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KARTHIK 

                         Email: karthik.198164@2freemail.com 
SENIOR TELECOM SUPPORT ENGINEER
Career Objective:

Aspiring for position with a company that will allow me to apply and contribute my skills and experience of being a Senior Telecom/IT Support Engineer. I’m willing and able to undergo any rigid training to gain new quality experience and skills that will allow me enhance my skill sets and to be more productive and support the company and their customers to achieve common goals.

Profile:


· An Avaya certified professional with 7 years of experience in various Enterprise Communication technologies such as IP Telephony, Unified Communications, IP Contact Center, Video Conference, Multimedia Collaboration technologies.

· Experience in multiple roles such as technical support, Installation, Training delivery.
Target Job:

Target Job Title: Senior Telecom Project Leader/ Senior Telecom SupportEngineer 
Alternate Target Job Title: ITProject Leader/ IT support Leader
Desired Job Type: Telecom / IT Support
Desired Status: Full-Time

Date of Availability: immediate
Technical qualification:

As Senior Voice Support Engineer with Project Management Skills

· Designing, Implementing, Managing and Maintaining Avaya Communication Manager and Contact Center Solution Setup and integration with other CRM application and Voice recording system projects

· Provide Tier 3 support to operation and Avaya Voice, IT and Data Infrastructure to customer (Avaya Contact Center, Communication Manager Release 1 to latest R7, Communication Manager, Aura Messaging, Modular Messaging, Session Manager, System Manager, Presence Services, Basic HP Networks switches, File Server, DHCP server)

· Oversee and manage implementation of advance contact center environment solution using Avaya contact centresolution with 3rd. party CTI and CRM application such as BCMS and Call Management System, Avaya Enablement Service with Witness Call Recording system for various business sectors.

· With Excellent Hands-on skills of Avaya IPT implementation and maintenance.
· Monitoring and performs troubleshooting to isolate and diagnose complex problem for Voice and Network.
· Implementation of Avaya Communication Manager and IP Office System of Small/Medium/Enterprise (SME) Projects in various business sector customers.
· Implementation of Avaya Communication Manager and Hotel Application Integration Projects.
· Managing Cabling infrastructure Installation Projects.
· Manage, liaison and coordinates between users and the service provider, Telco carriers and 3rd. party vendor for implementation, optimization, and operation of voice and network system.
Work expertise includes installation, maintenance and administration of

· Avaya Aura DLG360G7/S8800/S87xx/S85xx/S8400/S8300 Communication Manager for all releases.

· Avaya System Platform, Solution Template, Session Manager, System Manager, CM with CMM embedded system, Modular Messaging system, SBCE, ACR, Experience portal, AACC.
· Avaya Main Media Server Simplex and Duplicated Multi branch ESS and LSP server setup.
· Avaya Media Gateways (G650, G250, G350, G430, G450).
· Contact Store Witness Voice Recording System and Avaya Call Recorder.
· Avaya Enablement Services Server.
· Avaya IP/SIP/VPN Phone setup and 3rd. Party IP/SIP/DECT Phone setup.
· Avaya Call Management system.
· Avaya Basic Call Management Recording (BCMR) setup.
· Advance PC Hardware, Network and Software setup and support.
· Microsoft Windows and MSOffice Software setup and support.
· Basic LAN and Switching (Data Communication).
· Designing the call flow for the AACC using the Orchestration designer.

· Basic call flow design with database integration for the Avaya Voice portal.

· Configuring and managing Avaya IP Office, Communication Manager. Yeastar Asterisk PBX, Grandstream Video Phone.
· Configuring and managing windows 2012/2008/2003, POP3, IMAP clients, DNS, DHCP, Active directory, Hyper-V & Web server (IIS).
· Experience in the setup of HP, IBM and Dell servers, Sun/oracle server.

