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ROLIZA
ROLIZA.195580@2freemail.com  
CAREER OBJECTIVE:  Searching a challenging position as a part of winning team that express an interest to work in any job where my education and work experiences will enhance company growth and development. Improve my knowledge and skills in a new environment to learn more and become a part of the company with the high quality standards and dedication.

KEY STRENGTH

· Highly competitive, self-starter who is organized, disciplined and global  

oriented.

· Strong communicator both written and oral

· Excellent problem solving skills.

· Welcome the challenge of solving. Analytical ability and attention to details.

· Excellent written and oral communication skills.

· Thorough knowledge about the IT systems configuration and work modules.

TECHNOLOGIES

I am highly proficient in the following technologies:

· MS Office 2007/2010

· Sharepoint 2010

· Lotus Notes 8.5, Lotus Domino, Lotus Web conferencing, MS livemeeting

· Networking, Landesk Remote Desktop, Netmeeting and VNC remote control

· MS Outlook 2010

· Nagios, Active Directory 2013

· Cisco VPN

· Microsoft Office 365

EDUCATIONAL BACKGROUND


BACHELOR OF SCIENCE IN COMPUTER SCIENCE


AMA COMPUTER UNIVERSITY


Major: Programming, Information Technology


Minor: Basic Accounting


Date Graduated: MAY 2004

WORK EXPERIENCE

Designation: Support, IT Helpdesk

Emerson Network Power- Embedded Computing & Power

Emerald Avenue, Ortigas, Pasig City Philippines

Duration : January 2011 – December 13, 2013

Duties and Responsibilities:

· Analyzed and fixed the problems through remote desktop and phone supports.

· Dispatch IT resources when issues/problems cannot be resolved by IT Helpdesk through 

remote and phone support.

· Provide up-to-date information to people regarding software and hardware changes. 

· Logs all IT issues and requests from end-users including those from local IT 

Administrators

· Do remote administration support to critical IT application that is being managed by the 

IT Helpdesk. Need to ensure that all services are up and running and all issues should be 

escalated to Service Owner as needed.

· Assists on computer Hardware and Support through remote control and through scripts 

imaging process for desktops and laptops.

· Troubleshoots issues and requests reported by end-users and external customers on a 

timely and efficient manner.

· Process customer’s data conversions through the use of customized scripts provided by 

application owners..

· Response to customer’s technical questions regarding software products and their 

requirements within related industries.

· Analyze calls from employees and make note of it with regards to the technical issues 

they are facing.

· Assists on VPN implementation solution via the Internet to enable a secure connection 

between a remote location and corporate headquarters.

· Assists on systems and communication networks upgrade with the local network IT 

support from time to time.

· Ensure regular inspections/system monitoring and maintenance checks are conducted 

on a timely manner.

· Active Directory systems user’s management such as: Account creation/ Deletion, 

Account Disabling, OU Creation/Deletion, Group creation/deletion.

· Lotus systems administration such as: account creation/deletion, account disabling 

through the use of in-house ITAMs (IT Access Management) systems.

· Assists on setting up teleconferencing using the Lotus Web and Microsoft Live Meeting.

Designation: CASHIER, Barista, Assistant Supervisor

Gloria Jean's Gourmet Coffees

THE DUBAI MALL, DUBAI  UAE

Duration : September 2006 – January 2010

· Creative problem-solver and marketer, who can see big picture while never losing sight 

of details that deliver results.

· Provided prompt, courteous and reliable coffee service with a customer-focused 

attitude.

· Performed cash handling and cash register functions in an accurate and consistent 

manner.

· Provided quality beverages and food products by carefully adhering to recipe and 

presentation standard.

· Build a good relationship with the clients and give the best customer service by 


reflecting the perfect image of the company.

· Goal-driven achiever with strong organizational skills, detail orientation

· Motivated team player with demonstrated talent for deploying research and 

organizational skills toward analyzing, upgrading, and streamlining complex marketing 

processes for improvement opportunities.

· Determined that all tasks were performed immediately as directed by immediate 

supervisor.

Designation: DATA ENCODER – ATTENDANT

Al Halawany Internet Cafe

Karama , Dubai UAE

Duration: July 2006 – September 2006

· networking/protocols

· Meet with customers to determine their needs, gather and document requirements, 

communicate with customers throughout the development project to manage customer 

expectations.

· Responsible for installing, upgrading and repairing small business computer systems and 

LANs. Built customized computers.

· Consulted with clients to determine needs and recommended appropriate solutions.

TRAININGS AND CERTIFICATION

Completed Training

Microsoft Excel 2010, Microsoft Outlook 2010, Active Directory 2010.

Mannasoft Technology Corporation.

Microsoft Office 365

PERSONAL DETAILS

Age

:
30

Birthday
:
July 19,1983

Place of Birth:
Abuyog, Leyte

Height

:
5”4’

Weight
:
111 lbs

Civil Status
:
Single

Religion
:
Roman Catholic

