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Dear Sir 

Dutiful more than Sixteen years of work experience in IT related businesses counting project management, system design, Data warehouse, Application development and Business analysis knowledge, primarily focusing on Product, Programme, Project and People management. Collectively vertical exposure in Enterprise Resource planning and Finance modules are additional attributes contributing to the appointments apart from the horizontal exposure to the latest technologies

Employment consideration in the following areas for areas:

 	DBA (Database Administration)
 	DBD (Database Developer)
 	ETL  (Extract Transform Loading)  

Academic undertakings include a Master of Science, Information Technology with Alagappa University, Karaikudi. I also hold a Bachelors Degree in Economics from University of Madras. A Higher Diploma in Computer Programming from East West Computers. A Diploma in Java Programming  from Loyola Institute of Business Administration (LIBA), Madras, India and a Diploma in Oracle, from Software Solution Integrated  Limited (SSI),Madras, India.

As Technical Lead - Database Administrator, Future Focus Pvt Ltd, Since July 2016, primarily responsible for the Production and Development environment for multiple servers / Instances (like Production, Staging, QA & Development) ,  Administration and Maintenance of SQL Server Instances, Expert in Database Designing, written a Script for Backlog Date Data Split for Main Transaction Table have moved to New Archive DB, Normalization, Monitoring automatic Scheduled Job, Mirroring DB , Server Disk space maintenance  and also regular support given to Development Team.

Prior to the above role was appointed as Senior Software Leader - Database Administrator, Crotus Technologies, Since April 2014, primarily responsible for the Production and Development environment for multiple servers and also involved Data warehousing work (ETL)
 
Prior to the above role was appointed as Senior Project Leader - Database Administrator, Polaris Financial Technology Limited, Since April 2010 primarily responsible for the Development and production environment for Multiple Application at the client place for CITI Bank. For this role I was also positioned in BAHRAIN for this project for over a year 

Prior to the above role was appointed as Senior Engineer - Database Administrator, Computer Sciences Corporation, India,  Since Sep 2005 managing the projects in-house with outsourced development resources to support the overall delivery of  required applications as specified. Collecting, collating and integrating business requirements, proposing solution architectures, and managing existing customizations are part of my day-to-day responsibilities.  

Prior to this was appointed as Analyst Programmer, Hofinsoft Technologies Private Limited, India Since May 1997 Roles and responsibilities involve leading and managing Project and Delivery, Data Analysis and Database Developer activities and  provide the organization and its  external partners with project delivery services, expertise and solutions.

Working in this industry for more than 16 years, has widened the scope of interest and pursuit for operations and portfolio management in diverse domains which is of fervent interest to me. Strongest experience and skill in the following areas:

 	MS SQL Server 
 	Oracle PL/SQL
 	Sybase T-SQL
 	Product / Programme Management

I look forward to presenting myself in order to discuss any future association with your organization.



__________________________________________________________________________________________________________

 Career Summary: 

I have more than Sixteen years of total IT experience out of which Eight years in Database Administration  with  Data Warehouse on MS SQL Server  2000/2005/2008 with Enterprise Edition in Databases Designing, Scripting, Backup & Restore, Log Shipping, Mirroring, Normalization, Monitoring Jobs, Disk Space, Replication, Schedule Task, SQL Profiler, SQL Query Optimization, Performance Tuning Advisor (DTA), Query Execution plan , Analyzing Indexes, Extracting, Transforming and Loading Data from Excel / Flat file and  Import / Export data - DTS/SSIS packages and exposure in SSAS,SSRS, T-SQL programming. Over 4 years of experience as an ORACLE Creating Database objects & PL/SQL and Data Analysis, Design, Migration, Support Existing Databases, Views, Constraints, Index, Stored Procedures, Functions, Packages and Triggers  and     2 years experience in SYBASE T-SQL Programs and exposure to UNIX shell scripting.

