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OBJECTIVE

To attain a challenging and growth oriented career and to be an active contributing member towards innovation by utilizing the educational background and my skills and ability there by achieving and surpassing corporate and personal goals mutually. I can work with committed and dedicated people in an organization having tremendous opportunities to develop my career and accomplish organizational growth.
Summary of Qualifications

Worked at a reputed UK university, Experience with configuration of CISCO router, switches and hubs. 
Extensive experience in OPNET simulation tool.

Education

Master of Science in Network Security 




      Sep2010

Glasgow Caledonian University, Scotland, UK                                                                                          

Bachelor of Engineering in Electrical and Electronics                              May 2008

Anna University, Chennai India

Professional Experience
Glasgow Caledonian University, Scotland, UK

July 2010 – Nov 2012
Teaching Assistant
· Presented subject matter to students under the direction and guidance of teachers, using lectures, discussions, and supervised role-playing methods.

· Tutored and assisted under-graduate students individually or in small groups in order to help them master assignments and to reinforce learning concepts presented by teachers.

· Instructed and monitored students in the use and care of equipment and materials in laboratories, in order to prevent injuries and damage.

· Graded homework and tests, computed and recorded results, using answer sheets and electronic marking devices.

· Planned, prepared, and developed various teaching aids such as bibliographies, charts, and graphs. 

· Prepared lesson outlines and plans in assigned subject areas, and submit outlines to teachers for review

· Assisted academic staff to run laboratories, tutorials and undertake marking.

Teleperformance, Glasgow, UK                                                                                 March 2009 – Dec 2009

Customer support

· Worked as customer support officer providing support to Virgin media customers.

· Attending calls and helping to resolve customer issues related with technical as well as billing issues by using various tools.

HCL,Chennai,India                                                                                                        June 2008 – Oct 2008

Technical Support Officer

· Worked as a technical support officer providing first level of support to the AT&T customers

· Interacted with customers to provide and process information in response to inquiries, concerns and requests about products and services.

· Diagnosed and resolved technical hardware and software issues and provided first level of support including server support and complete network and main line support. 

· Maintained online updates about products and the distribution patches.
RELEVANT COURSEWORK

· Network Security, Routing, Switching, Secure WLAN and Simulation of computer networks, Control Systems, Working of AC & DC Machines, Mobile Communication, Power systems Analysis, Power System Operation and Control, Power Quality, Analysis of Electric Circuits, Transmission and Distribution, Digital Logic Circuits, Protection and Switchgear, Thermodynamics, Microprocessor, Digital Signal Processing, Power Electronics.
SKILLS & TRAINING
· Underwent CCNA training at Plexus Institute, Knowledge of configuration of CISCO routers and switches, OPNET simulation tool.
· Skilled in the use of the Microsoft Office suite of applications. 

· Studied on virtual private networks and MPLs networks and including networks such as LAN and WAN.

ACADEMIC PROJECTS
Comparison of DSR protocol and TORA                                                                                                        May 2010
My graduate studies project dealt with the review of Dynamic Source Routing (DSR) protocol and Temporary Ordered Routing Algorithm (TORA), bringing out the advantages and disadvantages of the two protocols. The performance of each protocol is measured and compared using OPNET simulation tool under different traffic and load conditions. Both the protocols are used in wireless networks.

Electronic Passport using Radio Frequency Identification (RFid)                                                                 Feb 2008

My undergraduate studies project involved prototyping an electronics passport with a tag that contained information which could be used to authenticate identification. The tag uses Radio frequency Identification technology.

Professional associations & activities 
· Member of IEE Society
