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	To be able to accomplish a responsible position in Information Technology as System Administration/Network Engineer/IT support, I am looking forward to a rewarding career with reputed professionally managed organizations. I wish to work in projects that can enhance my skills and give me ample scope to grow up with the future technologies that gives a positive impact on the success of the company.


	Strengths
	

	· Positive Thinking
	· Computer literate with  management skills

	· Team Player 
	· High sense of commitment

	· Hard Working
	· Adaptable to changes-willing to accept challenges

	
	

	
	
	

	
	
	
	

	Bachelor of Computer Application (BCA), with 62% from C.V RAMAN University, India.2011
Plus two with 68% ,from Board of Higher Secondary Examination, Kerala, India                                                       2008
SSLC with 70%, from Board of Secondary Examination, Kerala, India                                                                            2006



	
	
	

	· MCITP : Enterprise Administrator  (Microsoft Certified ID :  8520357)          

· CCNA  : Completed: Cisco certified network associate  (CISCO ID : CSCO1215965)
	

	
	
	

	
	
	
	

	Platinum Touch Design   Internet city, Dubai
Technical  Support Admin.(February 2014 – April 2015)

Tick Logic Computer Services, Al Satwa , Dubai
IT support Admin. (April 2013– January 2014)
Netwing Technologies, kannur, kerala, India
Junior Network Engineer. ( Sept 2011 – Oct 2012)


	JOB RESPONSIBILITIES:

· Maintaining Daily Backup and Restoring data.

· Troubleshooting the End User Problem & Trouble shooting the Networks

· Maintenance & troubleshooting of PC’s 
· Emails configurations & support.
· CCTV cameras and DVRs configurations and support.
· Access control and door locks systemsconfigurations and support.
· Configuration of Printers, Scanners, Modems, etc.
· PABX installations and support.
· POS installations and support.
· Domain & Client Network Configuration and Assign Permission to Users

· Installation and Configuration of  Routers and Switches 

· Assembling and Maintaining Desktop Computers

· Installing Routers with wireless Modem

· Installing, Managing & maintaining have Windows based OS Installation  win 7,win 8, 8.1,XP,VISTA  (98, 2000,2003,2008 Server Environment)
· Local area network installation (cabling)
· Active Directory Configuration and maintaining
· Configuration of DHCP, DNS, Remote Administration, etc.
· Administration & maintenance of users, computers 
· Responsible for Maintenance of small network of computers under workgroup.
· Problem analysis, handling, reporting and documentation.
· Troubleshooting hardware related issues.
· Troubleshooting basic network problems.
· Investigated user problems, determined possible solutions, oversaw software, application development, installation and upgrades.

	
	
	

	
	
	
	

	


· Controlling Configuring and Troubleshooting of Routers and Switches

· Good practical Knowledge in the use of Routers, Switches

· Technical knowledge in Computer Hardware ,software and networking
· Familiar with use of computer programming languages :MySQL,
· Familiar with the software like Microsoft Office
· Installation & configuration of Windows 95, 98,7,8,XP,vista,Windows 2000 Server,2003,2008,2012  server
	
	
	

	
	
	
	


	· Completed a project work on “Remote Access Security  of Logic Software Solution PVT Ltd” during 2011.

· Completed a Project work on “Enterprise Networking of Logic Software Solution PVT Ltd” during 2011
· Completed a project work on ‘’Online Railway Reservation of Global technologies” during 2011
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