Academics:

· Masters of Sciences in Information Technology from Alagappa University – Karaikudi, India, Dec’2008
· Diploma in Java Programming  from Loyola Institute of Business Administration, India, Dec’2000 
· Diploma In Oracle from Software Solution Integrated Limited, India, Feb’1995
· Bachelor of Economics from University of Madras, Jun’1991
· Higher Diploma in Computer Programming from East West computer Softwares, India, Jan’1989

Experience & Skill Summary: 

· Involved in Production and Development DBA Support with ETL (Data Warehouse)  for multiple application at the client place in BAHRAIN (Gulf) period from Apr’2010 to May’2011 for  CITI Bank
· Area of  Specialization is MS- SQL Server, Oracle and Sybase 
· Involved installation ,Administration and Maintenance of - SQL Server 2000 / 2005 / 2008 / 2012,  Oracle and Windows 2003/2008 
· Experience in handling large database in  MS SQL Server 2000/2005/2008/2012, Oracle, Sybase
· Experience in using Business Intelligence Tools ( SSIS,SSAS,SSRS )  in MS SQL Server 2012
· Upgrading from SQL Server 2005 to 2008
· Administering SQL Server High Availability - Log Shipping ,  Mirroring & Clustering Environment , Disaster Recovery Strategies and involved  in Always On Group
· Used SQL Server Profiler to Monitor and record database activities of particular users and applications
· Monitor Disk space capacity and all Scheduled Jobs in  Production / UAT  Servers
· Taking full, Differential and Log backup
· Recovering the databases from backup in disasters. Implementing Point-In-Time Recovery solutions.
· Involved in trouble shooting and fine-tuning of databases for its performance and concurrency.
· Experience in Extracting, Transforming and Loading data from Excel, Flat file , Import / Export from Sybase / Oracle to SQL server / MySql to SQL Server using through ODBC / SSIS / DTS / BCP / Linked Server 
· Database Configuration, Data-Warehousing, Data analysis and Data migration using SSIS packages.
· Configure and Schedule Automated job for SSRS report
· Experience in Using SQL Litespeed for different Backup & Restore Database 
· Experience in Eclipse Version Control Tool
· Migration from Oracle to SQL Server and Support existing / writing of new T-SQL Store Procedures, Views , Functions, Triggers and Packages
· Involved in Design, Development, Training, Data loading, Interfacing, Integration & successful implementation of Materials & Maintenance System for various Domestic clients 
· Handling  International Clients on online support
· Experience in physical database design, creation, implementation, administration, and maintenance operations of large databases using Oracle & SQL Server in Windows platform.
· Analyzed long running slow queries and tune the same to optimize application and system performance
· Extensive experience in Client Server Technologies.
· Exposure in Database Designing  - ERWIN 
· Effective Change Management of around 350 GB Size Database across Test, Development and Production Environments
· ITIL - Involved Handling of more than 30 tickets daily basis  of  Production, development and QA  team request on different databases and different environments across 1500 SQL Server Instances 
· Domain experience : Material Management System, Maintenance Management System , Payroll & Finance
· Designed Complicated Seagate Crystal reports (Cross Tab Reports, Sub reports, Dynamic reports Creation)
· Creating  database Users, Roles and Managing Permission 
· Query Optimization through DTA
· Involved Web site Configuration of Internet Information Server (IIS) 
· Involved Code Walkthrough and Unit &Integration Testing
· Involved in Maintaining Quality System procedures for development purpose such as Unit Test Plan and Coding Standard
· Involved Batch update
· Team Lead and involved with other groups to resolve database related issues.

Core Competencies: 

· Change/ Transformation Management
· Project / Programme Management 
· Compliance Management
· Training and Development
· Customer Relations Management 
· Cross Functional Department Management
· Testing – Load, Unit and Health
· Solutioning – Database designing, Reporting, Migration, Upgrading and  Optimization 

Employment Record with Designation and Duration: 	

· Technical Lead -  Database Administrator, Future Focus Pvt Ltd, Chennai
(Jul ‘2016 – Till Date)

· Sr.Software Lead – Database Administrator , Crotus Technologies, Chennai
(Apr ‘2014 – Jun’2015)
	
· Senior Project Leader - Database Administrator,  Polaris Financial Technology Limited, Chennai
(Apr‘2010  -  Nov’2013)

· Senior Engineer - Database Administrator, Computer Sciences Corporation India Private Limited, MEPZ, Chennai 
(Oct‘2005  -  Apr’2010)

· Analyst Programmer,  Developer, Data Analyst and DBA activities , Hofinsoft Technologies Private Limited, Chennai   
( May’1997 – Oct’2005)

Professional Experience: 

Major Implementation (Production and Development) Experience – Summary (Local & Global):

