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Curriculum Vitae for NyaraiMtizira
Email:

nyarai.182046@2freemail.com
Date of Birth:

23 February 1992
Nationality:

Zimbabwean

Marital Status:

Single

Current Residence:
Zimbabwe
Languages:

English (fluent) and Portuguese (Basic)
Personal Profile:

I am a young woman, confident, passionate, enthusiastic, diligent and self-motivated individual. A highly energized and ready to work under pressure and face new challenges head-on. I understand the benefits of using previous plus new knowledge and skills to provide an efficient and effective target related service. In addition I am an articulate individual who is very innovative with strong analytical skills. A team player that strives to do better at all times. I believe I possess strong wealth and experience in the fields of Customer service, reservations, sales and marketing due to my years of working in likewise industry fields.

Strength/Skills:

· Working knowledge and experience in the Travel, recreation, tourism and hospitalityindustries.
· Ability to work well with different levels of staff.

· Approachable, outgoing and likeable personality

· Good administration skills

· Confident and assertive speaker with strong presentation skills

· Results oriented with excellent negotiation skills

· Formulating itineraries

· Selling holiday packages

· Cash handling

· Computer literate (Microsoft office, excel, PowerPoint and outlook)
· Galeleo (basic) and Amadeus(basic)

Professional Experience:

1. Reservations and Customer Services at ReluxTravel  (June 2015– Aug 2017)
2. National Handling Services in Zim(Sep2014-May2015)
Responsibilities:
· Passenger handling for instance the physically challenged left baggage handling.
· Live animal handling as well perishables handling.
· Sales: selling packages, accommodation and activities. Price discounts, developed inclusive packages with psychological pricing techniques.
· Quotations: prices of package tours and activities.
· Invoicing: month end billing and payments and handling payment plans for companies and loyal clients.
· Supervised tour guides and tour consultants on selling techniques and motivating them through commissions, incentives, verbal positive talks and meetings.

· Customer services: through emails phone calls giving information, dealing with complaints and resolving them in a calm manner, after sales customer service to acquire feedback and improve service delivery.
· Marketing: market segmenting clients according to age, nationality, preferences and global trends.
· Taking bookings: inputting travel dates, time, place, year and special needs accordingly
Educational Qualifications:

· Bachelor of Arts Degree in Portuguese and Archaeology (University of Zimbabwe).
· Executive certificate in Strategic Public relations and business promotion (University of Zimbabwe)
· Travel and tourism DiplomaIATA (Speciss College Zimbabwe)-
i) Foundation

ii) Consultant

iii) Managing the travel business

References: Upon Request









