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Email: zubair.196724@2freemail.com 
	                                 OBJECTIVES


To acquire a position in an organization that can provide me an opportunity to face the challenges and let me serve with my best efforts and professional skills. I have considerable experience and a thorough knowledge of the process and procedures of the corporate environment. I work well with people and enjoy getting the work at hand completed.
I work well with people and getting the work at hand completed. Now looking for a successful career by working for an ambitious and expanding company.

	                               EDUCATION


· BS (CS) Computer Engineering Degree from Federal University Karachi in 2007.

· B.Com from Karachi University in 2006.

· Intermediate (Pre Engineering) from Sindh Board in 2002.

· Matric (Computer Science) In 2000.

	                                 PROFESSIONAL CERTIFICATE


· VMware Certified Associate 6 Data Center Virtualization.(VCA6-DCV)
· ITIL ® Foundation Certificate in IT Service Management.

· COBIT ® 5 Foundation Certificate.
· Microsoft ® Certified Solution Expert: Cloud Platform and Infrastructure(*Charter)
· Microsoft ® Certified Solution Associates: Windows Server 2012
a. 70-412 Configuring Advanced Windows Server 2012 Services

b. 70-411 Administering Windows Server 2012

c. 70-410 Installing and Configuring Windows Server 2012

· Microsoft ® Certified Technology Specialist.
a.     70-640 Windows Server 2008 Active Directory Configuring.
b.    70-642 Windows Server 2008 Network Infrastructure Configuring.
· Microsoft ® Certified Professional.
a. 70-270 Installing, Configuring and Administering Microsoft Windows XP Professional
· HP2-Q01: Servicing HP Desktops, Workstations & Notebooks.

· CCNA 7.0 preparation from Sir Syed University of engineering & technology. 
· A+ Certification.

	                                   EXPERIENCE


MAY 2013-TILL DATE  
Archirodon Construction (OVERSEAS) CO. S.A.

Regional Office-Gulf DIP Dubai
SYSTEM ADMINISTRATOR
JOB DESCRIPTION:

PROJECT 1: 

NAKILAT PHASE 2A RAS LAFFAN PORT PROJECT, QATAR:

JUNE 2013 – JULY 2013     SYSTEM ADMININSTRATOR.

PROJECT 2:

CONSTRUCTION OF THE STAGING PIER/EASTERN BREAKWATER, AL-FAW PORT, IRAQ 

AUGUST 2013 – DECEMBER 2013      SYSTEM ADMINISTRATOR.

PROJECT 3:

DOHA OFFICE QATAR:

APRIL 2014 – MAY 2014    SYSTEM ADMINISTRATOR.

PROJECT 4:

GENERAL CARGO AND LIQUID TERMINAL (GCLT) BERTH PROJECT SALALAH PORT, OMAN

SEPTEMBER 2014 – MAY 2015   

This was the running projects replaced IT Infrastructure Manager in order to provide IT Services in Salalah Office and Muscat Office. 

PROJECT 5:

DAS ISLAND IGD (Integrated Gas Development) EXPANSION PROJECT, ABU DHABI (OFF SHORE).

JUNE 2015 – TILL DATE      SYSTEM ADMINISTRATOR

· ABU-DHABI OFFICE: Established IT Infrastructure in Engineering Office.

· DUBAI: worked in Dubai Regional Office as an IT End User Support. 

· Provide Second level support of Server, Desktop, Laptop and Networks systems.

· Installing Windows server 2008 R2 Standard on HP DL380 G7/G8/G9 server and Enabling Hyper-V service and ILO port.
· Designing, implementing and managing Active Directory.

· Group Policy Implementation.

· Configuring Symantec Backup Exec 2012 using HP MSL2024 24 slot backup device.
Setting up the print server and all the printers (Xerox 7225/7535/7835) with emails and folders scanning.
· Configuration of Cisco IP Phones (Cisco Models 6911/6941/7911/7945/7965) using CUCM 7.0 including mobile diversion, partition, location, calling search spaces etc.

· Working knowledge of Microsoft Exchange (2007/2010) including basic administration and configuration.
· HP Storage works Ultrium Tape Library MSL 2024.

· Microsoft Exchange Role ( Client Access Server Role, Hub transport Role , Mailbox Server Role) 

· Hyper – V. Virtual Machines. Basic Knowledge of working with VMware’s system.

· Domain Controller, File/Print Server, Symantec Backup Server, Symantec Antivirus Server.

· Configuration of Mailboxes, Mail ids creation, Mail forwarder, Mails troubleshooting.

· Outlook Configuration and troubleshooting.

