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PERSONAL DATA 
Nationality:

    Kenyan
Gender:

    Female
Marital Status:              Single
Languages Fluent:        English, German, Swahili
Visa Status:                   Visit
PERSONAL ATTRIBUTES
Proactive and service oriented professional with over 3  years of proven work experience within a number of  diversified industries in Kenya . Demonstrate competence in  sales , Promotions,  hospitality,  Front office & Customer Care management with outstanding track record. A dedicated team player, who can bring to your business; diverse work   experience   and market exposure, professionalism, passion, productive ideas, enthusiasm and out of box     thinking ,  also a trustworthy colleague capable of dealing with constant challenges and leading change.
Skills
· Good Communication skills at all levels
· Fluent English and German Languages
· Ability to cope under pressure
·  Strong attention to details
· Air Travel Ticketing and Reservation.
CAPABILITIES
· Possess good understanding of best practice standards, moral and economic needs and implications for good standards in Sales, Promotions ,administration, Front office and Customer care
· Develop, uphold and carry out policies, systems-procedures; identify key feature of good Customer care, policy preparation plus performance review audit.
· Deliver top quality customer service in performance of daily tasks.
· Ensure organization is compliant with legislative and regulatory requirements.
· Conduct trainings with staffs to make sure they are aware of regulations and procedures
· Share and coordinate provisions of customer care trainings to all staff to promote an effective health and culture                                    
WORK EXPERIENCE 
2013 Apr-2014 Dec
: 
 
 Reservation Ticket Agent
· Arrange reservations and routing for passengers. Examine passenger ticket or pass to direct passenger to specified area for loading.
·  Plan route and compute ticket cost, using schedules, rate books, and computer.     
·  Inform travel agents in other locations of space reserved or available. 
· Telephone customer to advise of changes with travel conveyance or to confirm reservation.
· Sell and assemble tickets for transmittal or mailing to customers.
· Assign specified space to customers and maintain computerized inventory of passenger                 space available                
· Determine whether space is available on travel dates requested by customer  
 2010 Jan- 2012 Dec:          NAKUMATT SUPERMARKET
 Sales Promoter
· Assisting customers in all inquiries, maintaining and developing good relationship through personal contacts and telephone calls.
· Monitoring competition through learning upcoming special promotions and forthcoming promotions.
· Must act as a bridge between the company and its current market and future markets.
· Attending meetings and sharing ideas at brainstorming sessions, reporting back details of discussions.
· Recording sales and order information and report the same to the sales department.
· Display efficiency in gathering market and customer info to enable negotiations regarding variations in prices, delivery and customer specification to their manager’s
· Provide accurate feedback on future buying trends to their respective employer.
· Monitoring the progress of work and producing status reports.
· Maintaining cleanness high standard of housekeeping of the display and working area
· Carrying out a variety of administrative tasks e.g. recording stocks in the system.
2008 Nov-2009 July :             LANDMARK GROUP DUBAI
Sales Representative     
Achievement: scored 80% on mystery shopper visit as part of Training Skills.
· Product knowledge and information through training on product selling and merchandise.
· Being committed with care to customers to maintain high standard of customer satisfaction.
· Delivering quality service through smile concept and quality goods exceptional from others.
· Reconciliation and safety maintenance of stock records.
· Handling incoming and outgoing calls when on field.
· Overseeing stock control according to prescribed computerized inventory system.
QUALIFICATIONS 
2014

: 
German institute 
Goethe certificate B1
Recipients
:
 PASS
2013

:           Mombasa College of Tourism and Business Studies
Computerized Air Ticketing Certificate
Recipient
: 
PASS
Foundation Air Travel and Tourism
Recipient
:           Distinction 
2005

: 
Capital Guardian College.
Certificate in Information Technology 
Recipient
: 
PASS
2000 – 2003
: 
Aga Khan High School Mombasa
Certificate in Secondary School (KCSE)
LANGUAGE SKILLS
Fluent in English and Swahili – written and spoken
Intermediate German – written and spoken.
Beginner Arabic-spoken
REFEREES SHALL BE PROVIDED UPON REQUEST
