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         Wasiuddin
Mobile: +Mobile: Whatsapp +971504753686 / +919979971283;
 Email:  wasiuddin.195766@2freemail.com 
OBJECTIVE: 

To serve your esteemed organization efficiently and be a part of the team which works towards the excellence and growth of the organization, which in turn helps me grow professionally in the business.
ACADEMIC QUALIFICATION: 
· Bachelor of Technology in Electronics & Communication Engineering from JNTU, Hyderabad, India.

· Intermediate from Aghai Junior College, Mallepally, Hyderabad, India.
· SSC from International Indian Embassy School, Jeddah, KSA.

TECHNICAL QUALIFICATION:

· D.N.I.I.T certificate from NIIT.
· Diploma in Hardware Technology (D.H.T).
· Java Professional from NIIT
SOFTWARE QUALIFICATION:

· C, C++ from NIIT.
· Java Professional Course from NIIT.
Professional Experience
January 2015 – Till Date


Aroma Information Technologies L.L.C (Dubai, U.A.E)
Role – Sales Manager/Operations Manager
 Company Profile:  Aroma Information Technologies L.L.C (AITEC) formerly known as iTrack Technologies L.L.C. was started in earnest in 2003 with an aim to be involved with the latest in Technology. It was the early part of the century where Mobile Communication was just beginning to be common place, and there was a demand for not just sales but also services and repairs. With the advent of Global Positioning Systems (GPS) based Tracking Devices in the UAE region, we realized the potential and picked a team of professionals who had experience and thorough knowledge of the Technology involved in it. We became one of the Tracking Services Providers with the approval of the Dubai Police’s Department of Protective Systems (DPS), with a range of products from which some are amongst the best in the world.
AITEC next foray was into the CCTV and Security Systems, gaining experience in cabling installations also along the way, we moved on to Networking Solutions and Server Installations then extending to IP phones & Services.
Job Profile: Managing Sales of the company’s products and services and also managing the Operations. Ensuring consistent and profitable growth in Sales Revenues through Positive Planning, Deployment and Management of Sales Personnel. Identifying Objectives, Strategies and Action Plans to improve short and long term sales and earnings for the Company. 
Collaborating with General Manager/Managing Director in establishing and recommending the most realistic Sales Goals for the Company. Establishing and Managing Effective Programs to Compensate, Coach, Appraise and Train Sales Personnel.
Performing Sales Activities on major accounts and negotiates Sales Price and Discounts in consultation with General Manager and Managing Director.  Managing Personnel and Develops Sales and Sales Support Staff. Review progress of Sales Roles throughout the company. Accurately forecasts annual, quarterly and monthly revenue streams. Develop specific plans to ensure revenue growth in all company’s products. Providing quarterly results assessments of Sales Staff’s Productivity. Coordinating proper company resources to ensure efficient and stable sales results. Formulates all sales policies, practices and procedures.  Assisting sales personnel in establishing personal contact and rapport with top echelon decision-makers. Collaborating with General Manager and Managing Director to develop sales strategies to improve market share in all product lines. Interpreting short- and long-term effects on sales strategies in operating profit. Educating  Sales Team by establishing programs/seminars in the areas of new account sales and growth, sales of emerging products and multi-product sales, profitability, improved presentation strategies, competitive strategies, proper use and level of Sales Support, Management of expenses and business/financial issues on contracts. Collaborates with General Manager and Managing Director to establish and control budgets for sales promotion and trade show expenses. Reviews expenses and recommends economies. Hold regular meeting with Sales Staff. Manage the complete Operations of AITEC
Products:

GPS-GPRS Vehicle Tracking Solution

CCTV

IP Phones

IT & Networking

10th October 2011 – March 2014

               Informap Production L.L.C (Dubai, U.A.E)
Role – Asst. Manager Sales
 Company Profile: Informap Production LLC, Dubai and Informap Technology Center, Sharjah – member of Informap Worldwide, which is into development of the maps of the whole world. Company has the head quarters in Geneva, Switzerland and offices all over the world.  

Job Profile: Started as Sr. Sales Engineer, promoted as Asst. Sales Manager after a year. Responsible to sell Vehicle Tracking Solution (VTS) in U.A.E. Informap has the complete solution for the VTS with its product being manufactured exclusively for it, own software and technical team and its own UAE Map (detailed up to building and street level). Selling VTS (Vehicle Tracking Solution – both Standard & Multi-Driver) to the Companies in UAE as a complete Solution under one roof. Selling UAE Map, Delivery Management Systems & NFC Solutions. Analyzing and providing solution for the device failure, and preparing technical reports for the same. Rectified the problems faced by the Multi-Driver VTS and implemented the solution successfully to no. of Companies in UAE. 
I used to manage a Sales Team of 6-7 and their daily activities. Assigning tasks to the Sales Team and helping them achieve their targets set by the Company. Co-operating with the Support Team and Technical Team and helping them resolve Clients issues.
Products:

GPS-GPRS Vehicle Tracking Solution

Maps
Delivery Management

NFC Solutions
April 2010 – June 2011

               Najmat Al Jazeerah Automobile L.L.C (Dubai, U.A.E)
Role – Sales Manager

Company Profile: An Automobile Trading Company specializing in trading of all types of Vehicles.

