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OBJECTIVE:
 

Seeking an External Affairs and Government Relations Head position with a company which will require me to utilize my skills, abilities and experience in the External Affairs and Government Relations field  to add value to t the company’s success and profit.  
EDUCATION

Sept. 2009 – Sept 2010
 Leeds Metropolitan University, Leeds, UK

·  Master of Arts in International Business Management
Sept. 2008 – Dec 2009
 University of Bradford, Bradford, UK

·  Bachelor of Science in Information Technology Management

Sept 2005 – Sept 2006
 Abu Dhabi Men’s College, Higher Colleges of Technology, Abu Dhabi, UAE

· Diploma in Computer Networking  ' One Year'
Sept 2003 – June 2005
Abu Dhabi Men’s College, Higher Colleges of Technology, Abu Dhabi, UAE

· General  IT Certificate ' Two Years '
· Training includes courses in the design and installation of the Computer Networks, Microcomputer Hardware, Web design and Database concepts.

2000


(Khalifa bin Zayed High School), Abu Dhabi

· High School Certificate

COMPUTER & OTHER SKILLS

· Excellent at generic, common Office software applications (Word, Excel, PowerPoint, Access)

· Excellent at basic computer Hardware and software skills.

·  Very Good in English and Arabic Keyboarding: Typing speed in both: 35WPM

· Punctual, loyal, trustworthy, Independent, and reliable.

· Very ambitious and work hard to attain my goals.

· Very good operating knowledge of Windows 95/98/2000/XP

· Very good with Microsoft Office 97/2000/2003/2007/ XP

· Extremely fast learner and grasp concepts immediately

· Good knowledge in Data Base infrastructure 

· Background Business knowledge in Purchase Requisition, Evaluate Requisition and Follow up

· Background Business knowledge in Receiving, Consignment Note and Dispatch 

· Extremely adept at organizing and keeping tasks/logs/daily performance results
· Understand how systems work and how to improve and fix them

CERTIFICATIONS

· Test of English as a Foreign Language (TOEFL).
· International English Language Testing System (IELTS).
· International Computer Driving License (ICDL) Certification
· CCNA 1, 2 Networking, Router and Routing Basics
· Arabia CSR Network Training Program Certificate, Training on Budgeting and Implementation of CSR (May 2014) 

· Certificate  of Participation, Corporate Social Responsibility in Action ( February 2014)
WORK EXPERIENCE

2012 – Present    Emirates Aluminum (EMAL) 

Executive -Social Responsibility
Corporate Affairs
· Responsible for developing and organizing all Emal events and conferences and ensure standards are met.

·  Develops successful relations with local bodies as well as in Emal to ensure appropriate accreditation measures.

·  Executes successful marketing of events and conferences to secure attendance from the U.A.E. as well as internationally. 

· Develops and execute operations strategy around conferences.

·  Develops a self-sustainable model for the organization and funding of events and conferences in Abu Dhabi.
·  Responsible for the development and maintenance of on-going relationships with vendors, partners and liaisons which is a critical component of this position. 

· Liaise with external parties (Ministry of Interior, Ministry of Foreign Affairs etc.)

· Carry out other duties as assigned by the Management.

2010 – 2012        Ministry of Interior / Naturalization and Residence Section
· Monitoring staff under my supervision and establishing work schedule for them

· Providing assistance for high rank officers and meet their requirements

· Develop and maintain positive relations with customers, local law enforcement, community and groups or associations that benefit the Ministry.

· Carry out other duties as assigned by the Management.

2001 – 2006  
Zayed Port, Abu Dhabi, UAE

PC Support

· Responsible for  troubleshooting problems (hardware, software, network, etc)

· Configuration of PCs, Servers, Scanners, Laser Jet, Epson printers, Xerox printers.

· Responsible for system support

· Provide Remote Desktop support for outside branches.

· Provide Zayed Port software support.

· Taking care of shifting departments and offices from A to Z with troubleshooting any failures

Network Support

· Responsible for patching network cables from the floor box to the PC and from the patch panel to the switch in the communication cabinet, with testing the connection and troubleshoot problems happened because of network failure. Did an excellent job offering system support

LANGUAGES




Arabic: Excellent, Mother Tongue.




English: Good

