FEXP, MLOAD, FASTLOAD.

· Developed complex mapping using different transformations like Aggregator, Filter, Update Strategy, Lookup, and Router in Informatica ETL Tool.

· I have undergone an intensive training in Data Modeling Techniques.

· Extensive knowledge in UNIX, SQL Server, and Teradata Databases.

· Involved in Unit Testing, Integration Testing, and User Acceptance Testing of my project when ever required.

· Interacted direct with client to know the business requirement and executed the same in project.

· Possessing good collaboration skills to lead and work in team with diverse groups. 

· Adroit at learning new concepts quickly, working well under pressure & communicating ideas clearly. 

EDUCATION


· B.Tech in Information Technology. (1999-20031) from Cochin University : 73%

· Pre-Degree from Kerala University, Trivandrum  : 71%

· Public board of Examination 90 % 
SIGNIFICANT ACHIEVEMENTS


· Got CSAT 7/7 for Oracle R12 Upgrade Project for Avago Account

· Best Project Award For BI APEX project For Dell Account 

· Client Appreciation for Completing the Project Before time in the OWB to ODI Migration of Avago Account.

· Got the Best Team Award (FIMC) – Quote to Cash Project from Dell account.

· Passed The Unified Competency Framework Assessments for Tech Lead DWH Data Integration  Conducted by Wipro for the various skills levels Data Modeling ( L3 ),Unix Shell Scripting ( L1 ) , Informatica Power center ( L3 ) overall with 75% score.

· Attended Talent Transformation training on Behavioral skills, Women in Leadership, Relationship Management and Manger Role Transition .
SOFTWARE PROFICIENCY 


· OS :  Windows & Unix

· Databases :   SQL Server , Oracle , Teradata

· ETL Tools :  Informatica Power Center, Oracle Data Integrator, Oracle Warehouse Builder

· Scheduler :  Control -M  
UAE Experience
1. Project Title
: WRM MIS Project
Duration
: Oct 8, 2014 to Jan-8-2015
Client
             : Mindspace IT (Mashreq Bank)
Team size
: 3
Role
             : Business Analyst,ETL Developer

Technology
: Informatica Power Center 8.6.1,SQL Server and Oracle
Project Description: To retrieve all exposures of a customer from a single platform. The Management was gathering information from various stake holders and preparing reports based on the data gathered .This project first - load all data into staging tables which will be later loaded to dimension and facts and later reported using Microstrategy.
Responsibilities:

1. Requirement Analysis with Business and Technology and bring in the data mapping document.
2. Creation of Functional Specification Document and showcasing business what can be covered by the technology by this project.
3. Data Modeling, designing of relevant subject area and it associated Stage tables, linkage tables and there by modeling Dimensions and Facts .
4. Master Attribute List and Data Dictionary List which maps where each business field are residing in database system.
5. ETL Development of Staging ,Dimension and Fact Tables 
6. UAT Testing ,Defect Logging and issue Fixing
7. Code deployment of informatica components and DB Scripts

8. Production Support.

KEY PROJECTS done in Wipro Technologies Bangalore (April 2004-July 2013) 



2. Project Title
: IMT PRJ
Duration
: April 2011-July 2013
Client
             : Charles Schwab
Team size
: 10
Role
             : Tech lead

Technology
: Informatica Power Center 8.6.1,Teradata and Unix
Responsibilities:

1. I have experience in managing/supervising this team.

2. Ensured quality and technical excellence in every development activities of this team.

3. All Development work was using BTEQ Script and Testing in Informatica Environment. 

4. Tracked progress of the work items against the plan, highlighted and communicate plan variances with the onsite coordinators & Managers, resolve scheduling issues. 

5. Actively supported the Monthly Production Maintenance activities.
6. Constant code review and refinement for team requests are taken care.
7. Lean & Agile training nominations are done to all team members for continuous improvement in the project. 
3. Project Title
:Harmony DB Consolidation
Duration
: July 2010 to March 2011

Client
            : DELL

Team size
: 14

Role
            : Tech lead

Technology
: Informatica Power Center 8.6.1,SQL Server 2008

Description: The project was to consolidate regional Harmony databases and apps to a single globalone. 

