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Riaz 
Deira, Dubai, UAE
Contact: C/o 0502360357    Email: riaz.194452@2freemail.com  
Visa Status

      Tourist Visa
A Solution oriented and highly skilled IT professional with over eight years of proven track record experience in Data, Voice Network & system administration. Network specialist along with hands on experience in configuring multi vendor telco transmission equipment, Routers, Switches, Network planning, analysis, design and Service delivery as Network Implementation, migrations, commissioning, end to end managed nework operations/ support of secure and converged IP networks in variety of industries ranging from Telecommunication and ISP/ Data Network Operators.


Technical Skills Summary
• IP Network Deployment, Configuration & Support
• Advanced IP Network Solutions, MPLS VPN 
• Telecomms PDH/ SDH Core Transmission with STM1/ 256, Packet over SONET, ATM Cell     Stream, IP Enabled Circuit, Frame Relay, BT Short Haul Data Services (SHDS), SHUK, Long Haul,Ultra- Long Haul, DWDM, Digital Cross connect, LES (LAN Extension Service) and BT 21 CN Carrier Ethernet
• Cisco Routers (CRS, ASR, GSR 12000, 10000, 7600, 7200, 38xx, 28xx, 26xx, 17xx) 
• Cisco Catalyst Switches (29xx, 3560, 3750 single & within stack, 6509, 6513, IOS & CAT OS) 
• Alcatel Lucent 7470 & 7670 Multiservice Platform
• Juniper Ex-3200 Series Switch
• Routing Protocols (MP-BGP, BGP, OSPF, EIGRP, RIP)
• Layer 2 & 3, L2TP/ GRE and IPSec VPN Tunnels
• Etherchannel, Spanning Tree, ISL/ 802.1Q Trunking, VLANS
• Elastix VoIP/ SIP x64 Platform deployment & operations
• 3G/ WCDMA UTRAN & PS/ CS Core Archtitecture
• ADSL Broadband ISP Setup

Professional Certifications & Trainings
• CCNA - Cisco Certified Network Associate
• CCNP - Cisco Certified Network Professional
• IEEE Structured Cabling Model Design, Layout and Termination
Work Experience
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Manager Data Comms
Taumobility (A Talisma Works Company)
Oct. 2012 – December 2013 (1 years 1 month) Islamabad, Pakistan
Worked as a Manager Data Comms. in Taumobility (A Talisma Works Company) which provides mobile application, web development and NOC support solutions globally. Company is having its foot print in USA, Pakistan and Sydney. My main duties included as:


• Designed and deployed IT Network (LAN/ WAN) infrastructure of the company. 

• Redesigned IP and bandwidth management strategy, Configuration, Troubleshooting &  Deployment of Cisco Comms equipment, Layer-2-3 Switches & Router’s with NOC coordination.


• Lead and trained back office NOC team of USA based ICT solution provider client (High Tech Innovations).

• Design, analysis and implementation feasibility of various Data Network projects of the Company.

· Planning future improvements, business strategies and assist in preparation of proposals along with ICT solution presentations.
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Technical Solution Manager
Panasian Group/ Pak Unity Partners
October 2010 – October 2012 (2 years 1 month) Islamabad, Pakistan
Worked as a Technical Solution Manager on a green field (Flood Relief) secure project for end user customer i.e. Pakistan Army (Marine Forces). I have been fully involved in all technical phases from scratch to operatinal level of Project Delivery and summary of tasks performed as:

• Successfully commissioned Ericsson 3G/ WCDMA Radio and VIMS (Virtual IP Multimedia System) Core Network Solutions at Army bases in Rawalpindi, Pakistan.

• Configured 3G/ WCDMA Radio and Core Network for three sites in Project Phase-I roll out.

• Worked with OCEUS Core tech team (Former Ericsson Federal Inc. USA BU) on site for the smooth delivery/ deployment of the 3G/ WCDMA Core system and provided technical assistance to them.

• All 3G Radio nodes were sucessfully connected to CS and PS Core in community through customer IP backhaul network using OFC and Microwave transmission media.

• Optimized all 3G Radio Sites and integrated those with IP Multimedia System (IMS) Core application system which allows video, VoIP, conference call and broadband Internet access to the mobile users.

• 3G/ WCDMA solution was integrated with customer PABX (Ericsson MD110) telephony system through ISUP convertor.

• User acceptance tests performed and all 3G Sites were successfully signed off/ approved by the Customer.
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IP Network Consultant
British Telecommunications Plc, UK
June 2006 – September 2010 (4 years 4 months) Newcastle upon Tyne, United Kingdom
Worked on world’s 3rd largest IP Network BT N3-CFH (connecting for Health) i.e. National Health System UK which connects more than 1,60000 sites having 1.1 million users including UK’s major COINS (Community of Interest Network/ Local MAN) General Hospitals, Doctor Surgeries, Infirmaries, Medical Research Institute, Hospitals ,Ambulance Services and Pharmacies. My main duties included as: 

• Manage, troubleshoot, diagnosis and resolve faults on BT Wholesale IP Stream/ ADSL, Data Network Services for NHS Hospital MAN and WAN environment according to the SLA.