· Smart Devices Configuration.

· Laptop Assembling/Disassembling. Parts replacement of laptop & Desktop.

· FTP Server (File Transfer Protocol) creating ftp and http links using IIS Manager and Ip-switch WS_FTP Server Manager.

· Managing records of software licenses.

· Managing stock of equipment’s, Supplies and all IT peripherals.

· Monitoring the progress of third-party maintenance contract suppliers.

· Producing documentation on operational, system and user procedures & guidelines.

· Providing advice on selection and purchase of IT equipment.

· Responsible for networking, design, installation and maintenance services.

· Supporting users and network administrators over the telephone and by email.

· Maintain the company network infrastructure.

· Travelling to client sites to help with installs, deployment, and troubleshooting.

· Management of the daily data backup and retrieval scheme.

· Applying patches in accordance with company procedures.

· General understanding of general networking concepts including wireless and Ethernet environments.
· Wireless Bridging: used Proxim Satellite Devices for main office to site office.

· Wireless Bridging: used UBIQUITI Satellite devices for main office to site office.

· Advanced Knowledge of Apple IOS. Configuration of MAC on Domain networks.

· Familiarity with the Mac platform, Apple software, and Mac OS X.

· Configuration of Windows Platform in MAC OS. And all related applications and software.

MARCH 2011-MAY 2013
Landmark Group of Company (UAE)
EMAX-Electronics (Head Office)
IT Technical Support Engineer
· Key Skill: Troubleshooting laptop & desktop issues (software hardware ) 
· Hardware: Laptop assembling and disassembling, PC-Assembling, PC Maintenance, Parts Replacements, Printer Service, Troubleshooting.

· Software’s: Office 2007/2010 & all the basic software

· Network: Installation, Configuration & Maintenance of Wi-Fi. 
· Operating Systems: XP ,Win Vista ,Win 7

· Mobile phone: Synchronization & backup of Blackberry, Nokia, I phones, I-pad
               Network Printer Configuration.

· Lotus Notes Configuration: 

· Active Directory and Domain Configuring.
· Server 2003 Installation & Configuration.

· Nortel IP Telephony Configuration.

· Network Infrastructure of company outlet at RAK. 
NOVEMBER 2008-10th JANUARY 2011
Jaffer Brothers PVT. Limited.
(An integrated IT solution Provider)

Field Engineer (CUSTOMER SERVICE ESG)

· Provide IT Support in the Head Office and logistic Center.(IT Helpdesk)
· Provide Hardware Support to all our clients and remote sites also.

Major client:

Unilever Pakistan Limited.  (Provide Support Independently Of Remote Sites on Weekly Basis)
Pakistan Petroleum Limited. (PPL Sui Gas Field Visit for System Support.)  
Procter & Gamble Pakistan.   (Networking Project)
OCTOBER 2007-OCTOBER 2008

ISMAIL IQBAL Securities Pvt. Ltd.
IT Department
Desktop Support Engineer.
JANUARY 2007-SEPTEMBER 2007
NAFA (NATIONAL FULLERTON ASSET MANAGEMENT LIMITED)
An IC (Investment Consultant).
	                                 TECHNICAL SKILLS


· Responsible for ensuring data center availability and reliability of multiple data center to meet the requirements of data operations.

· Handle responsibilities of developing communication channels for providing accurate information, externally and internally

· Perform the task of providing support to the staff in preventative maintenance and repairing of systems

· Responsible for providing 24 hours support in complex plant operations as required

· Provide support to engineers in preventative maintenance of data systems

· Handle the task of providing input in developing budget plans

· Active Directory Configuration on Server 2008.

· Microsoft Exchange Server Roles Configuration using Hyper-V.

· Virtual Machines using Hyper-V Configuration.

· ESET & Symantec Backup Server.

· Good Knowledge of Antivirus & Firewall Software Solution.

· Experience as a Team Leader for projects and systems migrations.

· A positive attitude towards customer service and good communication skills.

· Commercial technical support experience of servers and network infrastructure.

	                               PERSONAL INFORMATION


.
Date of birth 

:
25th June, 1984.
Nationality

:
Pakistani.

Marital status

:
Married.
Languages

:
English & Urdu.             
Visa status

:            Employment visa. (UAE)
Driving License  
:            UAE driving License.
	                               APPRECIATION & TRAININGS


Basic Fire Fighting Course from ADGAS DAS Island Fire & Rescue.
HAZARD Identification from ADGAS Training Center.

Hydrogen Sulfide (H2S) Safety Training from ADGAS.

Appreciation Award from Jaffer Brothers on best performance. 

	                                REFRENCES
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