[image: image1.jpg]


 AZARUDEEN 
Email

: azarudeen.196761@2freemail.com                      
                

Career Objective: 
To obtain a suitable placement in a well established organization where my Experience & Technical background can be fully utilized and to give way for the mutual development. I have attained a good familiarity in Customer relationship management and the day today Business activities from my previous job and also having excellent communication skills with customers and I am confident on my expertise to work under pressure & meet the delegated goal 
Work Experience:

M/s MYCHOICE COMPUTERS. BAHRAIN, 
Period: From 22.02.2009 to 10.02.2013.


Designation: Computer Technician cum Counter Salesman
Job Responsibilities
· Technical support to the Clients as per their requirements.
· Performing the works efficiently & accurately assigned by the Sales manager

· Providing the System configuration detail to the Customers to push the Sale

· Communicating with Clients to secure the Sale, Service orders

· Preparing the Proposals for Computer sales & services

· To make sure the proper & safe delivery of Computers to the right customers
· Keeping track of records for the routine Sales & services provided on daily basis

· Following the projections to meet the Quarterly Sale Target

· Preparing Sale reports on weekly basis and submitted to Sales manager

· Assisting Senior Sales Representatives on day to day Business activities
· Preparing invoices upon the close of orders and forwarded to Billing department for payment. 

· Responding to customer inquiries on the computer products and providing details including pricing information. 

· Attended special trainings and meetings to improve the work efficiency
Computer & Technical Skills: 
· Troubleshooting of  the Computer systems, 

· Installation & Configuration of Computer Hardware, Software & Networking

· Microsoft Office XP & 2013 Professional, Outlook Express. 

· Microsoft Win XP, Win 7 and Win 8 

Educational Qualification & other Certifications:
· Diploma in CCNA  ( CISCO Certified Network Associate )
· Diploma in MCP (Microsoft Certified Professional Server 2003).

· Diploma in Computer Hardware.  

· Certification in Office 2000
· S.S.L.C State of Tamil Nadu

Personal Details:

· Date of Birth


:
13/06/1990
· Sex




:
Male

· Marital Status


:
Single

· Nationality



:
Indian

· Languages Known


:
English, Hindi, Tamil and Malayalam.
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