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Personal                     
                                        Nationality: Egyptian                           Date of Birth: 27 November 1987
Objectives                

 Career oriented individual with creative ability and analytical skills

 necessary for optimum productivity and performance. Possesses sound

 knowledge of accounts. A strategic thinker and dynamic individual 

 efficient organizer and administrator who is well practiced in the principles

 of management by providing professional support to the manager involving

 team work.
 Education                  
 Bachelor in Accounting
                                          Zagazig University 
 Zagazig, Egypt.
Certificates
	ICDL
	International Computer Driving License.

	British Council
	General English Course at British council.

	Sales Training 
	Sales and Tele sales training at Etisalat company.
Sales training at Energy Australia.

Vodafone UK customer service training.


Computer skills 
Great computer skills and big knowledge about software and hardware 
Languages





English
: 
Great speaking, reading and writing 




Arabic 
:
 Mother language. 

                                       French          :            Basic knowledge
Personal Characteristics 

Proficiency and serious in handling duties and responsibilities,

Secretive, Cooperative, Outgoing, Persuasive, Open minded, Learn from
 others, Team spirit worker, High Moral, Multi tasking, Soft skills and
 ability in handling all queries. 
Experience     
Worked at Etisalat Company as an IT specialist for 2 years and half, and was        able to configure all kinds of modems and solve all internet problems.   

Worked for Etisalat Company as Customer service agent for 1 year gained a big experience in handling customers from different countries.

Worked as Tele Sales Team leader for Energy Australia over achieved the targets and youngest promoted manager.
                                     Worked for Vodafone UK account as an international advisor for 2 years and                 
                                      Enjoyed the experience of working with the British people and knowing                   

                                      more than one culture.

                                    Worked as a general accountant at World Gym for 1 year
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