· AIOC, Baku, Azerbaijan
· City Investing Company Ltd, Quito, Ecuador
· CSM, Aberdeen, UK
· Electro Steelcasting Ltd  - Calcutta , India  
· Vikram Ispat -  Mumbai, India
· BGCL Ltd -  Baroda, India
· Procter & Gamble – Secundrabad, India
· Bharat Shell  - Mumbai, India
· GNFC – Baroda, India
· Nuclear Power Corporation Limited, Kaiga Power Stations. Kaiga, India
· Indian Oil Corporation Limited, Delhi , India
· Bongaigaon Refinery & Petroleum Limited, Assam ( A group of Indian Oil Corporation Limited) , India
· CITI Bank , Bahrain (Gulf )






	July 2016
	Till Date
	Future Focus Pvt Ltd
	Technical Lead – Database Administrator
	India



· CBMS (Client Benefits Management System) – Insurance -  Client: Keenan Associates, California

Keenan is the largest privately held insurance brokerage / consulting firm in California.  Keenan’s innovative solutions provide high quality, cost-effective insurance, employee benefits, and financial services.  They specialize in proprietary programs for public agencies and healthcare organization. Their expertise in risk management, claims services, and technology consistently exceeds customer expectations.

Role & Responsibilities:

· Database Administration 
· Backup & Restoring  of Databases 
· Planning and Maintaining Database Backups using Scheduled Jobs, Alerts and SQL Mail 
· Handling Production , development and  QA  team request on different Databases and different environments across 10 SQL Servers Instances.
· Production Support  - Monitoring Log file , Temp DB, User login, Blocking Issue, Mirroring DB, Scheduled Jobs / Task, Error Log, ,Disk space , SSIS package issues , Optimized slow running Report SP, Database Designing / tuning , General Technical trouble shooting and give consultation to Development Team, Activity Monitor and using SQL profiler
· DTS/SSIS packages Tool  to Import/Export the data Text/Excel file and Server to Server
· Migration, Performance Tuning (DTA) , Analyzing Indexes and Support of existing T-SQL Store Procedures , 
Views and User defined Functions 
· Technical support given for Interface with other Servers / Databases (Linked Server)
· Involved SQL Compare Tool  (Compare two SQL Server Databases)
· Monitor Database backups are being performed regularly
· Code review as per Insurance standards
· Prepared Production Database Main Table Data Splits Scripts (Based on Client Requirement Backlog date Data moved to another Archive DB.  So Current DB size has been reduced)
· Involved DB constraints checking and inform to client which is not have Primary keys and Foreign Keys and Fix it.
· Create Users and assign permissions based on the level of database access the user would need
·  Support to QA and Development Team

Environment: Windows Server 2008, SQL Server 2012 / 2008R2 –  SSIS,  SQL Profiler, Dot Net. SQL Compare


	April 2014
	Jun 2015
	Crotus Technologies
	Senior Software Lead – DBA
	India



· Petchey Leisure – Hospitality -  Client: Portugal & Spain

Petchey Leisure's Club Infiniti is all about flexibility and the freedom to take the holidays that suit you. It's about a lifetime of great holiday experiences that will broaden your mind, excite your senses and enrich your lifestyle. Club Infiniti allows you to choose the size and type of accommodation that suits, as well as giving you the flexibility to take multiple holidays in a year. It also gives you access to certain luxuries and a level of service that is only available to members of this, our most exclusive club. As a Club Atlas member you will have access to fabulous accommodation at a selection of top class international resorts and you will enjoy a fast and efficient reservations service. With just one call to one of our international booking offices, you can book at any of the superb destinations within our club. We have a simple philosophy - we believe in the very highest of standards to give you the best holiday. Petchey Leisure members who own other types of membership can also access full information after member log in. Updates on resort improvements, facilities, entertainment programmes and special deals on half board or full board are available.

Role & Responsibilities:

