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_______________________________________________________________

Above 3 years of diverse practical experience in Sales and Operation Management. Worked in different roles individually and in various capacities in a team to meet Organization’s TARGETS. Working experience in the field of Insurance, Gold Loan, Personal Loan, Money Transfers and FOREX industries.
Core Competencies
· Experience with successfully managing all aspects of a Branch Administration and Operations.
· Developing and Updating Management Information Systems (MIS – reports).
· Organizational and coordination skills, willingness to work and contribute as a team member.

· Excellent skills with ability to develop work environment.

· Ability to learn new skills and methods fast and efficiently and start delivering results immediately.

1. Leading Company, India.
Worked as Branch Operations Executive (BOE) from Sept 2012 – till date.
Job Responsibilities:-

· Efficient relationship management with HNI clients and generate value business.

· Customer retention and with their support generate referral business.

· Seek new customers and increase sales.

· Give value services to the walk-in customers in the office for their old policies.

· Handling Policy logins, Renewals and policy surrender.
· Handling Cash and Banks. 

Achievements

· I have achieved 100% Month-on-Month Policy surrender & renewal targets.
· Awarded as the Profitable Champ of the month.

2. Muthoot Finance Limited, India. (Largest Gold Loan Company of the India)
Worked as Accounts Assistant from March 2011 – Sept 2012.
Job responsibilities:

· Responsible to meet Branch Targets in Gold & Personal Loans, FOREX, Money Transfers and Gold Coins. 
· Having power of  sanctioning Loans up to 1million, 
· Valuation and Appraisal of Ornaments, 
· Looking after Branch Cash, Customer Queries and resolve customer grievances, 
· Preparation of Bank Reconciliation Statement and maintain Books of Accounts.


· Proficient in English, Hindi, Punjabi have good communication, presentation and writing skills.
· Good Skills in MS Office (i.e. MS. Word, Excel, Power Point) including Internet Surfing.

· Can manage any work related to Sales, Operation & Admin Department.

· Completed MBA in Marketing & Finance from Lovely Professional University, Phagwara in year 2010.

· Completed B.Com in Lovely institute of Higher Studies, Phagwara; affiliated to Guru Nanak Dev University, Amritsar in year2007.

· Participated in Youth Festival in the college and stood 1st in Mimicry Performance.
· Man of the series Award in Lovely Premier League, Cricket Tournament. 
· Completed Senior Secondary School Examination affiliated to Punjab School Education Board in year 2004.
· Participated in Cricket Team in School Board Level and achieved consolation prizes.

· Completed Secondary School Examination affiliated to Punjab School Education Board in year2002.
· Participated in Cricket Team in School Board Level and achieved 3rd Prize.
· Participated many times in Drawing Competition and achieved many prizes

Date of Birth

: 30th January, 1986
Sex


: Male

Marital Status

: Single.
Nationality

: Indian
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