· Configuring and managing Fortigate firewall and Netgear firewall.
· Troubleshooting of network and systems.
Certifications:
· Avaya aura certified support specialist(ACSS)
· Avaya aura certified implementation specialist (ACIS)

· Avaya implementation professional specialist(AIPS)
· Avaya certified implementation specialist (ACIS) 

· Avaya professional sales specialist (APSS)

· Avaya professional design specialist (APDS)

· Nice NRX
· Nice Perform 3.5 and NIM 4.1
Educational qualification:

· Bachelor of Engineering (Computer Science) 
VTU university 
2010

· Higher Secondary certificate 



Karnataka Board 
2006

· Secondary School certificate 



Karnataka Board 
2004

Professional Career Track Record:

1. Topaz FZE – DUBAI U.A.E. 2014 – Present Voice and network specialist
· Day to day operational administrator for telephony enterprise.

· Manage varied size projects, setting priorities and measurable objectives. Work and support with peer groups support engineer handling incoming customers inquiries, raised issues and concerns, helpdesk emails and through our helpdesk calls. 

· Work involves remote diagnostic support or onsite support of customer’s issues and concerns and providing update to customer with regards to the status of their issues and concerns. 

· Project planning, development, testing and implementation of IP telephony projects. Preparation of installation report, correspondence, situational incident report, and measurement analysis report to management and customers.

· Major achievement include 20% reduction in voice infrastructure cost for the Dubai Islamic bankby reducing the running cost of their ISP services.
· Providing KT sessions and technical presentations for customers regarding basic administration and troubleshooting.

· Coordinating with other team members in solving the issues and achieving common goals

2. VIS networks Pvt Ltd. India 2013-2014- Team Lead Applications
· Worked closely with clients to analyze IT system requirements, clients information technology needs and their resources in order to plan IT projects and fulfill clients expectations

· Developed IT system specifications after evaluating customer's nature of work and business volume

· Designed POC (proof of concept) for customers for the various Avaya Applications.

· Managed the project time lines and resources to meet the project dead lines

· Solved clients IT issues - Determined changes, recommended quality software, projected modifications of software, hardware and networking.

· Designed the call flow for the AACC using the Orchestration designer
· DesignedIVR call flow with database/Web service integration for the Avaya Voice portal.

· Trained, mentored and provided clear and concise direction to new employees.
3. VIS networks Pvt Ltd. India 2013-2014- SeniorEngineerTechnicalSupport
· Was handling major customers of VIS networks to support their EPBAX system and NICE recording solutions.

· Was responsible for installing, configuring, troubleshooting and Providing L2 & L3 support to various clients for their voice networks.

· Duties involved onsite and remote support to customers to troubleshoot the voice network related issues.

· Involved in preparation of preventive maintenance reports for the customers.
4. AGC Networks India from 2010 to 2011- Support Engineer (RCTS)
· Was responsible for installing, configuring, troubleshooting and Providing L1 & L2 for Avaya PBX

· Carried out onsite service for the Avaya systems and recorded the system health and informed customer accordingly for the patch management and security updates
· Was responsible to updating the system details in the centralized ERP system.
Projects Handled:

· Dubai Islamic UC and Scopia video conference upgrade.

· Gulf Marketing Group UC installation.

· Sharjah Cooperative society SBCE configuration.

· AWRostamani IPT upgrade.

· Call centre implementation for UID Aadhaar.

· Nigeria AACC implementation for Simba.

· Nigeria POM implementation and Training for Etisalat.

· Call Centre implementation for First source, UK.

· Deloitte, Migration of the servers.

· PAN, APDRP and Punjab national bank call flow designing.
Soft Skills: 

· Excellent grasping capability and understanding the concepts clearly and fast.

· Ability to adjust to the situation and provide inputs if necessary and deemed helpful.
· Self-motivated team player, with excellent confidence & commitment.

· Able to discuss ideas and options without being defensive.
· Investigating Problems, find/suggest solutions.
· Working well under pressure without complains.
· Corresponding with co-workers & superiors.
· Problem solver and goal oriented.

Personal Details: 

Date of Birth & date
:
06-Sep-1988

Father’s Name
:
Janardhana Nayak

Nationality

:
Indian

Languages Known
:
English, Hindi, Kannada and Tulu.

Visa Status

:
Employment Visa
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