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Mobile: Whatsapp +971504753686 / +919979971283
Email: ahmad.197378@2freemail.com  
OBJECTIVE:
Seeking a promising career that provides an opportunity to apply and enhance current skills, acquire new skills and contribute constructively to the organization. I will take the job with a great sense of responsibility and expect to make a positive contribution. 

I will give my best to what the job demands.
SKILLS AND ABILITIES:
Excellent communication and interpersonal skills:                                                             
Dedicated and hard working team member:                                                                        

Successful in working to very tight deadlines and under pressure: 
Flexibility and initiative through adapting to various environments:                                  
AREAS OF INTEREST:
· Safety & Security:
· Teaching and Training:

· Administration Works:

· Facility Management:

· Customer service:

· Travel & Tourism:
· Aviation:
TECHNICAL SKILLS

· Full Knowledge of (MS OFFICE)
· Internet browsing (excellent)
· Windows (All Versions)
ACADEMIC DETAILS:

	Subjects
	Session
	Institution
	Title
	DEG:/CERT:

	Economics & English
	2001
	University of

Peshawar

(Pakistan)
	Arts
	Bachelor

	Mathematics, Applied Acounts, General Accounting & Banking.
	1997
	Govt Degree College Peshawar  (Pakistan)
	Commerce
	Diploma in Commerce

	English, Mathematics, Physics,

Chemistry and biology


	1994
	Govt High School Subhan Khawar (Pakistan)
	Science
	SSC


SECURITY AND SAFETY RELATED COURSES:
One year Diploma in Aviation Security Management from Edith Cowan University Perth Western Australia.
Key Subjects:

· Introduction to aviation security.

· Aviation security operation.

· Managing Aviation Threats and Incidents.

· Safeguarding the Aviation Industry.
(NEBOSH) International General Certificate in occupational Health and Safety UK.
Member of ASIS USA Security Organization since 2011.

Other Security and Safety related courses
Certificate course in Fire Safety and fire Alarm Response procedure from (Emirates Training College Dubai U.A.E) 

First Aid Assistant Course from (Emirates Aviation College Dubai U.A.E)

Basic security course from (Emirates Group Security Dubai U.A.E)
Bomb Threats procedure course from (Emirates Group Security Dubai U.A.E)

Five days security guard course from NSI Institute Abu Dhabi.

Five days NSI Supervisor Course from NSI Institute Abu Dhabi.

Supervisor licensed from PSBD Abu Dhabi.

Two days NSI Event course from NSI Abu Dhabi.

Events Security licensed from PSBD Abu Dhabi
Conflict Management course from Emirate Aviation College Dubai U.A.E)
Two months National Cadet Course from Pakistan Army.
Two month security training from phoenix Security services Private Pakistan.
Three days Finance for non Finance manager course from G4S Training centre Abu Dhabi.
· Following Certificate safety related courses have been done from Emirates Aluminum Smelter complex Project (EMAL) Abu Dhabi about the life saving behaviors Training.
· Incident Investigation and Reporting.
· Risk Assessment for supervisor.
· Supervisor’s Safety training course.
EXPERIENCE IN UAE:
Company: G4S

Operations Manager
(31st March 2009 to 28th Feb 2010)

( 1st Sep 2010 to  31st March 2012)
Duties and Responsibilities
· To file daily strips of the area of responsibilities.
· Ensure Patrolling Supervisors, Operations Coordinator, Site supervisor, drivers etc. are carrying out their day to day responsibilities and preparing daily/ feedback reports. 

· Carry out random checks day / night of the posts to ensure personnel are performing duty efficiently, check turnout etc.

· Maintenance of discipline of the guard force and issue of disciplinary reports.

· Adherence to the Quality Management System procedures and its performance.

· Day to day administration of guard force – sanctioning of leave and deployment of relievers.

· Recommend termination to immediate superior in case of continued indiscipline by the employee.

· Recommend promotion / salary increment for employees with excellent performance record / those scoring high mark in tests. Issue letters of appreciation for work well done.

· Training & deployment of security personnel as per client’s / new contract requirements and coordinating with the training centre if required.

· Accurately filling and forwarding the manned service reports to BM & Accounts to enable preparation of correct invoices.



· Preparation of monthly guarding operations report.

· Co-ordination with PR Department for visa renewal process.

· Co-ordination with accounts department for follow-up / receipt of payment from clients.

· Manned hour’s analysis and explanation of variances.
· Conduct Security Audits of Customers at Contract Renewals.
· Update, compile Post and Site Instructions.
· Meet client regularly to ensure satisfaction with G4S service. 

· Immediate follow up with client in case of complaints / incidents & in cases of any emergency.

· Prompt reply to client’s correspondence/additional deployment requests/change of guard etc.

· Regular camp-visits.

· Site survey to be conducted for any additional or new business.
· Making Quotation as per BM recommendation.
While I was working as operations manager I have been put as project manager in Emirates Aluminum smelter complex.

Company G4S

Project Manager

Emirates Aluminum Smelter complex

Taweela Abu Dhabi;
(1st  March 2010 to 31st  August 2010)
Duties and Responsibilities
· To supervise the staff onsite so that they can perform their duty independently.
· Patrolling and physically checking the security staff in all location. 
· Report any incident and accident to the project management office.
· Check and monitor the companies working on the site to fallow the client safety and security standard.

