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Technical Sales Engineer (Mechanical) with GCC Driving Licence

OBJECTIVE
Looking for a competitive role in an organization, where my technical knowledge, practical expertise and interpersonal skills could be utilized to the maximum extent. To Spread professional culture across the domains, encourage team work and to bring out the synergy to achieve organizational objectives. Prove myself as an asset to the organization, to continuously grow and learn new and innovative technologies.

C V HEADER

A resourceful Technical sales engineer with 9+ years of vivid experience in Sales & marketing, Business Development, Special projects, new product development, Vendor Development, Supplier Evaluation, performance measurement, Procurement, Supply-chain-management and production.
Seeking a challenging assignment in sales and marketing.
ACADEMICS
2004
Bachelor Engineering in Industrial & Production   engineering (Mechanical Engineering) From Vishweshwarayya technological university, Karnataka
2001
Diploma in Mechanical Engineering General

From Karnataka Polytechnic Mangalore, Karnataka
1997
S.S.L.C

St. Aloysius High School Mangalore
COMPUTER PROFICIENCY

· More than 15 years of hands on experience in Computer usage.

Operating System

: Windows All Versions

Office Tools


: MS Office (Full Suite)

Design & Drafting Tools
              : Auto Cad-Mechanical
AREAS OF STRENGTH
· Analytical and technical aptitude

· Good Record in People & Man Management
· Technical problem–solving and troubleshooting

· Logical reasoning and deduction
· Strong work dedication & motivational spirit
· Crisis management & crisis Control
· Ability to perform in highly challenging environments

· Customer service and quality control

· Cooperative, interdepartmental interface

· Project ,Planning and coordination

· Organization and time management
· Team Management
· Mentoring & Empowerment...Etc.
Employment Chronology
	 M/s HAMARA IMPEX

India, Karnataka
	Sr.Sales Engineer 
(India)
	June-12- till date

	M/s Coastal Trading & Engg Company W.L.L
DOHA , QATAR
	Sr.Sales Engineer 

(QATAR)
	Dec 09 – Apr-12

	M/s Doosan International India Pvt Ltd

(Acquired business from M/s Ingersoll-Rand India Limited)
	Territory Manager-Sales
(Utility & BOBCAT Division)
	Oct 07 – Aug 08

	M/s Rock-Well India
(Authorized dealer of M/s  Ingersoll-Rand India limited)
	Sales Engineer
	Aug 04 – Oct 07


PROFESSIONAL EXPERIENCE
1. Company: 
HAMARA IMPEX, India ,Karnataka
Company Profile:

HAMARA IMPEX was established in 2012.  Mainly into import & Export trading and distribution continued to diversify and expand to meet the market requirements.

DURATION: June 2012 till date.
DESIGNATION
: Sr. Sales Engineer
Job Responsibility:- 
•     Preparation of Technical Proposal & Cost Estimation of equipments related to ,construction, Engineering,Refinery Industries and Petrochemical 
 •    Identify scope of work, basis of proposal, technical proposal, cost elements, resource requirement, and preliminary schedule for the projects. 
 •    Understand tender documents & Extract required costing information from specifications, drawings etc. 
 •    Attend Pre-Bid Clarification meetings with Client/Customers 
 •     Preparing Clarifications/ replies to the queries raised by the client on Technical issues after post bid and before award of contract 
 •    Participates in estimate reviews with project teams to ensure scope consistency.  
•     Develop Cost Database as a reference for historic & future trends. 
 •    Interacting with Finance & Accounts for collecting all the feedback available on similar 
jobs executed in past, analysis of the same to arrive at an economical cost. 
 •   Analyzing & evaluating estimated cost and actual cost of the jobs already manufactured in past to arrive at a realistic   cost estimates. 
 •    Development of databank for all the past jobs to be used during analysis of current cost estimates. 
 •    Attending techno commercial negotiations. 
 •    Monitoring the submitted quotes and follow-up with customers for quotes & after sales activity. 
•     Close coordination with Planning Department and Projects Department for their inputs. 
· Responsible for global sourcing of engineering products with quality and cost (supplier evaluation and cost).
· Supplier Development, Identifying and developing potential vendors for the right sourcing initiative.

· Responsible for registering the company with different export bodies before exporting.
· Responsible for business Development activities like market research, marketing, advertising, sales of products.

· Monitoring the customs and export documentation for every shipment of import/export.

· Order processing and ensure delivery of right product by right time as agreed with the customer…etc.

· Conduct exhibitions and product promotions.

· Supporting the tendering committee for regular tender requirements and supplies.

