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PERSONAL DETAILS:

DATE OF BIRTH                :  19/OCT/1983






STATUS                         
 : RESIDENSE VISA

MARITAL STATUS

: MARRIED








LANGUAGE


: ENGLISH/KISWAHILI






NATIONALITY:

:KENYAN

























OVERVIEW:

A well mannered, articulate and hardworking customer care advisor who has 

invaluable experience of providing a professional and efficient service to customers. 

Able to ensure high levels of customer satisfaction and to exceed their expectation 

when it comes to customer care. Excellent client facing and configuration skills and a 

strong team player with an appreciation and understanding of the importance of 

customer care as a function within a business.

Ready and qualified for the next stage in my career and looking forward to making a 

significant contribution to the growth of a ambitious company.

PROFESSIONAL EXPERIENCE

WILDWADI WATERPARK JUMEIRAH 12 MAY 2013-TO DATE
Food and Beverage
· Taking orders from the customer
· Taking full control of my till when am being assigned 

· Transacting customer Oder in the register

· Accepting all mode of payment ,cash, credit cards and redeeming of gift vouchers 

· Assisted customers on product enquiries

· Advised customers on our new arrival of products

· Collected customer surveys and running promotional deals within the stall
· Conducted stock taking and warehouse receiving 
· Provided customer care by attending their  phone calls 
· Providing excellent services to the customer when on the floor
BASKIN ROBBINS10 FEB 2010 – 17 FEB 2013
DUTIES:

Food and Beverage

· Handling cash and receipts 

· Handling delivery orders and pick up orders.

· Provide a seamless meet and greet service to our customers.

· Attend to calls from customers.

· Delivering excellent and professional service.

· Check handover for current shift and ensure all information is correct and up to date.
· Researching on ideas that can lead to improvement of the company from seminars, media and other sources to have a unique way of operation.
UREMBO FASHION WEARS       
Position  :   Assistant sales associate

DUTIES:

· Maintaining operational records, including daily transaction 
· Worked with customers on daily basis, ringing up sales, accepting money for items purchased

· Assisted customers on product enquiries

· Advised customers on our new arrival of products

· Collected customer surveys and running promotional deals within the stall

· Record keeping and provisional of timely reports on daily sales

· Determining and distribute work assignments to associates. Ensures maintenance, 
cleaning and store appearance is up to company standards
· Determining services to be sold, and setting prices and credit terms, based on forecasts of customer demand
EDUCATION:

· Thermy computer college

· St anns high school

· Kutus primary school

SKILLS:

· Excellent Customer Service skills,

·  Fluent in English,  Flexible, 

· MS Excel
· MS words       

HOBBIES

Traveling, socializing, meeting new friends, exploring

REFERENCE:
Furnished upon request   

