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COMMUNICATION SKILLS AND HOTEL MANAGEMENT FACILITATOR 
TRAINING |MENTORING |TEACHING|CONTENT WRITER
Highly creative, and accomplished executive with expert proficiency in Communication Training, Mentoring and University Teaching. Has comprehensive understanding of effective communication strategies. Holds expertise in facilitating the alignment of teaching and training to the envisioned goals. Regarded for her ability to build professional relationships that endure. 
Assisted the organization for formatting presentations, Newsletters and all other administrative publications.

Handled,  reports, assembled Minutes of the Meeting , of quarterly/half yearly and Annual meetings.
Professional Experience

Laurels training Institute (Dubai) Ansar gallery
Student Counselor 

Trainer- Spoken English 

(November 2014  - March 2015

Shri Shakti College of Hotel Management
Faculty ( August 2005  To September 2008) 
Subjects Handled 
· Communication Skills- Listening skills, Influencing Skills, Responding to conflict, Assertiveness skills, Negotiation, Facilitation, Report writing; business and technical writing, Public speaking, effective presentation, speaking skills.,Interpreting body language.
· Grooming participants for a programme to impart communication and behavioral skills. Etiquette and manners, Telephonic manners. The soft skills module dealt with aspects like personal and interpersonal skills, where participants are equipped to understand the needs, feelings, and capabilities of different people in different situations, respond to a variety of situations, learn to take responsibilities and work in teams . 
· Applied Nutrition and Food Science, Hygiene.
Additional Responsibility 

· Convener: Cultural & Literary Committee at Shri Shakti College of Hotel Management.
· Mentoring Students 
· Grooming students for Placement Activities
Edumission Pvt. Ltd
Content Writer

Content Writer for a book Teaching English 
Tenure- 6 MONTHS completed-8 chapters
Written projects for online 
North West /American Airlines

Sales executive         
Ticketing of Domestic Airlines in USA under the aegis of Panam
CITIMOBILE  (Citi Bank)

Sales Executive Marketing

Worked as an executive (marketing) for car loans 
 HSBC Bank
 Call center for six months.
Education

M.A in English Literature (Osmania University)    
Diploma In Tourism and Travels  (IHM –Vidyanagar) 
 Dip. in Food Science, Nutrition and Preservation (women’s college -Koti)                                                                                                                          
P G Dip. In Cosmetology ( Kothari  Women’s College , Chennai  ) 
B.Sc  Physics Chemistry, Botany ,Zoology  with Specialization in Applied Nutrition (Women’s College-Koti, Hyderabad) 
Computer skills:
Working Knowledge of computer with MS Office, PPT presentations, Internet browsing, writing content
PERSONAL PROFILE 
Date of birth             

:     19th April 1965                         

Marital status            

:     Married
Mother tongue         

:     Hindi
Languages known      

:     Hindi, English, Telugu, Gujarati  
Hobbies                                          :     Reading and Networking
__________________________________________________________________________________________
The above details furnished are correct to the best of my knowledge. I take a positive stand to deliver to the best of my ability.
