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Gilmore
Gilmore.197641@2freemail.com  

Job Description: 
A qualified Administrative, Marketing and Sales Executive, Reservation, Ticketing and Sales Associate, Trip Advisor Business Development Executive, Customer Care Specialist, and Computer Science Graduate who is seeking a position to proportionate my skills and qualification. 

Abilities and Highlights:
· Excellent oral and written communication skills.

· Hands-on, highly efficient in any computer applications: Photoshop and Microsoft Office. 

· Seasoned interpersonal skills geared towards good public relation.

· Identify attributes that determine the qualitative relevance of data collected to support an 

    
assessment or a decision. 

· Proven track record of office management, marketing and sales administration.

· Strong operations and team support.
· Determines the probable cause of a given business problem by applying appropriate    

problem-solving steps. 

· Good organizational and time management skills. 
Employment History:
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Position:  Senior Ticketing and Sales Executive 
Duration: March 2014  – May 2016 

Company: Aerospace International LLC 

Industry: Tourism and Hospitality
Location:  Bur Dubai, Dubai UAE
· Researching travel options and presenting it to the client the best deals in terms of  

     company's insurance, standards and procedure. 

· Provides tact decision in a timely manner when passenger’s travel plans to make facet 
modification and apply it to their travel itineraries.  High certainty to close sales.
· Building good reputation on partnering with agents within UAE to provide 

comprehensive travel expectation for our valued clients. Our plans are tailored to nearly 
every kind of trip, whether clients are travelling for business or pleasure.
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Position:  Operations Executive  
Duration: Dec 2, 2011 – January 30, 2014
Company: Crash-in-Castles Events, LLC 

Industry: Creative Solutions and Functions 

Location: Al Safa 1, Umm Al Shief Rd-18C Street, Jumeirah, Dubai

· In charge of preparation, event day and post event activities. 
· Plan and co-ordinate all aspects of the events logistics such as:  other ad-hoc duties,

               financial,  LPOs, assigned by the Managing Director.
· Involves online researching, developing, managing and reconciling budgets, financial, 
      profits and loss statements. Provide marketing and sales report to the Managing Director.
· Send monthly part timers’ report, sales reporting, marketing and WPS/salary procedure. 
· Online marketing tools and Social Media updates.
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Position:   Sales Process Executive 
Duration: September 3, 2009 – October 24, 2011 

Company: Interglobe Technologies Incorporated 

Industry:  BPO / Airline Reservations and Hospitality
Location: 8th Fl One World Building, McKinley Hill, Taguig City Philippines
· Provide comprehensive and cost effective travel solutions at an enhanced pace, and

using the latest Apollo Ver. 44 and web technologies. 

· Upfront sales and air fare ticketing itinerary.

· Disclose up-to-date travel itinerary, cancellation policies, and frequent flyer policy.

· Work closely with our regional flying partners to deliver responsive customer service.

· Back-office and documentation course for sales report and ad-hoc. 
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Position:   Assistant Marketing and Sales Manager
Duration: October 12, 2008 – August 20 , 2009 

Company: Folded and Hung Apparel PHL
Industry:  Retail and Visual Merchandise
Location: Glorietta Mall Level 3 Ayala Avenue, Makati, Philippines
· Provide comprehensive and cost effective marketing solutions at an enhanced pace.

· Assist customers with upfront sales and offer great merchandise up to sale scale.  

· Protects employees and customers by providing a safe and clean store environment.

· Present up to date details on visuals, design, and store set up. Formulates pricing policies by

     reviewing merchandising activities,  determining additional needed sales promotion,

     authorizing clearance sales and studying trends.

· Cross-sell services to maximize sales to increase revenue.

Educational Achievement:
College/University (Completed / Graduated) GPS 87%
· Bachelor of Science in Computer Science 

Notre Dame of Dadiangas University, General Santos City- Philippines

               March 20, 2001
Trainings and Seminars:
· Sales, Marketing,  and Events client support : Understanding the Importance

Crash and Castles Events LLC,  AL Safa 1 Dubai-UAE, 2011

· Trip Advisor Sales Training 
              Interglobe Technologies Inc. (IGT) Taguig City, 2010
· United Airlines North American Sales Ticketing and Reservations
      Interglobe Technologies Inc. (IGT), Taguig City, 2009

· D.I.E.T (Diction, Intonation & Enunciation Training) 

      EPerformax Performance Maximization Program-Completed 

      TDS bldg., Makati Ave, Makati City, Feb’27-March 3, 2006 
· TeleDevelopment Services Inc., 

      Call center Career Training Program, Ortigas Pasig City, 2004 