• Worked on complex routing environments running BGP, OSPF & RIP.

• Network migrations from Data Stream to IP Stream.

• Problems diagnose on wide range of BT (PDH/ SDH) Telecom circuits including ADSL ATM, Mega Stream Frame Stream, Frame-relay, High Bandwidth STM-1/OC-3, STM-4/16, Packet over Sonet, Extended Ethernet Gigabit Ethernet Short Haul UK Routed and Non- Routed Circuits.

• Troubleshoot on BT wholesale ADSL Network, BT Central L2TP Aggregator, Layer-2/ Layer3 Switches for IP Stream and IPSEC VPN tunnels.

• Worked on Cisco GSR 10000, 12000 and 7200 VXR BT Provider Edge core routers and Cisco 6500 VCAT –LTAP/ Alcatel core switches at various BT POP Sites throughout UK.

• Problem diagnose and troubleshoot on third party telecoms circuits delivered by major UK telecom operators i.e. NTL/ Telewest / Kingston/ Virgin Media and Cable & Wireless.
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3rd Line Network Support Engineer
British Telecommunications Plc, UK
June 2006 – September 2010 (4 years 4 months) Newcastle upon Tyne, United Kingdom
• Involved in the converged Network Design, Implementation, Testing, Troubleshooting and Support for more than 1300 Department for Work and Pensions (DWP) sites across Great Britain.

• Worked as a part of NOC expert team who was involved in the network (LAN/ WAN/ IPT) migration of DWP old Network Infrastructure from BT /Cable and Wireless Cell Stream IP Core network to BT MPLS Core network.

• Successfully migrated DWP old PSTN voice infrastructure across Nortel CS2000 passport VoIP platform. 

• Performed acceptance and functionality tests across all work streams and delivering services within the stringent requirements of a British Government Contract.

• Responsible for all phases of project delivery including network staging, implementation and handover.

• Worked on Cisco GSR 10000, 12000 and 7200 VXR BT Provider Edge core Routers and Cisco 6500 VCAT –LTAP/ Alcatel ATM Core Switches at BT POP sites throughout UK.

• Manage, troubleshoot and diagnose live faults on BT MPLS UK core for DWP VPN.

• Manage, troubleshoot diagnose and resolve the faults on Ethernet, IP, and Data Network (WAN, LAN and MAN) Services environment according to the SLA.

• Worked on complex routing environments running BGP, OSPF & EIGRP.

• Problem diagnosis on wide range of BT (PDH/ SDH) telecoms circuits including Cell Stream ATM-E1, Mega stream Frame-relay, IP enabled PVCs over ATM-E3, High bandwidth STM-1 / OC-3, STM-4/ 16, Extended Gigabit Ethernet Short Haul UK Routed and non-routed circuits.
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Network Design & Infrastructure Architect
Comunica PLC, UK
January 2004 – May 2006 (2 years 5 months) London, United Kingdom
Deployed Enterprise Video, Voice and Data Network connectivity Solutions for various UK Government offices, Universities, major Banks Data Centres and NHS Hospitals from scratch to their operational level. I was fully involved in major UK based infrastructure projects for various clients as:

- Barclays Bank - London Canary Wharf
 
-HSBC Head office - London Canary Wharf 
- Bank of America - London Canary Wharf 
- Dutche Bank - Southwark, London 
- University College London- Central London  
- New Romford Hospital - Romford Essex
- Parliament House - Westminster, London  
- H.M Treasury London - Westminter London
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NOC Engineer
Beaconhouse Group IT Services- Beaconet (ISP)
January 2000 – September 2002 (2 years 9 months) Lahore, Pakistan
Worked as NOC Engineer in Beconet ISP a project of Beconhouse IT services and main duties included as:
• Implementing, testing and troubleshooting for ISP main network operations centre.

• Monitoring, managing Cisco Routers, Access Servers, Catalyst Switches, DVB Satellite Router, Linux and Free BSD based NOC servers including, AAA/Radius, DNS, Apache , Squid cache Proxy. 

• Problem diagnose and troubleshooting for user connectivity, bandwidth management, load balancing and telecom circuit backbone connectivity issues. 

• Daily system health checks and monitoring of network LAN/ WAN Link utilisation, Servers back ups and implement new infrastructure solutions  in relation to provide the best value added services to the customers.


Education
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Williams College, London

Post Graduate Diploma in Management Studies
Feb. 2008 – Aug. 2008


The National College, Lahore
Bachelors of Computer Sciences
Nov. 1997 –  Jan. 2000
References are available upon request

