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Personal information:
Date of birth      : 25/09/1987.                                                 
Nationality         : Moroccan.
Gender               : female.
Marital status    : Single.
Very good communication skills, team worker, as well as the ability to work on own initiative and under pressure .Reliable, trustworthy, numerate, and meticulous.
Objective:

Seeking for challenging position in a professional organization that offers me the opportunity to utilize my experience and qualification.

Education:
· 2006:   High school.
· 2008:  Training of stewardesses and stewards (Private training institution).

             C.S.S (Safety-rescue) GROOMING, CATERING, BOEING
             B.727, B.737, B.747, AIRBUS A300, A310, AND A320 SERVICE.
Languages:
- Arabic:     (mother tongue).
- English:    (good in writing and reading skills, fluent in conversation).
- French:     (Very good in writing and reading skills, fluent in conversation).
Computer Exposure 

 Good knowledge about Microsoft Office applications. 
Work Experience:
Abu Dhabi

Sales Associate
· Ensuring customer satisfaction through the customer relation.
· Provide products knowledge to the customers.
· Introduce the new products to the customers.
· Explain the benefits of each products and giving suggestion to the customer.
· Attend to the customer needs and requirements.
· Replace sold products with new stocks.
Abu Dhabi 
In reservation department.

Key responsibilities/ duties:     

· Handle pre and post reservation inquiries by phone, e-mail and fax.

· Modify, change and/or cancel existing reservations.

· Outbound calls to hotels/guests to arrangement special requests.

· Liaison between guest and hotel to resolve complaints.

· Manage relationships with hotels by providing high levels of customer service and account management support.
General Skills:

· Excellent interpersonal skills.
· Excellent time management and skills.

· Self motivated.

· Good public relations.

· Positive attitude with ability and willingness to learn and grow.

