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S.T.I.  College “Systems Technology Institute”      (25 Shaw Blvd., Pasig City Philippines/Tel. No.: 632-9694)


Bachelor  of  Science  in  INFORMATION  TECHNOLOGY.


October  2008  -  May 2012.





Gulfjobseeker.com 





CV Number:118140 


Mobile +971505905010 / +971504753686 


E-mail: cvdatabase @ gulfjobseekers.com





To get contact details of this or many other candidates


Submit request on this link by writing all the short listed CV Numbers.


� HYPERLINK "http://www.gulfjobseeker.com/feedback/submit_fb.php" �http://www.gulfjobseeker.com/feedback/submit_fb.php� 





To  provide  quality  services  in  Industry  of  Information  Technology  and  to  utilize  my  skills  and  abilities  that  offers  professional  growth  while  being  resourceful,  innovative  and  flexible.


























IT Administrator 


OPTIMUM SOURCE, INC. (April 26, 2012 – July 30, 2012  ) INTERNSHIP


Suite 2501, The Orient Square, Emerald Avenue, Ortigas Center, Pasig City.


�HYPERLINK "http://www.optimum-source.com/"�http://www.optimum-source.com/� 


IT Technical Support – MIS Department 


OPTIMUM SOURCE, INC. (August 06, 2012 – January 31 2014)


Suite 2501, The Orient Square, Emerald Avenue, Ortigas Center, Pasig City.


�HYPERLINK "http://www.optimum-source.com/"�http://www.optimum-source.com/� 


IT Technical Support – MIS Department


User Support: 


Troubleshooting user problems relating to desktop or laptop problems, operating system issues, LAN/WAN connectivity, Citrix RDP, Microsoft Dynamics, TCP/IP configuration, SIP accounts, email accounts, user accounts, network printing, file sharing, VoIP line problems.








Remote Support:


 Troubleshooting user problems remotely via VNC viewer, Teamviewer, join.me, Logmein hamachi, Windows server. Remotely configures user accounts, email accounts, operating system issues, Joining PC to a domain server and implementing user restrictions.


Multimedia:


 Create company brochures, banners, wallpapers, ID designs, Video presentation and some slideshows. https://www.mediafire.com/folder/5hacer6giuejn/graphics_portfolio


Network & System Monitoring: 


 Monitors all Data lines, VOIP lines, MRTG, Network cameras, Biometrics , IP Phones including Callcenter  Agents calls.


Administration:


 Vicidial dialler server, Windows Server 2008 active directory, Biometrics device, Security CCTV Cameras, IP DID phones, local Routers and Switches.


Documentation and Reports:


 Creating daily progress report, monthly equipment inventory report and documentation of new implemented systems and devices.


Multi-office Support:


 On-site support on other office branches and office extensions. Coordinates with the IT Department of clients, ISP and VOIP Providers in case of other end problems.


Network Security:


 Configuring Cisco PIX/ASA network security appliance for its restriction rules,  routes and failover. Configuring DELL SonicWall, Smoothwall firewall for LAN security.


Office Setup:


 Equipment canvassing and testing, Cabling(crimping, patch panel etc.). Workstations, switches and routers setup.


Network Reliability:


 Configuring ISP failover for local area network.








CCNA Module 1 - 4 Fast Track Training











•CCNA (Cisco Certified Network Associate) 














Networking:


 Cisco networking, Static and Default routing, Dynamic Routing, RIP, EIGRP, OSPF, TCP/IP, VLAN, VTP, STP, Access-Lists, Frame Relay, telnet access, SSH acces, NAT, LAN/WAN, VOIP, SIP configuration, MRTG network monitoring, IP addressing, VLSM, CCTV, Biometrics LAN/WAN management.


Hardware:


 Desktop / Laptop installation and troubleshooting. IP security cameras management, Fingerprint/Face recognition Biometrics management. Windows Server 2008, Smoothwall, Cisco Router and Switches, ATA IP phones, Dlink ethernet/gigabit switches, Cisco linksys wifi router. Patch panell, cabling/crimping, biometrics installation and ip camera installation.


Software: 


 MS Outlook, Thunderbird, Citrix RDP, Microsoft Dynamics, MS Office, Open Office, Avira / Symantec antivirus. VNC Viewer, Team Viewer, Logmein, join.me, Photoshop, Wamp Server, Adobe Dream Weaver and AVS video Editor.


Operating Systems:


 Windows 98, NT, 2000, XP, Vista, Seven, Windows 8 and Windows Server 2008.














· Quick learner with the ability to translate complex ideas and processes into technical facts or persuasive non-technical presentation.


· Excellent organizational skills and ability to prioritize workload.


· Attention to detail and precision, solid work ethics concerning meeting deadlines and reliability.


· Always researching and updating for additional information that can improve the quality of work.


· A team player who can easily cope up with colleagues and can easily adapt a new environment.











		