· Database Administration, Data Warehouse and Data Analysis 
· Monitoring of Database size and Disk space in Production, Staging & Development Environments
· Backup & Restoring and Recovery of Databases 
· Effective Change Management of around 350 GB Size Database across Test, Development and Production Environments
· Planning and Maintaining Database Backups 
· Handling Merge Legacy System and Live application Data are combined and Transferred to Report Server through 
ETL – SSIS multiple packages mapping and scripts for different Resorts
· Oracle SQL Loader - Moving data from external files into the Oracle Database 
· Involved data migration from Oracle PL/SQL to  SQL Server T-SQL
· Setup and Maintenance of Mirroring Server for Production Database
· Interface with MS SQL / Oracle for Technical Support
· Proficient in tuning PL/SQL queries used in the application
· Troubleshooting and problem solving of Database  and  PL/SQL and T-SQL development issues
· Configured and Automated for all SSIS packages for multiple Resorts
· Data warehousing work though SSIS packages as a ETL Tool to Import/Export the data of Flat/Excel file and Server to Server and Exposure designing SSRS  & SSAS
· PL/SQL and T-SQL Handling of different Development / Production  Databases and Different Environments across 20 Servers 
· Migration, Performance Tuning (DTA) , Analyzing Indexes and Support SQL Server and  creation of new T-SQL Store Procedures, Views , Functions , Triggers and Packages
· Application of DB application Script / Package Releases on Production Databases
· Implementation and release of database changes according to agreed timescales and costs

Environment: Windows Server 2008, SQL Server 2012 / 2008 – SSRS, SSIS, SSAS, SQL Profiler, ORACLE, Toad, 
                         SQL Loader, Dot Net. SQL Compare

	April 2010
	Nov 2013
	Polaris Financial Technology Limited
	Senior Project Leader - DBA
	India



· FXLM – (Functional Exchange Local Markets) - Client:  Citi Bank, Bahrain

FXLMconnect is the new internal FXLM web based information portal that consolidates Citi’s internal position and business reporting.  All MIS and P&L reports previously accessible across desperate Citi web portals FXCentral, FXEye and Citi Treasury can now be viewed through this single access point.  The site has been built to revolve around the concept of customizable homepage portlets (small reports with 2 to 3 columns of information), each user has the ability to create multiple home pages and populate these with portlets of interest.  These vary in content from P&L reports, historical asset price charts, trader and sales whiteboards to Reuter’s news.  Commonly viewed business and risk reports can also be marked as favorites to load automatically upon each login.

Role & Responsibilities:

· Database Administration , ETL and Data Analysis
· Backup & Restoring and Recovery of Databases 
· Planning and Maintaining Database Backups 
· Handling of  different Development / Production  Databases and Different Environments across 8 Servers 
· Migration, Performance Tuning (DTA) , Analyzing Indexes and Support SQL Server / Oracle existing / creation of new     T-SQL Store Procedures, Views , Functions , Triggers and Packages
· Application of DB application Script / Package Releases on Production Databases
· Handling Data Transferred to Report Server through ETL – SSIS multiple packages mapping and scripts
· SSIS/DTS packages as a ETL Tool to Import/Export the data of Text/Excel file and Server to Server
· SQL Loader - Moving data from external files into the Oracle Database
· Single point of contact with team and onsite client coordinator

Environment: Windows Server 2003, UNIX, Java, SQL Server 2008 / 2005, Sybase, Oracle, SQL Loader, Toad, Eclipse, 
   	         SQL Litespeed

	Oct 2005
	Apr 2010
	Computer Sciences Corporation
	Senior Engineer - DBA
	India



· Esurance - Client: San Francisco, USA

The system developed by Esurance is specific to automobile insurance based on the compliances of all the states in America.  The system helps in creation of new policy, endorsement of an existing policy, cancellation of an existing policy and renewal of the policy.  The system also helps the customer to collect their SRF (State Required Forms) acceptance through online.
Policy Administration system allows transactional history tracking of all policy activity.  The solution implements a pipeline design pattern that emphasizes “Service Oriented Architecture” (SOA).  In addition, a re-architected correspondence system is now in place offering a highly scalable solution featuring dynamic email design and generation with high-quality content.  Along with delivering emails, the “Email Services” product also tracks and manages them for reliability and customer satisfaction. Esurance policyholders can access and make changes to their policies online anytime.  If a policyholder loses an insurance card, another copy is always available in the policyholder’s online account.  In addition, policyholders can report minor claims online.

