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CURRICULUM VITAE
 CARRER OBJECTIVE:-
To attain a position in an organization that will harness my strong problem solving, analytical, interpersonal skills and work with high performance team, working on cutting edge technology.

ACADEMIC ACHIEVEMENTS

B.Tech- Bachelor of Technology Degree in AUTOMOBILE ENGINEERING from Nehru College of Engineering And Research Centre, Thiruvilwamala, Thrissur (Calicut University) Kerala, India.
Plus Two in Science from St.Aloysius H.S.S Thrissur, Kerala, India.
X th standard from Kendriya Vidyalaya Thrissur (CBSE).
PROFESSIONAL EXPERIENCE: - 2 YEAR’S & 1 Month
Present Organization                              :          MAHINDRA &MAHINDRA,    

                                                                           ITL MOTORS PVT.LTD                                                                                                                                                                                                                                                                                                                                         
Designation                                            :           Service Advisor

Duration                                                 :           October 2011 to October 2013
JOB DESCRIPTION
· Receive customer vehicles for service and repair jobs and raise repair orders on Dealer Management Systems (DMS).
· Technically competent to understand the customer needs and requirements to accordingly raise Service Orders.

· Able to provide detailed explanations on jobs to be carried out on vehicles.

· Provide a detailed explanation and technical justification for additional repairs with cost Estimates in addition to obtaining approval from customers.

· Ability to advise customers on the required vital jobs.

· Should have a flair for selling value added services, service contracts and accessories.

· Able to make every effort to resolve customer complaints and ensure that the customer has positive ownership experience.  

· Regularly follow up with the Workshop Controller and Technician on the vehicles.

· Update customers regularly on the job progress to ensure delivery of the vehicle at the promised time.

· Raise warranty approvals

· Raise special orders for parts not available and follow up and keep customers informed.

· Prepare Invoices on Dealer Management Systems (DMS) and arrange for active delivery of vehicles.

· Follow up payments of credit customers and ensure collection within stipulated time.

· Regularly monitor orders and ensure timely billing.

· Conduct post service follow up to ensure customer satisfaction.

Current Role Purpose: Contributes in achieving Customer Satisfaction Goals by ensuring proper execution of Customers Service and Repair requirements and vehicle delivery on time.

PROJECT UNDERTAKEN
·  Suitcase Car
Suitcase car is a portable vehicle which can carry with us in office, shopping malls, hospitals etc. It doesn’t need any parking space. It has a flexible design so that we can either accommodate electrical or IC engine power plant. The prototype suitcase car is a four wheeled, one seated vehicle. When ever the need of a vehicle arises the suitcase can be transformed into a vehicle. The prototype suitcase car has a length of 1200 mm, width of 750 mm and thickness of 330 mm when the suitcase is unfolded. When folded prototype has a length of 600 mm, the width and thickness is the same. The prototype weighs about 40 kg. By installing carbon fibre reinforced plastic for frame and body components we can reduce the weight of the prototype. Also the performance and the weight can be reduced by using highly hi-tech engine.  

SKILLS:-

· Problem solving skills

· Commitment to quality and result

· Responsibility, Sincere in attitude

· Basic knowledge of Auto Cadd
· Knowledge on Dealer’s Management System (DMS)

· Knowledge on MS Word, MS Excel, MS Powerpoint
TRAININGS ATTENDED

Undergone 2 days Service Advisor training by M & M conducted in Cochin, undergone 2 days training by M & M conducted in dealership.

Undergone Mahindra Diagnosing course attended(Xuv 5oo, Scorpio, Renault Logan, Xylo) 

PERSONAL PROFILE:-

       Age                                                          :                 23
      Nationality                                               :                Indian

      Linguistic Proficiency                             :                English, Malayalam & Hindi

      Date of Birth                                            :                20/06/1990
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