Responsibilities:

1. Various workflows involved in our project were

· Initial Loading of CA data to the Global DB. 

· Incremental data load for the data updates from both  US and CA to the Global DB. 

2. Every tables had primary key  and unique key columns. Respective  mappings were carefully worked to avoid Primary key violation , Unique key violation and foreign key violations. 

3. As a reusable component all Informatica Connection Strings, database- names, server-names were always parameterized.
4. Some Tables were having conflicting Primary Key across regions ,Such tables we generated new Primary key by retaining Old (Org_pk) 

5. Foreign Key columns on few tables are to be populated with the new generated key from the respective foreign table.SQL scripts were modified to associate these changes.

6. To check if each Product is Branded by Dell or 3rd party, There was a logic to differentiate the Us and CA product data in global database by Routing_id(Message_routing_id) 

7. For tables which run more than 2-3 hours, we made use of temporary tables or staging tables. These temp tables were loaded with the same transformation logic applied in the mappings. Later loaded target directly from these temp tables.

8. Many test cases were created and verified, re-verified to see are mapping are good enough to load data properly to target. Test created were reviewed with Client, Dev-Support and BA.

9. There were different approaches for Tables having same primary key but different data across regions. 
10. Our Mappings main components where a lookup target, router and Update_strategy (to Update and deletes)

4. Project Title
:OWB to ODI Migration
Duration
: May 2010 to July 2010

Client
              : Avago Technologies

Team size
: 4

Role
              : Tech lead

Technology
: Oracle Warehouse Builder, Oracle Data Integrator, Oracle 10g

Description: Avago Technologies is a leading designer, developer and global supplier of a broad range of analog semiconductor devices. Our project was Migration of OWB to ODI due to Oracle DB Upgrade to v11R2.
Responsibilities: Responsibilities as a Team leader included 

1. Provide the team with a vision of the project objectives by analysis of existing system in OWB & Defining the scope for ODI 

2. Creating a Design Document based on the ODI Architecture

3. Involved in ETL spec Documentation from the existing OWB Mappings and Process flows 

4. Provide guidance to the team in View Scripts creation and also coordinate the team for Validation of view counts with Production file. 

5. Involved in ODI Package Built with Scenarios built on Interfaces and email notifications send upon Success or errors 

6. Come up with the Batch Scripts to Load the files to Essbase linux server.

7. Test running the packages and making of Test plans and test cases. 

8. Bringing up the release notes and Technical Documentation for the support team. 

9. Escalate issues to higher level which cannot be resolved by the team. 

10. Provide weekly status reporting of team activities against the project plan and schedule.
5. Project Title
:Q2C(Quote to Collect)
Duration
: April 2009 to April 2010

Client

: DELL

Team size
: 8

Role

: ETL Developer

Technology
: Informatica 8.5,  Oracle, SQL SERVER 2005, TERADATA,Control_m
Description:

Q2C is the deployment of a global revenue cycle based on standard Oracle ERP Core (e-Business Suite): Order Management, Accounts Receivables, Collections, O2C (Order to Collect) is part of the Q2C (Quote to Collect) Program. In this Project we have approached a 3 layered architecture. Extracting data from Source systems to Audit tables (Oracle) Audit to Base Tables(SQL Server)  and finally from base tables to Package Dimension & Fact tables(Teradata)
Responsibility:

1. Incremental Loading approach using effective data ranges. I have come across different error handling during scripting in different databases like violation of database constraints, fields in the rows are truncated or overflow, date time issues.

2. Created Macros in Terradata wherever possible. 

3. Was part of Developing, Stabilizing and Deploying phases. 
4. Scheduling of informatica jobs were done in control-m
6. Project Title
:BI APEX
Duration
: Sep 2008 –Mar 2009

Client

: DELL

Team Size
: 30

Role

: ETL Developer

Technology
 : Informatica 8.5, SQL Server 2005, TOAD, ERWIN, Datallegro

Description:

This Project BI Apex is for Full Americas DELL Consumer deployment and small portion of EMEA.
Responsibilities:

The project is approached as SCD TYPE 2 model, SOURCE to AUDIT using Informatica,then Surrogate key generation before moving the AUDIT  finally to Terradata. 

