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Summary Qualifications

· An Accomplished Customer Service / Supervisor dedicated to provide great customer service while ensuring to maintain high service level to the customers  and company within the industry 
· Possess excellent verbal, written communication skills and soft skills. 
· Excellent supervisory and time management skills.
· Able to perform in a fast-paced and dynamic environment.
· Detail & multi-task oriented and can work with minimal supervision.
· Demonstrate high degree of integrity.
· Great interpersonal skills in dealing with diverse population

· Has an open honest and empathetic manner in dealing with people
· High level of integrity honesty and judgment. 
Professional Experience

Oct 2012– Oct 2014
Changi Experience Supervisor
· Guaranteed positive customer experiences and resolved all customer complaints.

· Maintained positive attitude to make customers Airport experiences memorable and pleasant.
· Deploy Changi Experience Agents for any adhoc deployment

· Managing the roving operations and administrative duties.

· Distribution of workloads among Changi Experience Agents.

· Provide coaching and training to new Changi Experience Agents.

· Managing the roster for staff.

· Ensure passenger comfort and convenience at various touch points, e.g. queue management and crowd control.
· Do daily reports and handovers .
· Attend daily Terminal Meetings and briefings.
· Handle Terminal Issues on ground.
                Reason for Leaving: pursue employment elsewhere
0ct 2007–  Oct 2012
P-Serv Pte Ltd Changi Airport Singapore
Customer Service Officer & Customer Service Mentor
· Guaranteed positive customer experiences and resolved all customer complaints.

· Maintained positive attitude to make customers Airport experiences memorable and pleasant.
· Train new comers about work related matters and  SOP’s
· Provide information about Airport facilities , services & flight informations.

        Reason for Leaving: Promoted
August 2005 -October,2006

Baycomms Broadcasting 104.7 My Bay Radio, Batangas City Philippines

Radio Disk Jockey and Marketing Officer-Passed the Announcer’s accreditation exam ( May 30,2006)

KBP( Kapisanan  Ng Mga Brodkaster ng Pilipinas) 

· Handles radio program on Bay morning Jam 07:00-09:00hrs (weekdays)Chatter Box program 07:00-0900 hrs(Saturdays)

· Hosts concerts of Live Bands ,Battle of the Bands sponsored by My Bay Radio.

· Handles marketing proposals to commercial establishments covered by My Bay Radio parameters.
Trainings Attended




Audrey Quek Image Consultancy
Certificate of Participation-Make a Positive Impact with Deportment & Body Language

Singapore
Oct 2013
Changi Airport Group

Certificate of Participation – Changi Orientation Programme & Customer Service Skills Programme  

Singapore

October 2011

Changi Airport Group

Certificate of Participation – Changi Orientation Programme 

Singapore

Dec 2010

Pilipinas Shell Foundation Inc

Certificate of Attendance- Leadership Enhancement & Attitude Development (LEAD)

Philippines

June 2006

John F Kennedy Center Foundation 

Certificate of Completion-Basic Training for Call Center Agent

Philippines 
 June 2006

Malampaya Joint Venture/Pilipinas Shell Foundation 
Certificate of Completion – Contact Center Training 

Philippines 
June 2006

103.7 Lyceum Campus Radio,  

Lyceum of the Philippines –University of Batangas

Certificate of Appreciation- Student Disk Jockey 

Philippines

2001-2005

103.7  Lyceum Campus Radio,  

Lyceum of the Philippines –University of Batangas

Certificate of Attendance- Leadership and Values Formation Seminar

Philippines 

July 2004

103.7  Lyceum Campus Radio,  

Lyceum of the Philippines –University of Batangas

Certificate of Attendance- Broadcast Speech and Performance Class

Philippines 

July 2003

Education




Bachelor of Science in Hotel & Restaurant Management 
Lyceum of the Philippines University of Batangas

Capitol Site Batangas City Philippines
Graduated April 2005
Associate of Science in Hotel & Restaurant Management

Lyceum of the Philippines University of Batangas

Capitol Site Batangas City Philippines
Graduate April 2003

Achievements

· FHARA( Future Hoteliers and Restaurateurs Association) Vice President for External Affairs( College of International and Hospitality Management ) Lyceum of the Philippines –University of Batangas , Batangas City Philipines 2002-2003

· Most Active Participant in Departmental Affairs(College of International and Hospitality Management) Lyceum of the Philippines –University of Batangas , Batangas City 
· Philipines April 2003

· Disk Jockey” Dj Joei”  103.7 Lyceum  Campus Radio ) First Ever Campus Station in Batangas City, Lyceum of the Philippines –University of Batangas , Batangas City

·  Philipines  2001-2015

· Lyceum of the Philippines Student Council First Councilor ,Lyceum of the Philippines –University of Batangas , Batangas City 
       Philipines 2004-2005

Internship:
 Days Hotel (Pastor Ville , Pallocan West Batangas City Philippines 4200 )

 Jan 23,2003 until February 14,2003( 200hrs)

-exposed to Business Center ,F&B service ,JG Kitchen and other areas of the Hotel.

Singapore Cable Car (Pte Ltd)  “The Hill Bistro & The Altivo Wine Bar formerly known as Jewel Box

 & Faber Bistro( 109 Mount Faber Road Mount Faber Cable Car Station  Singapore ( 099203)

0ctober 24 2005  to April 2005

Personal Particulars


Gender: 



Female
Nationality: 



Filipino
Civil Status: 



Single
Birth date: 



27 September 1984
Place of birth: 



Batangas City
Age: 




30
Employment Status:


Actively searching
Notice period: 



Can start immediately

Total Years of working experience:  
7 years – Customer Service Industry

Expected Salary: 


Negotiable

***Character reference can be available upon request***