· Training of the guards and supervisor for the site specific and general duties.

· Check daily attendance of guards.

· Call ambulance and police in case of any incident and accident.

· Report to any emergency on site along with the safety staff like fire, accident and evacuation.

· Look for any hazards on site and report to the safety.

· Allowed authorized and trained people for work to the site.

· Randomly check their credentials while on site.

· Check PPE for the personnel working on site.

· Check and monitor movement of vehicle and material on site.
· Providing report on damages, thefts and security offences.

· Preparing monthly Time sheet and weekly schedule.

· Preparing and maintaining manpower as per client’s requirement.

· Preparing annual leave planning for the security officer.

· Dealing directly with the client and customer when they have any complaints of a safety and security nature.
While I was working as an operations manager I have been put as a security manager for Etihad Tower Abu Dhabi project.

Company G4S
Security Manager

Etihad Towers Abu Dhabi
(1st April 2012 to till date)

· To run daily security operation of the etihad Towers.

· Review daily report and advice to senior facility manager regarding security matter.

· Review the security plan and look for improvement and efficiency of the security officer deployed.
· Arrange monthly and yearly training program for the senior supervisor, supervisor and guard deployed at the site.
· Preparing and maintaining manpower as per client’s requirement. Advise the client about any additional security required for any events.

· Preparing annual leave planning for the security officer, site supervisor and senior supervisor.

· Ensure maintaining proper record of all events as per client’s requirement.

· Investigate the incidents/violations and report to the client for any outcome.

· Providing report on damages, thefts and security offences to Etihad Tower management.

· Prepare, Review and update site and post instruction for the security staff.

· Advise the client for any issues affecting security and safety of the site.

· Dealing directly with the client and customer when they have any complaints of a safety and security nature.
Company: Trans guard group:
Senior Security Supervisor

(20th November 2003 to 28th Feb 2009)
Job Description
Checking supervisor for Dubai international air port Terminal 1 & 2,

duty free shop, FLC, Sky cargo, Dubai cargo village, EMC operation center, at Dubai International Airport. Checking Emirates Airlines cabin crew accommodation, facilities and Warehouses:
Duties and Responsibilities
· Taking care of security officers and using high professional technique as trained by Emirates Group Security. 

· Check and inspect all guards on their duty. Any guard not up to the required standard will be put into report for manager operation action.

· To ensure that each guard knows his respective duties instructions with information and orders pertaining to his location.
· To ensure that all daily incident reports are documented and reporting structure is followed, and that all are aware about the nature of the day to day activities or incidents that occurred on the site. 
· Setting the meeting schedules, filing, organizing and sorting out the files in the office.

· Attending all the calls, checking the attendance and making the roster of the security receptionist.

· To check grooming/turnout of security officers.

· The operational performance of security officers at the location in accordance to the Company SOPs.
· Check and guide the security officers to communicate with clients/visitors. 
· Ensure maintaining proper record of all events as per client’s requirement.

· Evaluate the skills of security officer’s individual performance at the place of duty and communicating ability (i.e. speaking, communicating and report writing skills).
· Investigate the incidents/violations.

· Random checks at locations for alertness round the clock.

· Motivate the security officers to work with loyalty, sincerity and honesty for the organization and have pride in their work.

· Find out administrative/personal problems of the security officers report to operations office and resolve their issues.
Events worked and performed duty as Grandstand Manager:
· Dubai Rugby 7s events in 2007 and 2008 in Dubai.
· F1 Motor Race in 2009 in Abu Dhabi.
· FIFA Club World Cup in 2009 in Abu Dhabi.
· F1 Motor Race in 2010 in Abu Dhabi
· FIFA Club World Cup in 2010 in Abu Dhabi.
· Gp2 Motor Race in Jan 2010 in Abu Dhabi.

· V8 and Gp2 Race in Feb 2011 in Abu Dhabi.
· F1 Motor Race in 2011 in Abu Dhabi
· Mobadala Tennis Tournament 2011 Abu Dhabi.

· F1 Motor Race in 2012 in Abu Dhabi
Driving License:
· Having Light Vehicle Dubai U.A.E Driving License:
EXPERIENCE IN PAKISTAN:

Three year teaching experience in Pakistan.
Two year of Experience as an accountant/Record keeper in a Private School.

Six months Experience as a salesman cum computer software and hardware installation.
COMPUTER COURSES:
Certificate course in MS Office Windows, Dos and Internet.
Certificate course in computer Hardware, Software Installation, Troubleshooting, assembling, New Hardware Installation etc.
Certificate course in computer Net workings.
Six months Experience of computer Assembling New Soft Ware Installation and Trouble shooting.


PERSONAL DETAILS
Age:                    1st Nov 1977
Religion:              Muslim.

Nationality:         Pakistani.

Expiry date:        28th June 2017.
Marital Status:     Married.

Visa Status:         Employment Visa.
Languages:          Urdu & Pashto (Native Tongue)
                            English (Excellent in reading, writing,

                            Speaking and listening).  
.

REFRENCES

Will be furnished upon request:
I hereby declare that all information in my application is true and correct to the best of my knowledge and belief.
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