1. I have come across a wide range of DELL data sources across 3 different regions AMER,EMEA and APJ.

2. Interacted with DATA Modelers to get the in and out requirements for developing mapping. 

3. I had worked with Subtype and super type models which maintain history and non history data . 

4. I have incorporated Filters, expression, update strategy, Router, normaliser transformation etc across mappings. 

5. Involved in the query tuning of mappings for the better performances.

6. Implemented LOCK and WAIT concept over the sessions. 

7. Developed scripts and loaded the base tables by putting a post load session command with the file name.

8. Involved in Migrating the mappings from Dev to SIT environment and PROD environment 

7. Project Tile
:AFS-PSS-SIEBEL 

Duration
: Aug 2006 Mar 2008

Client

: CISCO

Team size
: 14

Role

: Case Closing Managers (CCM)

Technology
 : Cisco Case Handling Alliance Tool, UNIX Servers

Responsibilities:

1.  Worked in Siebel Analytics 7.8.2.3 in UNIX platform.
2. Completed the learning in UNIX and have also passed the Sudo-interview for this project.
3. In this project work Alliance tool, Customer service and communication are the major part of my work in the project. 
4. Tool shows who will be involved in each client’s engagements and also ensures customers requirements are fulfilled on time without pending and this way client receives the highest quality of service possible.
5.  The adhoc notifications and activity work logs are updated timely as and when the case progress to resolved status. 
6. My main areas of support involves Configuration changes, Access issues, Resource file deployments, Scheduler settings, Instance creation and General Inquiries.
8. Project Tile           : Enterprise Transportation Management 

Duration
: Feb 2006 to July 2006

Client

: RR Donnelley

Team size
: 5

Role

: ETL Developer

Technology
: Oracle 10g, SQL Server 2000 and Informatica 7.1.2
Description:
RR Donnelley is the world's premier full-service provider of print and related services, including document-based business process outsourcing. 

Responsibilities:

1. Prepared Mapping Specifications. 
2. Developed mappings in Informatica 7.1.2 to migrate data from existing system FMS (Freight Management System ) to the new integrated system ETM (Enterprise Transportation System).
3. Implemented Stored Procedure Transformations in the Mappings for the requirements of OLTP system. 
4. Developed Mappings for data Synchronization between Order Management, Customer Management, Purchase Order and Billings Systems. 
5. Involved in Integration of the code and testing
9.  Project Title

: Management Reporting Project.
  
 Duration
   
: May 2005 to Feb 2006

  
 Client
   

: Dun & Bradstreet
 
 Team size
    
: 4

 Role

    
: Production Support Engineer

  
Technology
    
: Informatica 7.1.1, Sybase IQ, Oracle 9i
Description:
Dun and Bradstreet, known as D&B is one of the world's leading suppliers of business information. My Project was  to Maintain the information’s of all Customers buying D&B products . 

Responsibilities:

1. Involved in the enhancements of my project and worked for the change request documents to be sent as a part of GCARS. 
2. Handled independently the on demand process and the monthly close process activities which are mandatory to our project.
9. Project Title

: Platts Super Analytics Project.
    Duration
    
: Jan 2005 to May 2005

   Client
    

: McGraw-Hill
   Team size
   
 : 12

   Role

   
 : ETL Developer

   Technology
   
 : Informatica MS SQL Server, Crystal Reports
Description

Platts is one of the Information and Media Services group of McGraw-Hill.
Responsibilties:

1. Study and understand the requirement analysis document, Software Requirement specifications & Use cases for the various functionality and reports in the project. 
2. I have been involved in deciphering the business logic and transformation rules embedded in SQR files for the development of ETL mappings. 
September 2004-December 2004

Awareness to Data warehouse building has been acquired through training programmes on ETL  Informatica Power Center. Attended sessions on Oracle Warehouse builder,Business objects . Apart from that I have attended training for Teradata - the parallel mechanism 
April 2004-August 2004

In the beginning of the career with WIPRO and part of the training have attended the following Talent Transformation training programmes and passed the required tests.
1.RDBMS  2. SEP  3. SQL  4.PL/SQL 
PERSONAL INFORMATION
Date of Birth :April 25, 1980
Marital Status :Married
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