Role & Responsibilities:

· Database Administration 
· Backup & Restoring  of Databases 
· Planning and Maintaining Database Backups using Scheduled Jobs, Alerts and SQL Mail.
· Handling of more than 30 tickets daily basis  of  development and  QA  team request on different    
Databases and different environments across  1500 SQL Servers Instances
· Production Support  - Monitoring Jobs & Scheduled Task 
· DTS/SSIS packages Tool  to Import/Export the data Text/Excel file and Server to Server
· Migration, Performance Tuning (DTA) , Analyzing Indexes and Support of existing T-SQL Store Procedures , 
· Views and User defined Functions 
· Code review  as per Esurance standards

Environment: Windows Server 2003, Sql Server 2000 /2005, Biztools, ER Studio 7.5 , Atomate  5.5

· Jclarety  ( Public Employees Retirement Association ) - Client : New Mexico & Michigan ,USA

Public Employees Retirement Association (PERA) is a New Mexico (NM) & Michigan State Government agency. It is basically a retirement system. Over 600 state and local government agencies provide pension benefits to their employees through PERA. There are five major funds governed by PERA, like Legislative, Magistrate, Volunteer Firefighters, education and public. Each fund has its own list of plans (call it as division).  Each plan has unique retirement functionality, like pension factor and maximum pension limits. The retiree can choose retirement’s option like 100% joint survivor, 50% joint survivor and straight life option. This retirement system divided into two phase of implementations, like membership implementation and another one is benefit implementation. Based on Java 2 Enterprise Edition (J2EE) Standards, 3-tier layered (modular) architecture. The 3-tiers are: presentation layer or client tier, application layer or business rules tier, and data layer or database tier. In this architecture, there is a clear and distinct interface between the client and application tiers referred to as the application interface layer. There is also a clear and distinct interface between the middleware tier and the data tier
Role & Responsibilities:

· Database Administration 
· Backing up and restoring Databases 
· Change Management across different Test, Development and Production Databases
· Creating of Login and restricting the permissions to them.
· Planning and Maintaining Database Backups using Scheduled Jobs, Alerts and SQL Mail
· Production Support  - Monitoring Jobs & Scheduled Task
· Execution of  Development request on different database scripts &  Jobs and different environments 
· across 8 servers 
· DTS/SSIS Tool to Import / Export the data of Text/Excel file and Server to Server
· Execution of batch file Build & Deployment and hosting of  Web Application Servers
· Performance Tuning (DTA) , Analyzing Indexes and writing of T-SQL Store Procedures , Views and User 
· defined Functions

Environment: Windows 2003,IBM WSAD5.0, Sql Server 2000 / 2005, ECS(Event Controller Server) for Batch operations, PVCS 
                         Merant Tracker for Bug tracking, Perforce - Version Control Tool, WebSphere Application Server Ver. 5

· GAP - Client: San Bruno, CA,USA

The Gap is a specialty retailer, which operates stores selling Casual / Fashion apparel for men, women and children under five brand names like GAP, GAPKIDS, BABYGAP, BANANA REPUBLIC and OLD NAVY Clothing Co. GAP has outlets throughout the United States, Canada, United Kingdom, France, Germany and Japan. COVANSYS is responsible for the Maintenance and Enhancement of IT operations of GAP

Role & Responsibilities:

· Database Administration 
· Production Support - Monitoring Jobs & Scheduled Task
· Execution of Oracle Trigger through FTP
· Fix/ Follow-up on Production Problems
· Import / Export of Text , Excel file through DTS 
· Migration, Performance Tuning (DTA) , Analyzing Indexes and Support Oracle or  SQL Server existing / creation of new PL/SQL / T-SQL Store Procedures, Views , Functions , Triggers and Packages

Environment: Windows 2000, Unix, SQL Server, Oracle, Toad, PCAnywhere


	May 1997
	Oct 2005
	Hofinsoft Technologies Pvt Ltd
	Analyst Programmer
	India



· Maintenance System - Client: Nuclear Power Corporation of India Ltd , Kaiga, India 

Project lead for Design and Development of complete Reports Module of Maintenance System.
As a part of my duties, installed software at Kaiga, one of the site of Nuclear Power Corporation of India Ltd., successfully ported existing data from MS Access into SQL Server database using DTS wizard.  Creating users and assigning permission is depending on the group. And given training to their IT department to take Backup on daily basis and restoration of database from backups.

