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Gulf Job Seeker Supervisory Level CV No 114870
http://www.gulfjobseeker.com/feedback/submit_fb.php 

Mobile: 971505905010 / 971504753686
Personal Details:
Date of Birth

:
21 Sept. 1982

Languages Known

:    
English and Hindi

Nationality

:
Indian
UAE Driving Licence 
:
Yes
Education:
1998:
Secondary School Certificate

2000:
Higher Secondary Certificate

2003:
Bachelor of Arts
Summary:
Over 10 years experience working for established, global corporations.  An accomplished professional who has successfully managed business operations as well as achieved year on year growth in business and revenue targets across assignments. 
An effective communicator, possessing strong leadership, analytical, planning and organizational skills.
Areas of Expertise:
Team Management

Creating an environment that sustains and encourages high performance, motivates team agents and optimizes their contribution.
Identifying and then recommending team sales and technical training needs.
Client Servicing
Resolving customer complaints instantly – First Call Resolution.
Maintaining relationships with existing customers by providing high levels of after sales services.
Analyzing customer profiles, providing necessary updates and vital information based on their requirements.
Up-selling services & products to customers, resulting in greater revenue generation for the business. 
Telemarketing / Lead Detection

Working within targets, generate registrations for marketing events.
Lead detection from specific marketing activities (i.e. attendees or web enquiries).
High results in enquiry to lead conversion.
Back Office Operations
Experience in working with vast array of CRM applications (Customer Relationship Management).
First line support agent to customers with service/maintenance contracts.
Maintained & operationally managed large customer databases.
Career Highlights:
Doha (Qatar)









      May ’14 – February ‘15
Account Manager

Responsible for all client communications, conflict resolution, and compliance on client deliverables and revenue.

Reviews all major deliverables (strategic brief, function specifications, technical specifications, etc.) to ensure quality standards and client expectations are met.

Ensures that client issues are dealt with in an efficient manner, informing the Managing Director of any problems that may arise.

Owns the contract and contract renewals for new work for an existing client.
Approves Change Orders and invoices, and is responsible for payment collections.
Works closely with the project team in order to maintain a continuous knowledge of project status in order to identify potential issues and/or opportunities within or related to the project.

Ensures that all processes and procedures are completed, quality standards are met, and that projects are profitable.

Aware and in pursuit of opportunities for account growth and new business, involving the Managing Director.
Provides regular two-way communication between the client and team, to provide strong team representation and set proper client expectations.

Understanding of company capabilities and service, and effectively communicates all offerings to the client.

Reports to the Managing Director, providing regular input on all account activity, including status and call reports on a weekly basis.

Chorus Call Conferencing Services Private Limited – Mumbai (India)
                             
                   February ’11 – March ‘14
Product Manager
Managing all Non-Audio products & services: Video Conferencing, Webcasts and Collaboration Tools

Provide sales support in the sales and marketing of products.
Accompany sales team members on client visits to understand their requirements and present the most appropriate solution to the customer.

Providing product training in installation, operation, and troubleshooting of products.

Give presentations on product applications, identifying customer requirements and conducting product demos. 
Educating customers and sales staff on the use of a product and providing inputs in sales program.
Completely involved with a product from conception to completion to ensure optimal sales results for company profitability.
Create, update and project manage live and on-demand streaming media webcasts and video conferences.
Consistently meet project timelines and deliver flawlessly executed multimedia events.
Troubleshoot technical problems before/during/after the event and work with other technical staff or directly with the client to properly service their needs and technical problems.
Rapidly solve problems and make quick decisions during the production of live events.
Recognize potential issues and problem solve to neutralize these issues while still respecting the original requirements and deadlines of the project.
Maintain ownership and accountability of all project tasks – ensure that each are completed on time and correctly.
Work with Account Managers and Sales to ensure an overall cohesive client experience.
Build strong and productive working relationships with both clients and team mates.
Citrix Systems – Dubai (UAE)                    
                                                      

                   January ‘09 – January ‘11
Sales & Marketing Support (Middle East, Greece & Turkey)
Operationally manage telesales to support marketing activities & maintain customer & prospect database.
Manage all event registrations & confirmations (against targets).
Lead detection and lead qualification for events & campaigns (against targets).
Support sales managers where necessary, with specific lead detection / sales activities.
Support marketing manager with event management when required.
First Gulf Bank – Dubai (UAE)






                      July ’08 – December ‘08
Sales Officer

Checking customer data and their eligibility for the service.
Fixing appointments with the customers.

Helping the walk in customers in the branch and informing them about all our products.

Opening New Accounts for customers.

Helping the customers to choose the most suitable services as per their requirement.
Getting agreements signed after checking that we have received the complete documents.
3 Global Services Pvt. Ltd.






                
                                  Aug ‘05 – June ‘08
3G : 3 Global Services is part of Hutchison Whampoa
Lead Advisor: Sales, Retention and Escalations



               

                   Sept ’06 – June ‘08
Working within a target to up sell new contracts to customers.
Handling escalated calls & complaints.
Responsible for daily & weekly performance reports for management.
Senior Agent: Retention







                                     Mar ‘06 – Sept ‘06
Same responsibilities as customer service agent plus:

Working against a customer retention sales target (6 customers per day).
Agent:  Customer Service







                                     Aug ‘05 – Mar ‘06
Resolving existing and new customer queries.
Calling existing customers, informing them of latest products & promotions.
Resolving customer issues via email.
Wipro Private Limited







                                 April ‘03 – Aug ‘05
Customer Service Representative
All customer service enquiries for American Express credit cards.
Handling customer queries, sending emails and service requests.
Responsible for new promotions by contacting customers concerning their reward points.
Responsible for activating new credit cards as well as up selling new services and products.
Responsible for balance transfers for eligible customers.
