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 Suhail 
E-mail:- suhail.185287@2freemail.com 
CAREER OBJECTIVE: 
To excel, grow and strive for the best in the organization that I am a part of; by making use of every opportunity available and maximizing my potential. My academic and professional experience have aided me in developing skills transferable and critical to every industry such as analytics, communication and negotiation, decision making, strategizing and planning. I am a hard working, composed, confident and a result oriented ambitious individual and my quick learning abilities would enhance my contribution immensely to the organization I am a part of.
WORK EXPERIENCE:

· Front Office Agent, Hala Inn Hotel Apartments – Baithans Group. ( May 2014 till date).
Role involves ensuring smooth procedure for check in and checkout for the guest. Posting room charges to guest accounts. Processing guest charges voucher and credit card vouchers.  Administer all reservations, cancellations and no-shows. Dealing with all enquiries in a professional manner, in person, on the telephone or via e-mail. Run end of day process in Hotel management software (HMS).  Making daily reports for handover to the next shift.
· House Keeping ,  Savill Court Hotel – MCDONALDS GROUP OF HOTELS, Surrey, UK (JULY 2012 to AUG. 2013).
Role involved ensuring quality standard are met in all rooms.  Ensuring that all rooms will be cleaned and released as scheduled. Responsible for various administrative functions as assigned. Stock and maintain housekeeping supplies. Handing over reports to Head Housekeeper regarding rooms, lobby, stocks and maintenance issues. Handling Laundry and Lost properties and keeping record of them.
· Marketing and Sales, Fast Track Acquisitions, Sheffield, UK  (APR. 2010 to AUG. 2010).
Role involved generating new clients and negotiating deals, dealing with various suppliers, promoting the products of the company door-to-door to increase awareness, maximise revenue and profitability. Developed skills in sales, communication, negotiation, pricing, costing and convincing skills for a small enterprise.

·  Airline Reservations, Fly World Wide Tours n Travels, Daman, INDIA ( SEPT. 2008 to AUG. 2009).
Role included responsibilities such as blocking and booking seats for the clients, finding the flight carrier that best serves the client requirements, convincing the client to book at the price provided, handling of Forex and Western Union Money Transfer on behalf of the Owner. Skills in communication, customer service and problem solving was enhanced
· Management Trainee- Group Series, Kuoni Travel (INDIA) Pvt. Ltd., Ahmedabad, INDIA (APR.2008 to JULY 2008).
Worked as a International Group Sales selling international travel packages to clients according to their criteria, booking them on tours, communicating with the travel  service providers, assisting the clients with the visa procedures and handling accounts for the travel package sold. Convincing skills and meeting targets, working under pressure and delivering excellent customer service was enhanced.
· Intern - Group Sales, SOTC HOLIDAYS, Mumbai, INDIA ( MAY 2007 to JUNE 2007).
Introduced clients to various packages which were available in the market for international group tours, Knowledge of various destinations available in the international countries, focusing on the key segments and getting trained to book tours for sales.
· Intern – Group Sales, SHREE RAJ TRAVELS & TOURS LTD., Mumbai (H.O.), INDIA (MAY 2006 to JUNE 2006).
Getting familiar with the organization surroundings and the service providers, learning the smooth running of an organization. Communication with the service providers and convincing them to give cheap rates for business. getting acquitted to the different departments of the organization. Learning the procedures for the different visa forms and its submissions.

EDUCATION:

· MSC in International Hospitality & Tourism Management. Sheffield Hallam University, Sheffield. UK/2011.
· BBA (Honors in Tourism Management).  Sardar Patel University, Anand. INDIA/2008.

· 12th in Commerce Stream, Gujarat Board, INDIA/2004.

· 10th, Gujarat Board, INDIA/2002.
ACADEMIC ACHIEVEMENTS:

· Undertook a Dissertation on “THE FUTURE OF INDIAN CUISINE IN UK OVER THE NEXT DECADE” as part of my MSC in International Hospitality and Tourism Management degree.
· Conducted a consultancy project for the Peak District and Derbyshire Destination Management Organization as part of my Master’s degree. 

· Awarded the certificate of participation in the Workshop of Research Methodology in Hospitality and Tourism Management by University of WAIKATO, New Zealand organized by CZ Patel College of Business and Management.

· Have achieved DISTINCTION in IATA (Foundation Course) appeared in SEPT. 2007.

· Dissertation on “Analysis  of an Airport Field” was adjudged one of the best dissertations as part of Bachelors degree.

· Awarded the certificate of participation for conducting World Tourism Day in Association with the District Collector of Anand, Gujarat. INDIA
· Awarded the Scholarship for OVERALL Performance by Myers University, Ohio. USA.

COMPETENCIES:

· Proficient in Microsoft Office: Word, PowerPoint and Excel.

· Knowledge of  Reservation Systems (CRS)

· Languages proficiently known English, Hindi, Urdu, Gujarati and basic Arabic
· Driving License – 162607 
Expires on 20-09-2025
Co-CURRICULAR ACHIEVEMENTS:
· I have participated in “Spirit of  Independence” Exhibition

· I have got 1st prize once, 2nd prize twice & 3rd prize once in Drama & Skit

· Was a member of the Cultural committee of the college fest in C Z Patel College of Business and Management (UG) at Sardar Patel  University in 2005.
· Awarded with 3rd prize for The Best Slogan Competition.
· Awarded as the Best Team Member during work at Savill Court Hotel, UK.

· Awarded as Employee of the first quarter during my work at Hala Inn Hotel Apartments, UAE.
