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Entrepreneurial executive with consistent success in building, growing and improving the profitability and value of companies. Experienced planner and specialist at identifying and capturing business opportunities.
	AREAS:
· GCC experienced for 8 years 
	

	· Expertise in Sales Management for 10 yrs.
	· Knowledgeable in all phases of sales cycle

	· Superb relationship management skills
	· Creative-Innovative-Self Motivated-Energetic


Professional History:

	Regional Manager Sales -  Reputed Firm  period 01/9/09 to 11th Dec 2014
ROLE :
· Accountable for the business development, sales and customer service operations in United Arab Emirates including achievement of business target through proper execution of business strategy, team planning  and sales approach. 

· Converging with the top level decision makers  Like CEO’s , MD’s and senior management professionals and travelling across regional offices within GCC countries for business development purpose.
· Responsible for introduction and business development of new cloud based services related to Reznext (A Wholly owned subsidiary of IDS ).
· Performing competitor analysis by monitoring competitor’s accounts and offers to create effective business plan .  
· Conducting new product launching by the use of different presentation means to potential client management groups across regions.

· Handling clients’ negotiations to close business deals and contracts

· Formulating Proposals , contracts & SLAs with technical team members as per market division.
· Prioritizing important territory opportunities , sourcing of new clients and maintaining strong relationship.

· Affording implementation assistance in directing creation of events and trainings.
· Coordinating with Associate VP  and Vice-President on execution of quarterly plan and review.  
· Reporting to Associate VP Middle East.
Achievements  :
· Successfully closed deals that ensured continued business growth for IDS  NEXT in the region including Bahrain and Saudi Arabia.

· Successfully launched Reznext Services in ME for IDS clients from Starting 2014 onwards.

· Successfully retained high value clients  contributing over USD 1 million to IDS in the region.
Assistant Manager Sales   Reputed Firm. period 1/7/06 to 1/9/09 
ROLE :
· Accountable for Sales and client relationship management in United Arab Emirates and  achievement of business target through proper execution of business plans and sales approach. 

· Converging with the top level decision makers and senior to middle management professionals to build  business relationships.
· Performing competitor analysis by monitoring competitor’s accounts and offers and reporting to the concerned managers.
· Providing presentation regarding  the solutions offered to potential client teams and their department heads.

	


	· Liaising with clients, internal team and third party members to assist in the efficient commitment in the resolution of issues. Managing and enchancing customer relations.  

· Handling clients’ negotiations to close business deals and contracts

· Formulating contracts and  proposals with prices as per market division and region.

· Prioritizing important territory opportunities, sourcing of new clients and maintaining strong relationship.

· Coordinating with General Manager Sales for quarterly sales and review.
· Reported to Regional Manager Sales.



Customer Relationship & Sales Executive - Primus Telecommunications India Limited, India  

Period 1/01/05 to 1/04/06 
ROLE :

· Responsible for sales of Primus Telecom particular services including introduction of new services to current and possible clients.  Sold Improved packages to generate additional revenue. Services included  Bandwidth Manager , Point to Point connectivity , VoIP and Core one .
· Communicated with clients including Primus technical team to solve issues related to services and commercials involved.

· Reported to General Manager South for strategy execution at Primus by gathering market intelligence of various competitors and  from client briefings. 

· Coordinated regularly with middle management and decision maker level  . 

· Addressed concerns of various services and products associated to commercial price. 

· Handled the preparation of proposal, SLA formulation and contract development as per market division.
· Generated  new leads and opportunities for sales .
· Retained clients number 120  most of which were IT ,BPO and SMEs in Bangalore region .

· Generated a value of over USD 0.1 million from existing clients

· Added 18 more companies generating  yearly revenue of  USD 74,000 from new sales and retained clients with total value numbering to  USD 0.65 Million
Management Skills Summary:
· Excellent in managing Senior Management and Director’s of different business sectors.  
· Skilled in spreading team efforts and maintaining relationships with clients as well as colleagues.
· Experienced in selection, negotiation and management of client portfolio to attain & maximise profitability.
· Strong business acumen and planning skills.
· Exceptional leader with the skills to manage across a matrix organization. 
· Strategic professional who deploys participative management style in fast-paced, diverse workforce
· Ethical Compliance-based stance that nurtures respect and supports healthy growth and profit

· Ability to work effectively in diverse cultures.
· Creative problem solving skills.
Communication Skills Summary (Written & Oral):
· Ability to create and present clear and concise briefings for management and customers at all levels.
· Proven ability to network and execute programs.
· Ability to display and present an idea/project/product to clients or prospects at any levels with respect to finances, market and business.
· Maintenance of timely and prompt communications within Intranet and Email.
Education Qualifications: 
	· Master in Business Administration - Marketing, Bangalore University, India

	· Diploma in e – Commerce from  Asset International ,India

	· Bachelor of Science –ICSC  College, Kashmir University, Srinagar, India 

	· Advanced Diploma in Computer Integrated Management, University of Indianapolis, USA


Trainings 

· Completed an organizational study during MBA program for J & K Bank in 2003
· Completed MBA Project on Major ERP vendors in year 2004.

· Attended seminars on ERP, Business and Marketing Management 

· Attended training sessions on improvement of  soft skills & communication .

· Participated in UAE Hospitality Exhibitions in 2007 ,2008 , 2010 & 2012.

Personal Details:
Gender:  Male
Nationality: Indian

Relocation: No preference 
Travel Preference: 100%
Driving License : UAE Light Vehicle

Visa : Employment Free Zone  
Marital Status: Married with children
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