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CAREER OBJECTIVE    

                  I would like to work with a well esteemed establishment, where I could implement my talents as well as my hospitality & marketing skills. Thereby I can improve myself with the growth of my company
PERSONAL PROFILE 

                 I am energetic, ambitious in my own interests and those of my employers, persevering and reliable. Being well used to meeting tight deadlines, I am also quick to appraise new situations and learn new assignments. Besides, I can get along well with people at all levels and have a strong ability to persuade other people to give their best.
CAREER PROFILE
Dubai 2014 September to till date as Sales & Operation Manager
Job Profile

.
· Direct the distribution of product or service.

· Develop and follow up on business leads.

· Cold call, direct email, and perform other lead generation activities.

· Manage team of sales staff.

· Advise the sales representatives on ways to improve their sales performance.

· Oversee regional and local sales managers and their staffs.

· Maintain contact with dealers and distributors.

· Analyze sales statistics gathered by their staffs to determine sales potential and inventory requirements and to monitor customers' preferences.

· Ensure customer satisfaction.

· Travel to different locations to make sales calls.

· Attend and preside over sales meetings.

· Hire, train, and lead sales representatives.

Palm Spring Pure Natural Water Bottling CO. L.L.C, Dubai 2012 October to 30 august 2014 as Area Sales Manager
Job Profile

.
· Handle customer issues
· Directing & motivating the sales team

· Provide a professional and excellent level of customer service with existing and new customers. 
· Giving proper training & advises to sales representatives

· Supervise Sales Representatives

· Coordinate with salesman & driver to check whether the delivery is done on time

· Monitoring daily delivery report
· Make sure all employees adhere to company policies and procedures   (example: dress code, eating food at station, cell phone usage, etc.)
· Assist with sales representatives’ questions, concerns and product/service questions. 
· Ensure payment collection within the stipulated time period.
Romana Water Desalination & Distribution L.L.C, Dubai-Abudhabi 2008 February to September 2012 as Sales Supervisor
Job Profile

· To assist the Sales Manager in leading, directing and motivating the sales team in order to achieve the overall sales objectives.
· To assist the Sales Manager in revising and implementing the sales strategies plans. 
· To assist the Sales Manager in generating sales opportunities by identifying appropriate business targets. 
· Supervise the shift that  scheduled 
· Assist Sales Manager by completing all assigned duties

· Handle customer issues, resolution and communicate escalated issues to the Sales Manager 
· Supervise Sales Representatives

· Deliver positive feedback, Employee Rewards and Customer Recognitions to employee

· Monitors calls, provide feedback to reps and assist reps on sales %, and quality assurance goals.
 Romana Water Desalination & Distribution L.L.C   

   Dubai, Sharjah, Ajman, 
Abu Dhabi 2006 June to 2008 
As Administrator

        Job Profile

· Maintaining employee records, it includes full data base and Nature of the job of each and every employee. 
· Preparing receipts & posting the same in the system, solving any billing discrepancy & issuing of credit note if required.
· Maintaining proper Documentation, as per Company standard. 
· Receiving & Sending fax, Scanning documents, Sending e-mails related persons.
· Preparation of all format used in forms for daily office use.
· Billing and File Handling  
· Maintaining Debtors & Creditors Report & its Follow up
· Making Purchase Request
     Worked as sales executive then sales supervisor in AL BAYAN MINERAL WATER 
(2004-2006)
         Task & responsibilities     

· Process and track customer orders (mainly in supermarket, semi corporate & retail outlets).
· track all orders processed and make sure they are delivered in timely manner.
· Working on monthly target basis, coordinating for daily routine.  
· Analyzing & evaluating present customer database, keeping high profile with the customers & performing more than their expectations.  
· Tracking, analyzing & comparing the competitor’s activities in the market.
· Daily, weekly & monthly reporting to sales manager acquiring new business ventures, promoting & introducing new products, preparing periodic sales report. 
· Improved level of service delivery. Delivered effective solutions to a particularly diverse range of sales related issues.  
· Handle customer issues, resolution & communicate escalated issues to sales manager.
           Sales coordinator cum marketing administrator
· Provide administrative support to the sales team & developing & maintain sales record  
· Prepare monthly & weekly report; arrange sales meetings, and sales coordination of internal & external events. 
· Administer the sales process & ensure the smooth running of the sales department records & internal communications.  
· Collaborating with clients & sales department while monitoring sales activities.
· Providing assistance and motivation to the company’s marketing team.
· Dealing with customers problems on quotation, delivery, payment, etc.
· Assessing client’s problems and providing alternative solutions to their problems.

          WORK EXPERIENCE IN INDIA
· Worked as sales executive in Reliance Communication Trivandrum kerala as part time job(2001-2004)  

· Experience as Industrial Exposure Trainee 6 month( Front Office Operation )at  Bolgatty palace  Hotel , Kochi,Kerala,India (a Unit of KTDC) 2003

· Experience as Industrial Exposure Trainee 6 month( Front Office Operation ) at  chaitrom  Hotel , trivandrum,Kerala,India(a Unit of KTDC) 
          EDUCATIONAL QUALIFICATIONS
· Government of Kerala Department of Technical Education, Diploma in hotel management (Front Office Operation) (Food Craft Institute Pattom Thiruvananthapuram, June 2003.)

· Government of India & Government of Kerala(Food Craft Institute )Successfully Completed the Front office Automation from this Institution during the year 2002-03.

· +2 government of kerala,trivandrum (tandem institute of management studies,sasthamangalam, trivandrum,kerala2000-2002)

· S.S.L.C government of kerala (raja keshavadas N.S.S Sasthamangalam,trivandrumkerala 1999-2000
                                                  ADDITIONAL CERTFICATION

· ISO 9001:2000 internal auditing held by TUV NORD
· ISO 22000:2005 internal auditing held by TUV NORD
· HACCP (Hazard analysis critical control point) held by BM TRADA
· Sahithya charya 2nd  (Kerala Hindi prajara Saba, Trivandrum)
             COMPUTER SKILLS

· Diploma in Computer Management        
            (MS-Word, MS-Excel, MS-Access, MS-PowerPoint, MS Outlook)
            STRENGTH

· Ability to embrace changes
· Loyal and hard working.
· Always having positive attitude.
· Initiative talking capabilities.
       LANGUAGE PROFICIENCY

· English
             : Read, Write and Speak
· Hindi  

: Read, Write and Speak
· Malayalam
: Read, Write and Speak
· Tamil 

: Speak
· Arabic

: Speak
       PERSONAL DETAILS

· Date of Birth
: 12th October 1983

· Gender

: Male

· Nationality 
: Indian
· Marital Status
: Married

          DRIVING LICENCE

A valid UAE Light Driving License.

         DECLARATION

I hereby declare that the above information’s are true to the best of my knowledge and belief.

