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Career Objective :
To obtain challenging, creative and responsible position on the field of Accounting in distinct organization where I can utilize and enhance my technical knowledge, experience and analytical & interpersonal abilities.
Work History:
asSalesAgent.
May2010 –July2011
Toadherethebestbusinesspracticeswitheachclientcallissuingatokennumberwhereoverallclientsatisfactionisakeyperformanceindicatortotheprofile.
Handlingcorporatemails,assistingthecustomersonalltheirqueriesandgivingfeedbackwithregardstoreporteddataorvoiceproblems.
RichexperiencewiththeCustomerRelationshipManagementsoftwarelikeSiebel.
CreationofthenewaccountandactivationoftheSimcardandhandsetsarepartoftheprofile..
Sales to the pharmaceutical company from Jan 2012 till Des 2012.
Sales incairobank from Jan 2013 till Feb 2014
Sales in Union Air group company from Mar 2014 till des 2014.
Education :
I was graduated from college with a Bachelor of Commerce Accounting Division2011. Banha university. Egypt.
Skills:
· Computer skills: 
Perfect surfing internet.
Very good knowledge of (Excel , Word).
· Language skills:
Arabic: native language.
English: Good command of both written and spoken.
· Driving license.
Courses :
· International computer driving license (ICDL).
· English language courses.