2. Company: 
Coastal Trading & Engineering Co  W.L.L – Engineering division, DOHA ,QATAR
DURATION:  Dec 2009 to April 2012 

DESIGNATION
: Sr.Sales Engineer
  Reporting to General Manager-Engineering Division
RESPONSIBILITIES:

· Sales and marketing of Engineering Division Products across the state of Qatar.

· Sales and marketing of Custom Steel fabrication Projects across the state of Qatar.

· Getting approval of company for different projects with different consultants.

· Business Development activities.

· Service co-ordination of above products.

· Warranty co-ordination of above products.

· Product promotion in Oil & Gas, Power Generation, Construction and engineering companies.
· Stock order processing, Inventory control.

· Conduct Training and On-site demo of the machine tools, equipment and functionalities.

· Conduct exhibitions and product promotions.

· Sales forecasting and monitoring of overall sales trend on monthly basis.

· Creation and Submission of Quotations, Budgets. Co-ordination with commercial department for contracts and annual price agreements.

· Order processing and ensure delivery of right product by right time as agreed with the customer…etc.

· Approval of Tenders and Quotations.
· Clarify Technical queries of the tenders and clients.
· Manage the Work shop Purchases from local market with the help of a Local Purchasing team.

MAJOR Projects & Clients Interacted with in Qatar:
•
NDIA





•
Qatar Shell GTL
•
Qatar Aluminium (Qatalum)


•
Qatar Chemical Company

•
SKY-ORYX (JV)     



•
Qatar Fuel (WOQOD)

•
Qatar Steel




•
Hamad Medical Corporation

•
Nakilat-Keppel Offshore & Marine Ltd (N-KOM)
•
Ras Gas Company Ltd

•
QAFCO & QAPCO



•
Pearl Qatar 
•
Kahramaa (Qatar General Electricity & Water)
•
Public works Authority…etc.
3. Company: Doosan International India Pvt Ltd-Bangalore-Karnataka & Rockwell-India-Bangalore

DURATION:  Aug-2004 to Aug-2008 

DESIGNATION
: Territory Manager-Karnataka

  Reporting to General Manager-Utility, Portable Power & Bobcat 

Company Profile: Doosan International India Pvt Ltd is a division of Doosan Infracore Korean based multinational engineering company.Doosan International is handling acquired business from Ingersoll-rand such as portable power equipments & BOBCAT. Ingersoll Rand is a $14 billion global diversified industrial company, Driven by a 100-year-old tradition of technological innovation. In the year 2007 Ingersoll-rand sold its Portable power equipments & Bobcat division to Doosan Infracore. Rockwell India was the Authorized dealer of Ingersoll-Rand since 1985-2007.
Responsibilities:

· Associated with Doosan International India Pvt Limited., Bangalore (INGERSOLL-RAND Acquired Products Division) as Territory Manager – Sales
· Responsible for Sales and Marketing, Aftermarket support for all products in the company. Handled major accounts n both organized segment (Public and Private sector) and unorganized segment.

· Handled sales of aforementioned products through direct sales as well as by driving sales through channel partners/ dealerships.  

· Interacting with the customers in the field of Mining,road construction, Building contractors,Steel industries,Paper industries, Retail construction contractors,factories,earthmoving contractors, equipment Rental contractors etc

· Handled the sales of capital,Heavy construction,Earthmooving,Mining equipments like Compressors, Crushers, skid steer loaders, hydraulic rock breakers, Soil compactors, Asphalt tandem rollers, Asphalt pavers, Crawler drills, Lighting towers and pneumatic hand tools.

· Responsible for sales and Inventory management of the Division’s Spare Parts and Consumables for the assigned territory.

· Monitoring after Market activities through the Service team developing customer relationships and customer Satisfaction.

· Developing a process of monitoring prospect generation and follow up. Help the dealer sales team in qualifying and closing the leads generated by them.

· Helping the HQ marketing team in market surveys and new product developments. Responsible for conducting road shows/demonstrations/customer meets as and when required.

· Networking with Financial organization in the area for leads as well as customer financial closure speed. 

· Responsible for monitoring the receivables and inventory of equipment’s sales Responsible for supporting the rental and remarketing initiatives of the business

DECLARATION:
The Information furnished above is true to the best of my knowledge and believe. 

Yours Truly,

   SHRAVANA 


�


� HYPERLINK "mailto:SHRAVANA.197059@2freemail.com" �SHRAVANA.197059@2freemail.com� 


CORRESPONDENCE ADDRESS





LANGUAGES


English


Hindi


Arabic(spoken)


Tamil


Telugu


Malayalam 


Tulu





DATE OF BIRTH


2nd February 1982








Marital status


Married


NATIONALITY


Indian


Driving


India: 4 Wheeler 


Qatar: 4 Wheeler 
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