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Objectives
Intend to build a career in a competitive environment which will help me explore myself and my potential. Also willing to obtain a position that will enable me to use my strong organizational skills, educational background, and ability to work well with people..
Education

March 2015 | Diploma in IATA, Syscoms Information Technology Institute, Dubai, UAE

IATA - Foundation in Travel and Tourism (Awaiting Result)

· April 2011 | Bachelors in Commerce, Asan Memorial College Of Arts & Science, Chennai, India

· Specialization in Commerce (General)

March 2008 | High School, 12th Grade, Our Own English High School, Sharjah

· Specialization in Commerce

March 2006 | 10th Grade, Our Own English High School, Sharjah

· Completed 10th Standard CBSE Board Exams.

Achievements

· Certificate for ‘Values Champion Individual' for July-Sept, 2014

· Certificate for ‘Extra Mile Award' in May, 2013

· Trained and certified in Communication Skills, Customer Service Skills, Email Etiquettes, Advanced Excel, Performance Through Motivation and Coaching and Feedback.

· Certificate of appreciation for outstanding contribution to the Charity Fun Fair by raising funds for the "Children for Children's Fund".

Experience

Tanfeeth - Emirates NBD, Dubai 

Associate, 29th August 2012 to Present

· Opening retail business accounts.

· Maintaining customers portfolio.

· Customer service, blacklist fraud monitoring, high risk countries and retail/corporate operations.

· Ensure strict adherence to EmiratesNBD policy requirements.

· Providing assistance to clients in application processing matters.

· Providing customer care services.

· Resolving customer issues.

· Participate in the development of goals and execution of strategies within the function of the department.

· Payments handling account transfer, internet banking payments, standing orders, electronic fund transfers.

· Account Maintenance - Account Opening, customer statements request, status enquires, cheque book orders, credit/debit card queries, address and name changes, account cancelations, profile merging.

· Service  quality team attending to complaints regarding payments, cheques, branch complaints, customer profile verifications.

· Maintain confidentiality regarding the information being dealt with.

· Completion of the required task within the desired deadline.
· Document verification as per policies and procedure
· Signature capturing
· Preparing status reports
Technical Skills

· Well versed in the use of Microsoft Office applications.

· Good typing speed.

· Good knowledge of Visual Basic and Oracle .

· Well versed in Tally 9.3.2 .

Skills

· Active, punctual and responsible.

· Trustworthy and respectful.

· Good communication skills with an ability to demonstrate and explain.

· Time management.

· Stress management.

· Work well within a team.

Personal Details

· Nationality

: Indian

· Date of birth
: 10th October, 1989

· Visa status

: Father's

· Languages

: English, Hindi, Malayalam

· Hobbies

: Listening to music, Reading, Creating art 
                                           out of waste.

Driving License
: Yes (U.A.E)
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