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Nationality:
 
Kenyan

Date of Birth:

 20th Feb 1988
Marital Status:
 Single

Visa Type: 

Visit

OBJECTIVE

 Providing the highest level of service possible in an efficient, courteous and professional manner and to provide recognition and consistency to achieve guest satisfaction.

EDUCATION BACKGROUND

 Kenya Institute of Professional Studies (KIPS)        2011-2014          
Diploma in Customer Service/Front Office
 Bright Star Vision College                                            August-November2010
Certificate in Computer Studies

 Sigoti Girls Complex School                                       2006-2009
 Kenya Certificate of Secondary Education (KCSE)
WORK EXPERIENCE

                                                  January-March 2015
 Sales Assistant

RESPONSIBILITIES
· Keeping inventory records and keeping the room tidy.
· Creating strong business relationship with the company clients, advertising and displaying of items for purchase and tracking customers order.
Kannulus Suppliers
Customer Care Executive                                                                     January-December 2014       
RESPONSIBILITIES
· Directing visitors to their respective areas, handling incoming and outgoing calls, booking and cancels appointment, handling petty cash, doing clerical jobs example typing and manning the reception.
 Daisy Flower Kindergarten and School                                       January 2011-December 2012        
Position: Assistant teacher
RESPONSIBILITIES
· Instruct and supervise students in social and development activities, assist in bus loading and unloading, provide one-on-one attention when needed, laminate teaching materials and distribute teaching materials for example; text books, workbooks and pencils to student.
 Kenyatta Market                                                                          January-December 2010
Sales Assistant

RESPONSIBILITIES

· Changing displays ,Sorting stock room ,working on the till ,Keeping the room tidy and sales- checking to see if items are in sale.
IT  SKILLS
· Using computer and Managing files
· Internet and email, MS  Word, Excel, Access, MS Windows and PowerPoint
PERSONAL  ATTRIBUTES

· Very good attitude
· Quick learner
· Team player
· Time conscious
· Able to work with minimum supervision
· Smart and result oriented
