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Career Objective

To obtain a position that utilizes and further develops each of my skills and will allow me to work my way up into a position of more responsibility.
Professional Background:
· 2 years of Experience in Infrastructure support with good exposure to SQL Database and application tool.

· A good Team player with a keen focus towards achieving targets.

· Good communication and interpersonal skills.

Experience:
· 2years experience as system engineer in TATA CONSULTANCY SERVICES.

Work Experience:
· I am working in NOC(Network Operation Centre),Worked in shared support Project like(Talk Talk Telecom Project,99cents (Retail store Project),DPLI(Insurance Project),Cisco(Network and Hard ware Project)

· I have an experience in Application tool like (Nagios, Tivoli, and Cisco Tool).
· I worked in Asp.net Project TTMS (Trouble Ticket Management system).

· I worked in Microsoft SQL (2005).
· I have an experience in windows AD creation process.

· I have an experience of server maintenance and tape backup activity.

· I have an experience in testing(Test case, Test scenario)
Professional and Project Experience:
Key Areas and Strength
· Client handling experience.

· Fast in grasping the functionality.

· Willingness to adapt and learn new Technologies.

· Playing Lead role and utilizing junior resources optimally.
Technical proficiency:    
Programming languages
:    C, C++,.Net,C#
Database 

         
:    MYSQL

Operating system            
:   Windows XP/ Windows 7

Application Tool                       :  Nagios, Tivoli Application Tool, Solarwinds.
  project details:

	Title
	TTMS-Trouble Ticket management System.

	Platform
	C#.NET

	Domain
	Microsoft Visual Studio frame work.

	Database
	MySQL

	Description
	It is an online service desk application tool, where users can   send their issues and where as service desk people can view the issues and resolve the incidents.


Extra Curricular Activities:

· I have gone through IPT in BSNL TELECOM CENTRE which is in MEENABAKKAM.

· I have participated paper presentation with a topic of HUMAN IDENTIFICATION AND RECONGTION USING FINGER PRINTS in VELLAMMAL ENGINEERING COLLEGE.
· I have completed ITIL Foundation Examination. 
Personal skills:
· Good Leadership quality and adaptable to any situation.

· Willingness to learn and apply.

· Courageous and highly energetic
Educational Qualifications

	Course
	Name of institution
	Board/University
	Year of Passing
	% of marks 

	B.Tech –IT
	Vel tech engineering college,Avadi.
	Anna University,

Chennai
	2012


	7.003 CGPA


	HSC
	valliyammal, matric hr.sec school

Thiyagadurgam.
	Board of Tamil Nadu
	2008
	86.91%


	SSLC
	Valliyammal matric hr.sec school,

Thiyagadurgam.
	Board of Tamil Nadu
	2006
	74.63%


Awards and Recognitions:

· I have won the ON THE SPOT AWARD for appreciation from the client regarding long pending calls in CISCO Project.

· I have got some appreciation from various clients regarding timely work in the project.

Roles and Responsibilities:

· I will take the ownership of all my team work.

· I have been making the shift schedule of my teams and other training programs.

· I used to assign some goals to my teammate.

· I have been giving knowledge transfer to all new joiners.

· I used to handle the team meeting.
· Being proactive and initiative in all the works.
 My Goals:
·  My childhood goal is to work in Gulf country.

·  I will give my smart work to the company.
Hobbies:
· Net Surfing, playing games, chatting, roaming, doing exercise.
Personal profile:
Date of Birth
:
21-12-1990

Gender

:
Male

Nationality
            :
Indian

Religion

:
Islam
Mother tongue
:
Urdu
Languages known    :
Tamil, English, Hindi, Urdu. 
Declaration
                 I hereby declare that the information furnished above is true, correct and complete to the best of my known.

