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Date Of Birth:
August, 1980 Year;

Gender:

Male;

Marital Status:

Married;
Work experience: 

April, 2014 – Present                    Hotel  Mountain Resort 
Position: Sales Executive

Responsibilities: 

·  Visit potential customers for new business; 

· Provide customers with quotations;
·  Negotiate the terms of an agreement and close sales; 

·  Gather market and customer information and provide feedback on buying trends; 

·  Represent your organisation at trade exhibitions, events and demonstrations; 

·  Identify new markets and business opportunities; 

·  Record sales and send copies to the sales office; 

Location: Tashkent, Uzbekistan
August, 2013 – March, 2014St. Regis Saadiyat Island Resort 
Position: Doorman

Responsibilities: 

· Assist the guests arriving and living the hotel and to carry out any other duties as requested by the Head Concierge;
· To be an ambassador of the Front Office and the hotel in and outside the work place;
· To provide a personal service to all the guests, fully aware and following the hotel standards and procedures;
· To personally greet and escort the guests rather than pointing out directions;
· To load and unload luggage from vehicles;
· To obtain taxis for guests or liaise with chauffeurs;
· To give right information and direction within and out of hotel;
· To answer guest’s questions and resolve guests problems;
Location: Abu-Dhabi, U.A.E
August, 2008 – September, 2012Dubai Duty Free, Dubai International Airport 
Position: Sales Assistant 
Responsibilities: 

· Assisting the customers with their purchase in all means: providing necessary consultation, adjusting to their needs and inquiries;
· Responsible dealing with customer complaints;
· Working within established guidelines, particularly with brands;

· Properly dealing with the daily cash float and providing sales reports to manager on daily basis and reporting discrepancies and problems to the supervisor;
· Keeping the store tidy and clean, this includes hovering and mopping;

· Participating in briefings, and keep self-updated about the products and service regulations;
Location: Dubai, U.A.E
January, 2009 – October, 2011                   Dubai International Airport 

Position:Customer Service Representative 

Responsibilities: 

· assisting the passengers; providing necessary information, adjusting to their needs and inquiries; 
· properly dealing with the daily flights and providing reports to manager on daily basis;
· participating in briefings, and keep self updated about the information and service regulations;
Location: Dubai, UAE

Education:

2004-2008Uzbekistan State University of Agriculture
Bachelor’s Degree of Agronomist.
Honors and Certificates:
June, 2009                                           The Certificate of appreciation in recognition for the
commitment and valuable contribution to Dubai Airports

Languages:Uzbek (native), Russian (second language), English (fluent);
Computer Skills:

Advanced user: Microsoft Office, Explorer and some multimedia programs;
Other skills and abilities:
Office equipment management skills (copy machine, fax machine, printer, scanner, etc.);
Interpersonal skills, systemized study skills, ability to work under pressure, quick learner, ability to work in multicultural society;
Hobbies:Reading fiction books, playing billiard, programming, watching news to keepself-updated;
