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	PROFILE SUMMARY
	
	
	

	
	
	
	

	Air /Land Cargo and Logistics professional with 9 years of work experience in Pricing/Customer Service,Operations , Sales in Freight Forwarding and Airline industry. Demonstrated in past work experience expertise in Air Cargo and Logistics services. Possess excellent skills in dealing with all major Operational functions,business contacts, multicultural clientele & personnel; efficient in performing under work pressure and able to meet stringent reporting deadlines. Desirous for continuous learning with good analytical problem solving, communication and interpersonal skills. Presently seeking a challenging work profile in Airline / Freight Forwarding industry.


	

	UK Certification
	
	
	

	
	
	
	

	                                                                     
	

	Logistics and Supply Chain Management

Logistics Learning Alliance- UK
	            2015

	
	

	 Project DU Telecom ( Dubai Zone )
 3PL services supplier to Du Telecom sub contractor FCCI in Dubai zone.

Future Communication Company International LLC.   

	            2006

               to

            2008


	EXPERIENCE ( 9 YEARS)
	
	
	

	
	
	
	

	Yemenia Yemen Airways                                                                              
Dubai, United Arab Emirates 
Raisco Intl Air Cargo LLC                                                                   

	Air , Land and Sea Cargo Services



	PROVEN JOB ROLE
	
	
	

	
	
	
	

	Cargo Sales & Logistics Executive – Yemen Airways                                      May-2010-Ongoing
Cargo Sales 

· Cargo and Courier Sales development for Passenger and Freighter Aircrafts.  

· Extensive involvement managing client relationship at all levels.
· Preparing cargo sales report on monthly basis and submit to Yemenia management.

· Advising higher management market trends and suggested cargo tariff to generate business. 

· Providing quotations to customers/clients and handling pricing.  

· Taking Yield of Airline cargo revenue and corporate clients to examine the potential sectors and the cargo tariff.

Charter and Logistics Handling

· Handling Charter IL-76 operation SHJ-SAH.

· Coordination with Dnata warehouses and trucking suppliers for consignment movements.

· Dealing with charter suppliers for IL-76 and B-747 quotation, availability, and payload for charter.

· Customer services to Yemen Airline agents.

· Preparing charter cost and revenue reports for Yemenia management.

· Having good knowledge about charter IL-76 operations, landing permission from Civil Aviation, 

     Charter sales enquiry and trucking.

Expedite AOG Logistics Handling
· Air Freight handling of Yemenia Engines from Rolls Royce and SESAL facility to SAH.
· Coordinating with suppliers for materials as per PO instructions , inco terms and given dates.
· Liaising between supplier and freight forwarder to check original documents and track  shipments.
· Handling Yemenia AOG /FOC expedite shipments from Panasonic , SDV , Zodiac and 
     Prime Aerospace Mid East facility DXB to SAH.
Operations Handling

· Co-ordination with Yemen Airways higher management for CC, FOC, AOG shipments and cargo special rates.
· Having good knowledge of Cargo Spot System for cargo reservation.

· Booking interline shipments and transfer from Yemenia to other carriers through online booking.
· Preparing load plan for Yemenia Aircrafts.
· Handling Calogi related matters (AWB stock transfer, Adhoc rate request, CCA issues, updating other charges due carrier, cargo and courier tariff in system).
· Co-ordination with ground handling agent Dnata (Export superintendent, Supervisor and ULD Supervisor).
Revenue Handling System
· Handling and preparing Cargo Revenue (Dubai) for Yemen Airway and submitting in (IATA CASS). 
Logistics and Operations-Supervisor - Raisco Intl Air Cargo LLC  Jan 2008-Mar 2010
· Operations Management and Sales Development.
· As per budget handling cost  , expenses and cash flow (operational).
· Able to effectively lead and manage the team members.
· Knowledge and experience in handling of air freight import, export ,consol shipments and     

     Trans-shipments at Jebel Ali, Dubai and Sharjah.
· Handle Luxury cars import, import for re-export and export to Europe by air freight.
· Knowledge of E-Mirsal 2 ad Air Waybill execution.
· Handling sea freight import, export shipments and knowledge of shipping line rules and regulations.
· Co-ordination with suppliers.
· Co-ordination with Custom Authorities, Associates and Customers. 
· Trained new interns in freight forwarding and logistics field.
· Plan, assign and monitor work task for quality and optimum team efficiency.
· Identify and address development needs in services.
Logistics and Distribution Warehouse - Executive - Raisco Intl Air Cargo LLC 

Jan 2007-Dec 2007

Distribution Warehouse

· Maintain an orderly work area and ensure security and safety of the warehouse

· Handling expedite orders in warehouse and coordinating with inventory team for replenishment to avoid stock out issues. 

