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OVERVIEW

· Over 7.5 years of experience in the Information Technology industry

· Proficiency in gathering the requirement from the client and creating it as a new requirement in the Portal, and creating effective and easy to understand job description as per the client requirement both technically and functionally

· Adept in mentoring the trainee/ junior associates, and training them on complete IT infrastructure including software and hardware
· Expert in managing the remote desktop management using NetMeeting and Remote Administrator  with strong experience in achievement of all matrices and meeting all quality parameters
· Excellent experience in interacting with the Practice Leadership team, Sales, COE, and Recruiting for various projects in US and for managing the resources in the SAP, Oracle, and Microsoft practices

· An organized professional with immensely excellent leadership and communication skills, along with strong ability to execute the given task in the bare minimum time and getting the focus on Key Result Areas of the process and assisting in improving performance level
SKILLS SET

· OPERATING SYSTEMS: Windows 95/ 98/ ME/ XP/ 2003 Server
· LANG/ TECH: C
· SERVERS: Lotus Notes 

· TOOLS: MS Office Suite (Outlook, Word, Excel, PowerPoint), ReqTrack, MS Communicator AutoCAD 2D + 3D, Active Directory, NIS / Remedy /Salesforce / CRM/ Filemaker
EXPERIENCE

.

Talent Acquisition Specialist

Feb 2013 – Present

· Account Management:

Responsible for end-to-end management of 's strategic accounts – a practice of over USD 80 million

Gathering the requirement from the client and creating it as a new requirement in the  Portal

Creating effective and easy to understand job description as per the client requirement both technically and functionally

Assigning the requirement to the recruiter and Maintaining daily activity reports on each requirement

Conducting weekly meetings with the client executive and the hiring manager and update the existing requirements per their direction

Conducting weekly meetings with recruiting and resourcing Director and the resourcing and recruiting Director with the reports and progress.

Ensuring delivery of the candidate to the client site and being responsible for keeping a close check on all the submissions to ensure 100% accuracy

Responsible for approvals of Exhibits (Work Orders) and New Hire Offers to be made

· Recruiting Management:

Mentoring the trainee/ junior recruiters and Training them on complete recruitment process

Responsible for full life cycle recruitment with focus on at least 5 requirements a day

Training on technologies and Project Management

· Vendor Management:

Managing the vendor management portals of some of the strategic clients of  Americaand being responsible for complete end-to-end management of external vendors as per the defined tiers

Attend meeting with the vendor manager for fulfilling their needs of resources in a timely and efficient manner by validating the requirements that hit the portal and accepting/ rejecting them

· Resource Management:

The role primarily involves interacting with the Practice Leadership team, Sales, COE, and Recruiting team for various projects in US and for managing the resources in the SAP, Oracle, and Microsoft practices. Reporting to the Resource and Recruiting Director

Managing all projects activities within the practice. Key activities include:

Managing the entire program (Tracking the projects as well as resources & optimum utilization of the resources)

Working with Engagement Managers on all engagements

Working with offshore for all resource ramp-ups and deliverables and Managing the onsite/ offshore resources

Working with the Key Account Managers on the requirements

Participating in Forecast & Budget meetings with the Practice leadership and Operations team also involving interactions with the Account Executives for new business and offshore team
Working on dashboard reports of clients and Working on RFI and RFPs

Managing bench and roll off management (To fill the open positions with bench or pipeline or prospective new hires) and Tracking employees separately that are on internal project 

Coordination of technical evaluation of the candidates and Working on hire and relocation approval matrix

Updating of the skills, strength, technical/ functional, or techno-functional in the internal resource manager portal

· Clients:

SOW: AT&T

VMS: Verizon Telecom/Wireless, AT & T

Strategic: The Boeing Corporation, Honeywell (Defense & Aviation), BCBS, Rockwell Automation, Smithfield Foods, Ansaldo STS, Avista Corporation, Worldwide Technologies, Bridgestone, Bank of America, AIG Chartis

JOC Partnered: Canon USA, Toyota Motors, Bank of Tokyo Mitsubishi, Tokio Marine, Mizuho Corporate Bank, Mitsubishi UFJ Trust Bank

 America Inc.

 Offshore Delivery Operations

Oct 2012 – Feb 2013
Worked for  America Inc.

· Prepared daily EBS reports in timely manner with 0% error

· Maintained full time employees/ freelancers timecard performance tracking and also performed trend analysis with onshore team members

· Complied and adhered to the process guidelines and log reports as required

· Addressed full time employee or freelancer timecard issues and provided resolution at the earliest

· Interacted with C-level Executives, Directors, and Managers for getting immediate resolution and getting the issue resolved

· Sole responsibility of managing timecard issues for SaaS, AMS, BC, ADI, and MS practices for East, West, and Central regions in the US

 America Inc.

Inside Sales (ICT) - Hardware

Feb 2012 – Feb 2013
Worked for  America Inc.
· Participated in Pre-sales activities such as market research, market segmentation, customer identification, prospecting, customer analysis review, sales management, new territory business development, and creating call strategy, up-sell cross-sell, and new business opportunities in the named accounts

· Responsible for up-selling computer hardware such as Storage system (SAN, NAS, or DAS), Tablet PC, Servers-(PRIMERGY and Prime Quest), Life Book, Note Book, Scanners, and Printers targeting to medium and large size companies

· Responsible for generating the leads and qualifying the accounts based on the sales strategies

· Interacted with C-level Executives, Directors, and Managers for getting immediate opportunities and passed it on to practice and Sales Directors to set up Teleconference or onsite meetings

· Sole responsibility of managing leads from all sources

· Identified, prospected, closed, and managed multiple clients while increasing existing business and developing new activity in international market targeting USA and Europe

· Maintained detail and accurate pipeline in CRM (FileMaker) and Salesforce and kept a track by Monitoring and updating funnel on daily basis.

· Generating daily, weekly, monthly and quarterly sales reports.

 Consulting India Private Limited, Pune, India

Technical Support/ Service Desk

May 2007 – Feb2012
Worked for America Inc.

· Functioned as an Executive of Service Desk (Pune)

· Received inbound calls and worked on E-mail withissues related to internal IT infrastructure that included software and hardware and making sure to resolve the issues with achievement of all matrices and meeting all quality parameters

· Reset passwords for employees calling with request for password reset, for their password had got blocked due to multiple attempts or due to password expiry

· Maintained the records of the status of issues logged, on a daily, weekly and monthly basis 

· Supported the installation of software such as MS Office 2000 Pro/ XP, Antivirus software, CD Writer (Nero), MS Outlook Messaging Client, Lotus Notes Client , Adobe Acrobat etc. using remote desktop management using NetMeeting and Remote Administrator
· Coordinated with fellow team members in getting their focus on Key Result Areas of the process and assisting them in improving performance level along with my own

· Maintained healthy competition among teams across the floor and tried to excel in all areas possible

· On-boarded new associates in the organization with respect to the use of company’s applications such as ReqTrack, ePortal, and MS Outlook providing the technical training internally and update data from FCKB regularly. (FC Knowledge Book)
· Received appreciation from internal users as well as client for a job well done 

· Recognized for the promptness of response, and established an excellent rapport with the users using ReqTrack, MS Excel, Remote Administrator and NetMeeting, Resource Manager Database (Citrix), Internal Sharepoint Site
· Consistently been a performer and was bestowed with the additional responsibility of analyzing quality of calls and making daily reports for Offshore Service Desk 
EDUCATION

· B.Sc. (IT) [Information Technology] – ChhatrapatiShahuJiMaharaj University Kanpur, India, 2008

· Japanese Language (JLPT Level-1 Certified) 

