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Objective
To work in a challenging and dynamic environment, which would give me an opportunity to utilize my technical skills and knowledge in order to achieve preset targets and goals, and at the same time allow me to enhance my technical capabilities.
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Core Competencies
Time and Resource Management, Technical Writing & Documentation, Facilitative and Communication, Innovative thinking, Imports and Exports Good Ideas, Honesty and Integrity. Competitor Knowledge, Selling and Negotiating Skills, Good Administration Skills, Customer Knowledge and Understanding, Trust, Strategic Ability and Active Listening Skills, Flexibility, Adaptability, Motivation, Business, Finance, Problem Solving and Business Awareness, Opportunity Management, Planning and Activity Management.
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Professional Experience
	Organization
	
	
	Period
	
	Designation

	Al Suwaidi Group
	
	09-03-2014 to 10-03-
	
	Sales and Training Consultant,

	
	
	
	
	2015
	
	Account Manager

	Cognizant Technology
	
	28-03-2013 to 05-07-
	
	Program Analyst

	Solutions.
	
	
	2013
	
	
	

	WIWO Enterprises
	
	25-03-2012 to 25-03-
	
	Technical Coordinator cum

	Private Limited
	
	
	2013
	
	Administrator

	
	
	
	
	
	
	

	Educational Qualification
	
	
	
	
	

	Period
	Course
	
	Institution
	
	Board
	Marks Scored

	
	
	
	
	
	
	
	And

	
	
	
	
	
	
	
	Achievements

	2008-12
	Bachelor of
	
	Sathyabama
	Sathyabama
	72%

	
	Engineering
	
	University
	University
	College topper in

	
	Electronics And
	Chennai
	
	
	Electronics devices

	
	Telecommunication
	
	
	
	and Embedded

	
	
	
	
	
	
	
	Systems

	2006-08
	XII
	
	St. George HSS,
	Kerala State
	83%

	
	
	
	
	Thodupuzha
	Board
	

	2006
	X
	
	De Paul HSS,
	Kerala   State
	86%

	
	
	
	
	Thodupuzha
	Board
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Technical Skills
	Languages
	Basics of C,C++,JCL,VSAM,Cobol,Mainframe,Java,Asp.net

	
	

	Web Technologies
	HTML

	
	

	Database
	MySql,DB2

	
	

	Operating Systems
	Windows 98/NT/2000/2003/XP,UNIX,Z/OS,LINUX
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Software Testing
	Standards and Procedures Development, System Development Life

	
	Cycle & SDLC Testing, Test Case Design & Development, Automated

	
	Test Tool Design and Development.

	Management & Sales
	Brand launch, Business development, Product advertising, Loss

	
	prevention,  Planning,  Promotions,  Competitor  analysis,  Site

	
	selection, Negotiating, Merchandising, Key account management
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Academic Highlights
Guardian Controls Limited Co(GCL),Thodupuzha ( In plant training)
· Design from R&D department, Parts manufacturing from Tools and fabrication departments, Parts electro plating, QA/QC parts inspection, Coil winding, Terminal soldering, Parts assembling, Calibration, final checking and inspection of Relays. 
Philips Electronics India Ltd, Bangalore ( Mini Project)
 PCB Schematic using ORCAD software for Philips LPC 2148 Microcontroller.
“SINKING BEHAVIOUR TRACKING METHOD OF WIRELESS NETWORK USING CROSS LAYER DETECTION”
( Final Year Project in Networking Platform)
· To maximize detection accuracy in Cross-Layer Detection of Sinking Behavior in Wireless Ad Hoc Networks Using SVM and FDA. 
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Career Highlights
Al Suwaidi Group , Dubai
 IT software & Hardware Sales Consultant 
· Negotiating mutually profitable business plans with clients and Keeping in touch with customers through personal visits, telephone calls and correspondence. 
· Experience of territorial marketing, account management and client relations and retention. 
· Writing detailed sales forecast report for senior company managers. 
· Gathering industry data and analyzing spend patterns to highlight the potential for future growth. 
· Communicating new products to potential clients. 
Proven ability to maximize sales opportunities by creating professional sales script and building rapport with potential new and also existing customers.
· Account Manager cum Training Consultant of Autodesk Products 
· Dealing with customer enquiries face to face, over the phone or via email. 
· Created templates, training environment strategies, writing standards, and deliverables and issues trackers to be used for Instructor Led Training (ILT). 
· Conducted presentations to universities on Autodesk Offerings, Training & Certification. 
· Handled the tasks of gathering technical documentation and develop courseware for instructors and learners 
· Utilized assessment tools to determine the effectiveness of training programs 
· Instructed learners in remote locations and classroom environments 


Cognizant Technology Solutions, Chennai (India)
 Program Analyst Trainee in Mainframe Platform 
· Got excellent exposure in JCL, VSAM, and COBOL. 
· MySql,DB2 database to frame mainframe coding 
· Worked as team member of project in banking and finance service and support. 
WIWO Enterprises Private Limited ,Kochi (India)
 Technical Coordinator cum Administrator 
· Acted as SPOC between Clients and maintenance/support team 
· Manage contract, RFQs, proposals and AMCs 
· Technical Documentation 
· Was a team member of the project in web based school management system 
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Hobbies & Interests
· Reading, Writing Poems, Listening Music, Watching Informative Programs, Travelling, Electrical Works. 
· Taking part of Cultural activities, Social and Charity Works. 
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Personal Profile
Date Of Birth
: 3rd of October 1990
Gender
: Female
Nationality
: Indian
Religion &Marital Status
: Christian, Married
Language Proficiency
: English, Malayalam, Hindi & Tamil
Visa Status
: Husband Visa
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Declaration
I hereby declare that all the claims made above are true to the best of my belief and knowledge.
Place: Ajman