Job Profile: Reported directly to the CEO/Owner of the Company. Handled all the sales deals

 of the Company. Managed day to day tasks of the Organization. Attended all the deal meetings

with the CEO. Prepared quotations for the clients. Travelled Oversees to finalize the deals with the

Clients of the Company. Provided training, technical and project support to the new employees.

Prepared submittals (Quotations, BOQs, Compliance statements, Technical specifications and

broachers, Costing etc.) for the Client’s approval. Handled a team and supervised their assigned

duties. Implemented basics of sales approaches. Motivated sales people and Team building.

Lead the sales force.
4th May 2009 till 27th Jan 2010

               AJ Technologies Resources (Hyderabad- India)

Role – Product Sales Manager

 Company Profile: AJ Technologies is involved in providing solutions to the Clients in Software and Business Development Sectors.  

Job Profile: Handling a Team of 8-10 agents who specialize in closing the sales in various software products. Dealing with their day to day targets, training them in how to deal with the clients, explaining the need based pitching and various other sale handling skills.
Worked as a Technical Writer, which helped the clients understand the technical specifications with ease. Held  Seminars to make the clients understand how the product would benefit their organization in long run.
· Managing day to day targets of the assigned agents.

· Providing Software solutions to the designated clients.

· Closing a deal with the clients after the agents pitch.

· Building confidence in the clients.

· Helping the clients in development of business.
· Writing Technical details which the clients can understand with ease.

· Handling a data base with the details and technicalities of a specific client.

· Fair knowledge of Java.
· Holding Seminars explaining the product specifications.

Products:
· Appointment Tool Management System
· Travel Management System
· Restaurant Management System
· Point Of Sale
· School Management System

July 2006 till April 2009

Brigade Corporation India Private Limited (Hyderabad- India)

Role – Customer Support Executive

Company Profile: Brigade is one of the major outsourcing companies in India. Ranked as top ITES company for the year 2008. 
 Job Profile: Making calls to US and Canadian HP (Hewlett Packard and Compaq) customers who have problems with their HP products. My job was to call them and send the replacement parts if the product was under warranty. We generated revenue if the product was out of warranty. 

My job profile mainly dealt with revenue generation. My job was to generate revenue by collecting Credit Card information from out of warranty customers e.g. customers who want to send their products for repair, customers who wanted to upgrade their HP products, customers who wanted their out of warranty products repaired, customers who wanted to purchase new products, parts, customers who wanted to purchase a new warranty etc. For example if a customer’s product is out warranty and it cannot be repaired then the customer has to pay for the repair. Collected the Credit Card information from the customer, charged the amount for the repair so that his product can be repaired and returned to him. Dealt with placing all kinds of orders for the HP customers. Brigade Corp is involved in support operations for one of the leading printing solution company Hewlett Packard (HP), providing technical support all product hierarchies of HP.
May 2005 till March 2006

                      Tatva Technologies Pvt. Ltd. (Hyderabad- India)

Role – Group Leader

Job Profile: Dialed for the UK mobile campaign for 3 months and after that was promoted as a Group Leader, where my job was to handle a group of 25 agents.

,
August 2004 till May 2005

                      Nityam BPO Services (Hyderabad- India)

Role – Customer Support Representative

Job Profile: My job was to dial UK customers and sell them a network for which they would be getting a mobile free. The criteria required to sell the network was to collect all the details from the customer (personal information, Banking details and Credit Card details)

ACHIEVEMENTS:
Promoted as a Group Leader within 3 months after joining Tatva Technologies Pvt. Ltd.

Promoted to CEO Club with A+ Grading in 1 year in Brigade Corporation India Pvt. Ltd.

Top performer in the team consistently for 3 years in Brigade Corporation Private India Pvt. Ltd.
Promoted as a Product Sales Manager within 4 months of joining AJ Technologies.
Top performer with highest number of sales for 6 months in AJ Technologies Pvt. Ltd.
Top performer with highest number of Sales in Informap.

Promoted as Asst. Sales Manager after 1 year in Informap.
STRENGTHS:

· Hard Working

· Confidence

· Patience
PERSONAL PROFILE

Date of Birth        :  1st January 1980
Nationality            : Indian
Marital Status
    : Married

Driving License : Valid UAE Driving License
Visa Status 
   : Residence (UAE)
References

Will be provided upon request
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