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· Gulfjobseeker CV No: 114834
To interview this candidate call 971505905010

Or email us back filled up Vacancy Form

         http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc
Position Applied:  Customer Service Officer
Personal Attributes: Effective communicator, Fast learner, Sense of Integrity, Team player
 JOB EXPERIENCE:
2014 April – Till Present –Marketing


  Position:       Merchandiser 
Duties and responsibilities
· Cheerfully greet and ask customers open ended questions.

· Present and demonstrate the Sony mobile to the customer 
· Educate the customer about the features and benefits of the mobile and the retail shop policies regarding warranty and thank the customers after closing the sale
· Ensure all demo units are charged and functioning.
· Always be up to date with product knowledge, stocks levels, organized and tidy

· Send daily and weekly reports on time
· Stay updated about competitors activities, prices and promos and give feedback to head office
· Follow up on all key performance indicators
2008 May – 2013 February –Sharaf DG – Sales Executive 





Departments: Telecom, Electronics and Photography


Duties and Responsibilities: 

· Greet and cheerfully welcome customers then asses customer needs and preferences.
· Recommend mobile phones, P.D.A, GPS navigators and Cordless phones and cameras as well as accessories.
· Giving demonstrations and after sales service to customers 
· Ensure correct display of products and a tidy working environment.

· Ensuring competence by attending company training sessions and self initiative

· Creating customer awareness about promotions by highlighting on going  promotions 

· Troubleshooting and problem solving in customer service

· Ensuring stock count is done correctly

· Order and follow up for requested items to ensure timely delivery 
· Sim card activation

2005 & 2006: SPINNERS AND SPINNERS – Audit Department

      Duties and Responsibilities:

· Data entry using Tally software.



· Warehouse Stock taking 

· Quality Control i.e. Production Department

· Book Keeping – ensuring warehouse stocks and M.I.S records (Management Information System) are tallying.

· Spot-checks in the Administration, Transport department, Production department, Waste Disposal Department and Sales clearance. 

· Payroll processing

2003 & 2004: KENCELL COMMUNICATIONS – Assistant Branch Manager

· Identifying customer needs and recommending accessories

· Selling Mobile phones and offering after sales service to customers.
· Stock taking and reconciliation.

· Create awareness to customers about the company’s promotions.

· Selling mobiles and accessories at wholesale to our retailing customers.

· Creating, updating and maintain accounts to ensure more productivity for the branch.

· Submitting daily sales reports to our head office.

· Implementing measures that increase the branch’s productivity and staff motivation.
· Performed market research surveys on prices and trends customer needs and  
· Provided support to the sales team, ensuring all sales and service objectives were met

· Ensure delivery of merchandise on time
· Follow up on accounts to get feedback to improve our customer relations

· Follow up on store targets.

2001 & 2002: SPECICOM TECHNOLOGIES – Computer Technician 

· Servicing machines.

· Handling customer complaints in a professional manner.

· Upgrading software and hardware in computers.

· Marketing our company to sustain and maintain customer database.

· Ensuring all anti-virus software is updated.

· Improving and implementing safety and security systems.

· Troubleshooting and ensuring backup precautions are implemented to safeguard data.

EDUCATION BACKGROUND

2000: I.A.T (Institute of Advanced Technology)

· U.S.P (USER SUPPORT PROFFESIONAL)

· Computer Hardware and Software Maintenance

Certificate Attained –Distinction

  I.C.D.L (INTERNATIONAL COMPUTER DRIVING LICENSE)

· Basic Concepts of Information Technology

· Internet-Information Network Services

· MS windows 97  




· MS Excel 97- Spreadsheets

· MS PowerPoint-Presentations  


· MS Access 97-Database

Certificate Attained – I.C.D.L

2000     :
 TOSHA LEARNING CENTER  

 
    
 Graphic Design – Corel Draw

 Hobbies: Reading, Jogging, Swimming, Social networking and basketball.
ACHIEVEMENTS:  Optimum Performance Consultants - Customer Service Seminar 

Qualcomm Smartphone Professional Training - Award of Merit



Windows Phone Expert Program

       - Certificate




Retail Storm Training Academy  

       - Certificate



Device Training Certificates in HTC, LG, NOKIA

REFEREES:   UPON REQUEST