Role & Responsibilities:

· Database Administrator Activities & Team Lead
· Involved in optimizing and enhancing the Material system as details given below:
· Migrating Oracle database into SQL Server database. This includes Conversion of existing Tables, Views, T-SQL Store 
Procedures, Triggers and Packages from Oracle to SQL Server.
· Import & Export Data 
· Designed Complicated Seagate Crystal reports (Cross Tab Reports, Sub reports, Dynamic reports Creation)
· Conversion of  existing  Oracle reports to Seagate Crystal Reports
· Coordinating with offshore Development team and client coordinator

Environment: Windows NT/2000, SQL Server, Oracle, Toad, Seagate Crystal Report

· CDK - Catalogue Development Kit – Clients: IOCL  (Indian Oil Corporation Limited, Delhi), 
    BRPL (Bongaigaon Refinery & Petroleum Limited, Assam  -  A Group of  IOCL )

CDK – Catalog Development Kit is a materials catalog specifically developed to suit the current global scenario with Standardized codifying methodology. CDK is a world-class, fast track deployment software tool for materials catalog development and its maintenance. CDK can be used while cataloguing items for a new facility or an existing facility. CDK was successfully implemented at BRPL to query the data based on the database received from IOCL - Delhi.

Role & Responsibilities:
· Database Developer, Data Analyst and  DBA activities
· Import & Export Data 
· Oracle Support existing / writing of new T-SQL Store Procedures, Views , Functions , Triggers and Packages
· Web site Configuration of Internet Information Server (IIS) 
· Implementation  & User Training at Client place
· Coordinating with offshore Development team and client coordinator
Environment: Windows NT, Oracle, ASP, HTML, IIS , Toad

· CSM Maveric  - (Consolidated Supply Management)
Clients:
· CSM, Aberdeen, UK
· City Investing  Company Ltd, Quito, Ecuador
· British Borneo, Houston
· Emery ,Houston ,
· Azerbaijan International Operating Company , Baku
This package caters to Inventory Operations of Oil Exploration Industry. Here we have warehouses geographically scattered. There is a central warehouse located on the shore, where major procurement activities take place and the materials received are distributed to the other warehouses. The end use requirements are taken care by Local warehouses and requirements of the local warehouses are taken care by Central Warehouse. The material in transit is monitored and controlled by the system.


Role & Responsibilities:

· Programmer / Database Developer 
· Involved in Performance Tuning and writing of T-SQL Store Procedures, Views , Functions and Triggers
· Involved in Developing & Testing of  all  Reports and providing offshore Client Support
· Designed Complicated Seagate Crystal reports (Cross Tab Reports, Sub reports, Dynamic reports Creation)
· Interacting with the client and the onsite coordinator for issues and queries in the project

Environment: Windows NT , Visual FoxPro 5.0, SQL Server 7.0, Seagate Crystal Reports 6.0, FarPoint Spread 2.5

· MAVERIC - (Material Administration Vendor Evaluation Rating and Inventory Control)         
Clients:   
· Proctor & Gamble – Hyderabad, India
· Bharat Shell – Bombay, India
· Vikram Ispat – Bombay, India
· Bell Granito Ceramica Ltd -  Baroda, India
· Electro Steelcasting Ltd – Calcutta, India

MAVERIC is spare parts management software.  It takes care of basic functions of inventory operation like Purchase Indenting, raising Enquiries, processing Quotations, making Purchase Orders, Inspection, Receipts, Material issues and generates related MIS & Reports. 
Role & Responsibilities:
· Programmer 
· Performance Tuning and writing of T-SQL Store Procedures, Views , Functions and Triggers
· Data loading
· Implementation  & User Training at Client place
· Preparation of Unit Test Plan
· Customizing the software at site according to user requirements
· Designed various GUI based Reports

Environment: Windows NT, Visual Basic 6.0 , SQL Server 7.0 , Seagate Crystal Reports 7.0, FarPoint Spread 3.0

IT FORTE: 
Operating Systems			: DOS, LAN, Unix, Windows NT/2003 
Databases			: MS SQL Server, Oracle, Sybase, MySql, MS Access, Visual FoxPro
ETL				: DTS, SSIS, SSRS, SSAS
GUI Tools			: Visual Basic, Visual FoxPro 
Web Server Components		: Crystal Web server, IIS, MTS, Web Sphere Application Server Ver.5 
[bookmark: allfusion_erwin_data_modeler_version_4_1]Third Party Tools			: Farpoint Spread Control, Seagate Crystal Reports, Install Shield, TOAD, Erwin
  Data Modeler Version 4.1, Event Control Server 5.5, PC Anywhere 10.5, 
  Atomate 5.5, Biztools, ER Studio 7.5, Eclipse, Interactive Sql 11.0, SQL Compare
Backup Tool			: SQL LiteSpeed
Designing Tools			: Fireworks

