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Objectives:
To work in a company that presents challenges to enhance my Knowledge and Experiences, with good position that offer opportunity of advancement. Where I can explore all of my abilities and develop my skills. be a team player for the achievement of organizational goals and its success.

Personal Profile:
· Organized, calm, under pressure and resourceful. 
· Hard worker, active and sociable. 
· Creative, helpful and positive. 
· Good team participant and able to work under pressure. 
· Honest and dependable. 
· Always aim high for the highest standards of presentations. 

Education & Courses:
· Graduated from the Institute of technical trading "2007" 
· Diploma of computer technology and System Information "2001" 
· System Information and Maintenance "2002" 
· English General & Conversation course "2015" 

Professional Experiences
Company: IRAM COMPANY (EGYPT):
From 2008 to 2009
(IRAM COMPANY WATCHES and JEWELLERY)
Position: Sales Executive


Company: NORMANDY (perfumes company in Egypt)
	Position: Sales Executive (Part Time)
	Jun 2006-2008


Duties & Responsibilities
Sale of the company's products 
Explain for centre clients the new offers from company and the useful for using our new collection. 
Handle the customers complain and be the link between company and the clients 
Follow with the company registration of the new clients. 
Provide all customers with new collection and new promotions. 
Make good relation with my customer and listen for them suggestion and complains. 
Trying to solve the complains of customers by myself and if I can't I inform My direct management about the complain. 
Make report about best customers and best units of products. Reporting daily, weekly and monthly to the management. 
Develop my skills by take training for staff in regard to operations and policies. 
Company: Town Team Company for clothes Fashion: (Egypt)
Position: Sales executive
April 2010 to Dec 2014
Display the collection as company display rules. 
Providing best possible service to both external and internal customers to achieve highest level of customer satisfaction. 
Providing best possible service to all branch customers. Participate with the company in many bride-shows. 
Ready to learn more, and have the capacity to manage all the financial matters. 
Achieving my sales target. 

Computer Skills
· Microsoft office "Word - Excel - PowerPoint - Outlook - Publisher - FrontPage" 
· Dos & Windows & Internet 
· Visual Basic 