· Checking quality when items are leaving warehouse.

· Co-ordination and planning weekly planned orders based on distributor inventory

· Planning teams for loading/offloading consignments,  dispatching and delivery of  shipments on time.

· As per shipping instructions check stock levels and coordinate for inventory planning.

· Carry out manpower planning, work scheduling and team supervision for operations productivity.

Logistics & Transport
· Sales development of logistics and warehousing.
· Handling transport for odd size engines ,portacabin, sport cars and LCL,FCL containers.
· Ensuring the operation, quality ,safety , repairs and maintenance are in line and as per budget .
· Maintain and monitor transport planning strategy to address seasonal fluctuations.
· Deliver training and guidance in line with individual, group and business requirements. 
· Bonded transportation by road for Airlines and Freight companies. 
Project Handling ( DU Telecom Dubai Zone ) - Raisco Intl Air Cargo LLC  Jun 2006-Dec 2008
· Providing logistics and warehouse distribution services to sub contractor of Du Company.
· Organizing road transportation by Curtain Side, Flat bed and Low bed Air suspension trailer. 
· Handling trailers, 25 , 50 & 100 ton Crane , 3 & 7 ton pickup with manpower for Du company.
· Offering services for erecting poles of Du company with in Dubai.
· Handling heavy machinery at DU site office for logistic works.
Pricing and Customer Service- Coordinator - Raisco Intl Air Cargo LLC  Apr 2006-Dec 2006
· Co-ordination with Airlines for special rates, updated cargo tariff and Airfreight seasonal rates. 
· Co-ordination with shipping line for special rates of  LCL and FCL.
· Container Cross stuffing at CY and CFS and handling pricing/expenses.
· Technical support to get competitive rates and win the customer trust.
· Issuance of documentation , invoicing and payment follow up. 
· Follow up and tracking of customer orders /shipments and complaints.

· Providing quality of services internally/externally to the customers.

· Positive Attitude , Knowledge and skills ability to handle a situation.



	Internee – Flying Paper Industry (Lahore- Pakistan )
· Watched, observed and learned organizational culture and acted as a professional for 3 months as part of graduation degree requirements.

	


	KEY IT SKILLS
	
	
	

	
	
	
	

	· Airline Revenue CASS 

· Cargo Spot System

· Calogi 

· Interline Online Booking 

· Proficient in MS Office Suite (Word, Excel & PowerPoint), e-mail applications and internet browsing



	KNOWLEDGE & EXPERIENCE
	
	
	

	
	
	
	

	· Airline Sales   -Airline Operations    -Airline CASS System    -Project Charter    -Customer Relation      

· Air Freight Handling   -Sea Freight Handling   -Freight Forwarding Sales   -Operations Management

· Distribution Logistics   -Warehouse Control     -Transportation Handling

· Customer Services



	EDUCATION
	
	
	

	
	
	
	

	                                                                     
	

	Bachelor of Commerce

Punjab University, Lahore – Pakistan  
	  2003

	
	

	Secondary School Certification                                                   

Pakistan Islamia Secondary School , Sharjah - UAE                                                                                                              
	 1999


	ADDITIONAL INFORMATION
	
	
	

	
	
	
	

	U.A.E Driving License (Light Vehicle)


	PERSONAL DETAILS
	
	
	

	
	
	
	

	Date of Birth
	:
	04th August,1981

	Visa Status
	:
	Residency Visa 

	Languages
	:
	English (R-W-L-S) & Urdu (R-W-S-L)
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STRENGTHS





 CertifIcation in Logistics and Supply Chain Managenment  


In depth communication, management and demonstrated leadership ability.


Strong decision making and time mamagement skills.


Proactive and smart worker.


Self driven and motivated.


Excelled  in public interaction.


Strong client service orientation.


Knowledge of CASS  system.














