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EDUCATION:
	BSc in pharmacy , October 6 University Egypt 2007 , Grade: good
	


PRSONAL SUMMARY:
A motivated pharmacist with a real passion for healthcare and the ability to develop and grow a pharmacy business.  Experienced in maintaining administrative records such as pharmacy files / patient profiles and in providing excellent customer care by  accurately dispensing prescribed medications by calculating, weighing, measuring, and mixing ingredients. Able to advise patients on medication brands, medication storage, medical equipment and health-care supplies.

Currently looking for a suitable pharmacist vacancy 

WORK EXPERIENCE:

· Practice at Ourouba pharmacy from 1/7/2003 to 30/9/2003


· Practice at Abdeen pharmacy from 10/7/2004 to 25/9/2004

· Practice at Asia pharmaceutical industries from 1/6/2006 to 30/8/2006

· Practice as pharmacist since 2007 until February 2013 
· Practice at Karim pharmacy in AL-Ain for 7 months 
Responsible for the day to day running of the Pharmacy. Providing a professional sympathetic and supportive service to patients and identifying the right healthcare solution to meet their needs.

Duties:

· Accurately dispensing drugs to patients according to a doctors prescription.

· Checking prescriptions for errors & making sure they are appropriate for patients.

· Measuring, packaging, labeling and recording medications issued to patients.

· Instructing patients on how to use medications, possible side effects and storage.

· Contacting and working closely with other healthcare professionals.

· Answering questions from patients and staff about medicines.

· Ensuring the accuracy of all prescriptions, products and services supplied.

· Helping to develop the pharmacy's electronic discharge system.

· Managing and resolving complaints.

· Talking to regular patients to see how their treatment is going.

· Able to trains and supervise Pharmacy Assistants.

· Communicating with customers sympathetically and supportively.

· Giving private consultations when required.

· Maintaining pharmaceutical stock, creating inventories and ordering more drugs.

KEY SKILLS AND COMPETENCIES:
· Keeping up to date with developments in the pharmaceutical industry.

· Experience of providing medicines management support to GP practices.

· Experience of participating in clinical pharmaceutical research.

· Able to provide quality face to face customer interaction.

· Can work late evenings and weekends consistent with pharmacy opening hours.

· A thorough understanding of various drugs and how they react in humans and with each other.

LANGUAGE :
· Arabic    (mother tongue)

· English (English language proficiency speaking, reading, and writing)
Skills:
· Attention to detail 

· Customer facing skills

· UAE Driving License

· Computer skills: 
· ICDL – I am proficient in using Microsoft Word, including PowerPoint.
· I also have basic competence in Excel.
Workshops & Conferences:

Attended several conferences for pharmacy and medicine:

· Nov - 2006 - Safety in the Biological Laboratory  / 6 october University 

· Nov - 2006 - Physiology of the Heart    / 6 October University 

· Aug -2005 - Cancer Disease    / Ain Shams University
Volunteer Community Experience & Added Value Exposure:

· 2009 - 2011 : Volunteer of SOS in Syria where I offered my medical services, along with lecturing about health care to children 

· 2005 : Medical first aid training course / Egypt
Professional Strength & Achievements:

· Confident communicator with clients

· Organized with a distinct ability for organization

· Works well with teams and able to coordinate well 

I hope that you will consider my application for the Pharmacist position .

I believe I am the candidate who has the skill sets and experience you’re looking for.

Thank you for considering my application. 
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