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JOSEPHINE 






 Email:  josephine.182064@datachampion.com 





Mob: +971506425478
Dubai, UAE

Driving License, car

	PROFESSIONAL SUMMARY


	Experienced sales lady with management and sales experience, Computer proficiency and strong communication skills.

	


	
	

	skills
· Sales Analysis
· Self motivated
· Client development

· Customer Service
· Interpersonal skills
WORK HISTORY

	
	January 2014 – December 2017, Store Manager
                                   Hamac Trading Est - Dubai, UAE
· Counted cash drawer and made bank deposits.
· Reordered inventory when it dropped below predetermined levels.
· Trained and evaluated personnel in sales.
· Examined merchandise to verify that it was correctly priced and displayed.
· Assigned employees to specific duties to best meet the needs of the store.
· Instructed staff on appropriately handling difficult and complicated sales.
· Scheduled and led weekly store meetings
· Trained and developed new associates on POS systems and key sales tactics.
· Increased profits through effective sales training and troubleshooting profit loss areas.
· Identified poor work habits to improve effectiveness.
· Conducted store inventories once per year.
· Maintained and organized a customer database.
December 2008 –December 2013,  Sales Executive
 Sharaf DG – Dubai, UAE                     

· Consistently hit and exceeded sales goals.
· Developed and maintained long term relationships with sales team and management.
· Led team by teaching acquired sales tools.
· Communicated best sellers and customer feedback to management.
· Organised files and support systems to decrease workload of section manager.


	Education

	
	2007:  Bachelor of Science: International Business administration, Marketing.
United States International University – Africa - Nairobi, Kenya

· Graduated with a cumulative Grade Points Average of 3.3 out of 4.0.

2002: Ngiriambu Girls High School.

Kenya Certificate of Secondary Education.


	                      Fluent in English and Swahili, basic French
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